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inquiry of physician 
mental health

THE MYTH

The Joint Commission and the Federation of State Medical Boards (FSMB) require that medical licensing boards, credentialing 
bodies, and professional liability insurance carriers ask applicants about any past history of mental illness or substance use 
disorder on licensure, credentialing and other applications.

DEBUNKING THE MYTH

Neither The Joint Commission nor the FSMB require that licensing and credentialing organizations such as state 
licensure, physician credentialing services, and professional liability insurance carriers ask probing questions about 
clinicians’ past mental health, addiction, or substance use history on licensure and credentialing applications. Rather, 
they strongly encourage them to refrain from including these types of questions when collecting professional 
information from clinicians for credentialing, privileging or other purposes.1

Despite a growing body of evidence demonstrating that asking questions about mental health, addiction, or substance 
use history on licensing and other applications deters physicians from seeking care, several state medical license 
applications and credentialing applications continue to ask these questions.2,3

For state medical boards that prefer to include questions that address physicians’ mental health to elicit information 
intended to protect patients, the FSMB advises that they do so in ways that (1) limit inquiries to current impairments 
and (2) don’t discourage physicians from seeking out treatment.1,4 Further, the FSMB recommends that these 
organizations avoid public disclosure of a physician’s diagnosis and offer non-reporting options to physicians who 
are receiving treatment and in good standing with a recognized physician health program (PHP) or other appropriate 
health care professional.4
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