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Disclaimer

AMA STEPS Forward content is provided for informational
purposes only, is believed to be current and accurate at the
time of posting, and is not intended as, and should not be
construed to be, legal, financial, medical, or consulting advice.
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" About the BHI Collaborative

- The BHI Collaborative was established by several of the nation’s leading physician
organizations™ to catalyze effective and sustainable integration of behavioral and
mental health care into physician practices.

- With an initial focus on primary care, the Collaborative is committed to ensuring a
professionally satisfying, sustainable physician practice experience and will act as a
trusted partner to help them overcome the obstacles that stand in the way of
meeting their patients’ mental and behavioral health needs.

**American Academy of Child & Adolescent Psychiatry, American Academy of Family Physicians, American Academy of
Pedlatrics, American College of Obstetricians and Gynecologists, American College of Physicians, American Medical
Association, American Osteopathic Association, and the American Psychiatric Association.
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Meet Your
Presenters

5  ©2023 American Medical Association. All rights reserved. AMA:% STEPSfOTLUaTdm




Speaker Disclosures

- Dr. Cody Hostutler receives royalties from the following book:

Mental Health Strategies for

Pediatric Care
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Learning Objectives

Upon completion of this activity, we expect that participants will be able to:

1. Describe the value of brief physician-delivered psychosocial strategies for
both adult and pediatric patients.

2. Name 3 evidence-based psychosocial strategies.

3. Describe the components of shared decision-making strategies.
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Making the case

Behavioral health concerns were before the pandemic and

Compared to behavioral health clinicians, physicians are likely to see children,
adolescents, and adults with a wide range of symptoms, from

Several factors contribute to to behavioral health specialists
Behavioral health problems can

Training medical clinicians in improves
outcomes®

*SOURCE: Wissow, L. S., Gadomski, A., Roter, D., Larson, S., Brown, /., Zachary, C, ... & Wang, M. C. (2008). Improving child and parent mental health in
primary care: a cluster-randomized trial of communication skills training. Pediatrics, 121(2), 266-275.
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Levels of BH Support in PC

Identification of need

Engaging patients in psychosocial interventions

Brief delivery of evidence-based psychosocial interventions within primary care

Referral for longer-term psychotherapy outside primary care setting, in
collaboration with primary care
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PCP Role: Engaging the Patient

Most important ingredient for success

Existing relationship as foundation
PCP sees the whole picture

Key messages:
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Psychoeducation

Providing information about:

What treatments are known to be effective, ineffective

Helping patient develop self-management skills and empowering the patient

Providing space for questions, concerns, address myths, and individual/cultural
differences
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Motivational Interviewing
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Motivational Interviewing Communication Techniques:

OARS Model (Adult example)

O = Open-ended questions

A = Affirmations

R = Reflective Listening

S = Summarizing
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Motivational Interviewing Communication Techniques:

OARS Model (Adolescent example)

O = Open-ended questions

A = Affirmations

R = Reflective Listening

S = Summarizing
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Shared Decision-Makin

Only 10% of adult primary care patients experiencing common behavioral health
symptoms receive care.

A failure to involve patients in treatment decision-making may play a major role in
poor adherence including

Shared Decision Making proposed as most important strategy to achieve good
patient-centered care.
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Shared Decision Making for Medical Conditions:

Research Findings

Patients desire information about their medical conditions and available
treatments. 1.2

Patients express different levels of interest in participating in actual treatment
decisions. 1.2

Patients show improved health outcomes if report involvement. 3.4

SOURCES:
1Cordina M et al. 2018; Research in Social and Administrative Pharmacy, 14(9), 817-823.
2Adams JR et al. 2006; Community Mental Health Journal, 42(1), 87-105.

30'Connor A et al. Health Expect 2003; 6(2):97-109
4Hoefel L et al. Med Decis Making. 2020 Jul;40(5):555-581
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Targeted Shared Decision Making Interventions for

Medical Conditions

Shared Decision Making interventions:
v
v

Shared Decision Making interventions lead to:
v
v
v
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Special Considerations

Racial and ethnic minority patients:
v
v

Older adults report:

v
v
v

Children and Adolescents:

v
v
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Shared Decision Making for Behavioral Health Conditions:

Intervention Components

Review behavioral health symptoms; impact on functioning
Provide depression psychoeducation

Elicit experiences, preferences, and values

Use decision aid materials

Arrive at a mutually-agreed upon decision

Provide treatment
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Three-Talk Model of Shared Decision Making

n
Team talk

Work together, describe
choices, offer support,
and ask about goals

Let’s work as a team
to make a decision that
suits you best

Active

listening
Paying close attention
3 and responding accurately 2

Decision talk Deliberation Option talk
Get to informed Thinking carefully about Discuss alternatives
preferences, make options when facing using risk
preference-based a decision communication
decisions principles

Tell me what matters
most to you for this
decision

Let’s compare the
possible options

SOURCE:

Elwyn G, Durand MA, Song J, et al. A three-
talk model for shared decision making:
multistage consultation process. BMJ.
2017;3594891.
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Form A

Facts About Depression

What is Depression?

Depression is a medical illness. When low mood or sadness persists or interferes
with everyday life, it may be depression. Depression can last months or even years
if not treated.

What Are the Symptoms of Depression?
* Key Symptoms:
o Depressed or sad mood
o Decreased interest or pleasure in activities
* Other Symptoms:
o Significant changes in appetite or weight
o Sleep disturbances

o Restlessness or sluggishness

o Fatigue or loss of energy

o Lack of concentration or indecision

> Feelings of worthlessness or inappropriate guilt
o Thoughts of death or suicide

What Causes Depression?

Depression is a medical illness with multiple causes including biological,
psychological, social and medical factors. The symptoms of depression may reflect
an imbalance in brain chemistry and may be brought about by genetics, stress or
loss, or other physical changes co-occurring with medical illnesses. Sometimes
depression can develop without any obvious cause.

How is Depression Treated?

Depression is treatable. Appropriate treatment, such as medication or
psychotherapy, relieves symptoms for most individuals. Engaging in pleasurable
and rewarding activities has also been shown to improve depression.

Psychoeducation about Depression for Adults

Why Is It Important To Do More Pleasurable and
Rewarding Activities?

When people get depressed they don't feel up to doing the kinds of things
they typically enjoy. By deoing fewer enjoyable and rewarding things, they
begin to feel worse. As they feel worse, they do even less and get caught
up in a vicious cycle.

Feel Bad
Do Less
and Avoid
As part of our meetings, we will help you set a goal of doing at least one
pleasurable or rewarding activity each day. These goals can include
physical activity, socialization, or other recreational activities or hobbies
that have value and meaning o you. Engaging in pleasurable activities

like these will help break the vicious cycle of depression and improve your
mood, interest level, and enengy.

Do Mare
Rewarding Activiies

Feel Better
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Psychoeducation about Depression for Youth

Validate -> normalize & provide hope -> permission

Differentiate Depressive Disorders from Adjustment Disorders

Name the Depression as a Bully

=
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Discussing Treatment Options

The treatment that is the best one

Patient-centered care means selecting treatments based on patient preference,
not clinician preference

Be eclectic: “One size fits few”
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Discussing Treatment Options (cont.)

Review treatment options available

Psychotherapeutic interventions

Medications

Discuss of each option
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Decision Aid Example for Depression

What is it?

How long is treatment?

How does it work?

How well does it work?

How quickly does it work?

Are there any side effects?

How much does this cost?

Pill taken once a day
Usually 8-10 months, or longer

Antidepressants help restore the brain’s chemical
balance.

More than 75% of patients improve with
antidepressants.

Most individuals can expect to improve in 4-6 weeks.

Antidepressants may cause nausea, insomnia,
problems with ejaculation, drowsiness, increased
sweating, and fatigue. These side effects are usually
mild and soon go away.

Depends on individual insurance coverage.

Weekly session with care manager or psychotherapist
(30-50 minutes)
Usually 3-5 months, or longer

Psychotherapy helps people to identify problems in
living, and to develop better ways of managing these
problems.

More than 75% of patients improve with
psychotherapy.

Most individuals can expect to improve in 6-8 weeks.

Psychotherapy does not cause physical side effects, but
does involve discussions of emotional issues that may
be distressing.

Depends on individual insurance coverage.



Case Example (Adult)

88-year-old African-American male, MDD
Patient beliefs and attitudes:

OUTCOME

Patient willing to try out a
counselor; paratransit
application

Ongoing skepticism about

Use of Decision Aid: s
medication

Religious services and
community
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Case Example (Adolescent)

15 year old, Nepali female presenting for health supervision visit, screened 21 on
PHQO9, lost 13lbs due to low appetite, low motivation resulting in poor grades,
family conflict

Family attitudes:
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Case Example (Adolescent) /cont./

Motivational Interviewing: o

OUTCOME

Patient will schedule fun
activity with sister 3 days per

Psychoeducation: week. Family to speak to leader
of Nepali Cultural Center

Family agreed to see integrated
BH provider during medical
appointment follow-up (weight
checks) to check on
implementation of plan
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KEY Take Home Messages

Physicians can enhance patient treatment engagement by using evidence-
based psychosocial strategies (psychoeducation, Ml, shared decision-making).

Psychosocial interventions are an effective and preferred treatment option
for children, adolescents, adults, and older adults with common mental health
conditions
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For More Information
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https://aims.uw.edu/training-support/behavioral-interventions
https://www.aap.org/en/patient-care/mental-health-initiatives/mental-health-education-and-training/motivational-interviewing/
https://www.aap.org/en/patient-care/mental-health-initiatives/mental-health-education-and-training/motivational-interviewing/
https://www.onoursleeves.org/
https://shop.aap.org/mental-health-strategies-for-pediatric-care-paperback/

Contact Information

Cody Hostutler, PhD

cody.hostutler@nationwidechildrens.org

Patrick J. Raue, PhD

praue@uw.edu

BHI Collaborative

practice.sustainability@ama.assn.org
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BHI Collaborative Webinars

Check out other webinars from the Overcoming Obstacles Watch all these webinars

series such as: (and more) on the
Overcoming Obstacles

- Addressing Behavioral Health in Primary Care: YouTube playlist!

Non-Pharmacological Services & Treatments

 Integrating Psychopharmacology in Primary Care: Behavioral Health Integration:
When and HOW overcoming ObstaCles
American Medical Association (AMA)
« How to Address the Growing Behavioral Health Concerns 22 videos 3915 views Last updated on Oct 28, 2022
Among Children, Adolescents, and Families =

p Playall >3 Shuffle
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https://www.youtube.com/playlist?list=PL7ZHBCvG4qscB1BHkDNm_-7G8AHh5V2bz
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Collaborative Resource —

The BHI Compendium serves as a tool to learn about
behavioral health integration and how to make it effective

for your practice and patients.

Table of Contents

Behavioral
Health Integration

Compendium

DOWNLOAD NOW
to learn how to make the
best decisions for the
mental health of your
patients.

© 2023 American Medical Association. All rights reserved.
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https://www.ama-assn.org/system/files/2020-12/bhi-compendium.pdf

~ AMA Resources —

Access AMA’s BHI practice guides for practical strategies, actionable steps and evidence-
based resources on four specific areas of effective integrated care:

pharmacological treatment, substance use disorder, suicide prevention, and workflow design.

BHI
SUBSTANCE SUICIDE WORKFLOW
PSYCHOPHARMACOLOGY USE DISORDER : PREVENTION GUIDE

HOW-TO GUIDE
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http://www.ama-assn.org/BHIpsychopharma
http://www.ama-assn.org/BHIsubstance-use
http://www.ama-assn.org/BHIsuicide-prevention
http://www.ama-assn.org/BHIworkflow

THANK YOU!
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