
Conversation  
strategies

Consider these approaches 
when speaking with  

vaccine-hesitant patients  
and their families.

How to talk to your patients about vaccines
Physicians know that vaccines in the current child and adolescent immunization schedule are safe,  

highly effective and have prevented millions of deaths.

With the increase in conflicting information about vaccines, some families are confused about what to do to 
keep their children and themselves healthy. The American Medical Association has developed the following  

to help you navigate conversations with patients who are hesitant about vaccines, and to build trust with  
your patients and their families.

These conversation starters will help put your patients at ease 
about the importance of vaccines. 

Vaccines are one piece of 
the full wellness journey

“It’s a lot like eating healthy foods, 
staying active, avoiding drugs.  

Getting a vaccine is just one more 
way to make sure they thrive and 

grow into a healthy adult.”
Pre-bunk myths

“A lot of my patients are 
learning about vaccines from 

social media. Be careful, 
because it can be inaccurate. 
I have some resources I trust 
that I can share with you.”

Ask permission  
to engage

“This question has come 
up a lot lately, so I did some 
additional research. Would  

you mind if I go over  
what I learned?”

Build upon  
shared goals 

“You and I have a shared 
goal—we both want 

what’s best for you and  
your child.”

Normalize  
vaccines

“Almost all of my patients 
have gotten this vaccine.”

Scan here to access a helpful one-pager  
to give to your patients.
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