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Resources


Learn about organizational (e.g., peer support, EAPs) and community support resources, including crisis support


Organizational Policies


Review organizational policies and best practices to understand when and how to engage Employee Health and Human Resources


Discussion of organizational policies (e.g., substance use policies, reporting discrimination) and steps to take given varied scenarios


Q&A


Presenters from Employee Health Services, Human Resources, and other relevant groups or services answer emergent questions


Understanding and recognizing distress


Prevalence and stigma of mental health concerns in the workplace


The physicial, emotional, and behavioral signs of mental health concerns along a conintuum of distress


Approaching the conversation


How to start a conversation in a caring way


Assessing needs


Asking boundaried questions to obtain the information needed to connect the employee with resources while respecting their privacy


Self-assessment of your own reactions and feelings in order to maintain a calm and supportive stance


How to best offer resources to colleagues in distress


Recognizing and responding to suicidal thoughts


Skills practice


Breakout groups to practice psychological first aid skills


Debrief in breakout and larger groups


Stabilizaing and supporting


Supporting with compassion and validation


Grounding and stabilizing colleagues in distress
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