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How should physicians
sign home care plan of
care certifications and

recertifications?

DEBUNKING THE MYTH

There is no CMS requirement specifying that physicians or allowed non-physician practitioners must sign every single
page of home health agency (HHA) plan of care (POC) certifications or recertifications. The format of the document
and the way in which timely certification or recertification is obtained is left to the determination of the individual
home health agency.'?

Additionally, if the physician or allowed non-physician practitioner (NPP) who established the POC and signed the
certification is unavailable (e.g., due to vacation, illness, or extended leave), another authorized clinician may sign the
HHA recertification.? The HHA is responsible for ensuring that the signing clinician was authorized by the clinician
who originally established the POC and signed the certification.'?

BACKGROUND

When certifying and recertifying home health POCs, physicians and allowed NPPs (nurse practitioners, clinical nurse
specialists, and physician assistants) are often met with conflicting instructions regarding how they should sign the

document. Signing and dating every page of a home health certification can unnecessarily add administrative work
and consume time.

Further, home health organizations often require certifying clinicians to re-sign recertifications, even when an
authorized clinician signed on their behalf during a vacation, family or medical leave, or extended time away.
This unnecessary re-signing creates unnecessary extra work upon their return.

TAKEAWAY

Eliminating unnecessary organizational policies that require physicians to sign every page of HHA POC certifications
and recertifications—or that prevent other authorized clinicians from signing recertifications in the certifying
physician’s absence—can reduce administrative burden, duplicative work, and burnout. Such changes support
physicians in fully disconnecting during time off and allow them to focus more of their time on patient care.
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RESOURCES

2023 Revisions to Medicare General Information, Eligibility, and Entitlement: Physician Certification and Recertification
of Services. Accessed July 2022.

2022 MLN Fact Sheet: Complying with Medicare Signature Requirements. Accessed July 2022.
2023 Revisions to Medicare Benefit Policy Manual: Home Health Services. Accessed July 2025.

Download the myth: How should physicians sign home care plan of care recertifications? (PDF)
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