
January 2025

CPT® Interested Party Help Guide

1



© 2024 American Medical Association. All rights reserved.2

Interested Party Help Guide Overview

Stakeholders who want to review submission materials and make 
comments on specific agenda items at the CPT Editorial Panel meeting may 
do so by following the “Interested Party” process.

An “Interested Party” (IP) is an individual or entity that may potentially be 
impacted by the CPT Editorial Panel’s (Panel) decision on a Code Change 
Application (CCA) that is pending before the Panel.

The following help guide explains how to request access and submit 
comments as an Interested Party for a CPT Code Change Application.

https://www.ama-assn.org/practice-management/cpt/cpt-code-change-applications
https://www.ama-assn.org/practice-management/cpt/cpt-code-change-applications
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Interested Party Help Guide Overview

Each prospective Interested Party who intends to review the materials via the Interested 
Party Portal must independently request to be an Interested Party. Stakeholders are 
required to separately request access to each specific Code Change Application in which 
they are interested. 

Once approved by the AMA, the individual is permitted access to the specific application 
and other relevant materials in advance of the CPT Editorial Panel meeting and may 
provide written comments about the application.

All materials received by Interested Parties are confidential pursuant to the Confidentiality 
Agreement to which each IP must agree. Interested Parties should not share materials 
accessed through the Interested Party process outside of their organization. Sharing 
information with employees within an organization for internal use only and solely in 
connection with the organization’s coding activities is permitted.
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When can CPT Code Change Application 
materials be requested?
Application materials for non-pathology agenda items become available for 
Interested Party request and comment once the public agenda has been posted 
to the Panel meeting page. Application materials for Pathology/Laboratory 
agenda items become available for Interested Party request and comment once 
the lab agenda has been posted. The meeting agenda is available roughly 10 
weeks before the meeting begins. Key dates can be found on the Panel meeting 
process page and on the Interested Party Portal.

Upon review of the agenda, any interested individual may submit a request to 
be recognized as an Interested Party in order to receive materials for specific 
agenda items of interest. Only requests submitted through the CPT Smart 
App’s Interested Party Portal will be considered.

For PLA agenda items, please contact PLAsupport@ama-assn.zendesk.com 

https://www.ama-assn.org/member-benefits/events/cpt-editorial-panel-meeting
https://www.ama-assn.org/about/events/cpt-editorial-panel-meeting
https://www.ama-assn.org/about/cpt-editorial-panel/cpt-editorial-panel-meeting-process-calendar
https://www.ama-assn.org/about/cpt-editorial-panel/cpt-editorial-panel-meeting-process-calendar
https://cptsmartapp.ama-assn.org/ipdashboard
https://cptsmartapp.ama-assn.org/ipdashboard
mailto:PLAsupport@ama-assn.zendesk.com
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• Prospective Interested Parties can access the 
IP Portal by logging into the CPT Smart App 
using their AMA login credentials

• If an IP does not have a (free) AMA 
account, one can be created using the 
login prompts provided

• On the Smart App Dashboard, select the 
“Interested Party” link in the header

• If you are logging into the Smart App for 
the first time, you will need to sign the 
end-user license agreement and create a 
Smart App profile prior to the Dashboard 
being displayed.
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How can an Interested Party access the IP Portal?

https://cptsmartapp.ama-assn.org/dashboard
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The IP Dashboard contains important information 
regarding the Interested Party process, including:
• Important dates

• Comment deadlines*
• Request deadlines
• Upcoming Panel Meeting start date

• Process instructions
• Important announcements
• List of Code Change Applications (agenda items) for 

the upcoming CPT Editorial Panel meeting

To request access to an agenda item’s materials and the 
ability to comment, click the “Request” link for that item.
To comment on an agenda item, you must first request 
access. Once granted, refer to the instructions later in this 
guide.
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How can an Interested Party access the IP Portal?

* Please note that there are different comment deadlines for Pathology/Laboratory and Non-
Pathology meeting items. If a deadline has passed, interested stakeholders will no longer have the 
opportunity to comment on a meeting item.
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Complete the request form to gain access as an IP for the application. 
This includes providing your name, email, employer, consulting firm (if 
applicable), and rationale for access. 

You will also need to review and attest to the CPT Conflict of Interest 
Policy and Confidentiality Agreement.

Once submitted, access to the CCA and any literature will be available 
on the IP Dashboard, as well as the ability to comment on the 
application.

Completing the form is only an initial request to become an IP for the 
application and receive the application materials. The information 
provided is not reviewed by the CPT Editorial Panel, but the agenda 
item’s Applicant(s) and CPT Staff will be notified.
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How can an Interested Party request access to a 
Code Change Application?
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• If you wish to comment on the application after 
being granted access and reviewing the 
materials, choose the comment icon for that 
respective application.

• If an individual is not an Interested Party on a 
particular application or if the comment 
deadline* has passed, the comment function 
will not be enabled (it will be greyed out).

• Please note that there are different comment 
deadlines for Pathology/Laboratory and Non-
Pathology meeting items. If a deadline has 
passed, interested stakeholders will no longer 
have the opportunity to comment on a meeting 
item.
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How can an Interested Party comment on a Code 
Change Application?
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• Complete all required fields in the 
comment form:

• Confirm your personal information
• State whether the application 

meets CPT general and specific 
criteria (and if not, why not)

• Enter additional comments
• Upload supporting documentation 

or literature (optional).
• Please ensure that comments are brief, 

and that any documents or literature are 
summarized for CPT/HCPAC Advisor 
and CPT Editorial Panel review.
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How can an Interested Party comment on a Code 
Change Application?

https://www.ama-assn.org/practice-management/cpt/criteria-cpt-category-i-and-category-iii-codes
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• Any submitted comments and documents will be made available to the CPT Editorial 
Panel and the CPT/HCPAC Advisors, who may at their discretion respond to and/or 
collaborate with Interested Parties, in coordination with AMA CPT Staff.

• Submitted comments and documents will also be provided to the Applicant(s) and 
Preparer(s) of the application, who may choose at their discretion to respond to and/or 
collaborate with Interested Parties, in coordination with AMA CPT Staff.

• Interested Parties must comply with the CPT Statement on Lobbying, which restricts 
certain communications. Additionally, materials to which Interested Parties have access 
are, with limited exceptions, confidential and non-disclosable in accordance with the 
Confidentiality Agreement signed by all Interested Parties. All Interested Parties are 
expected to comply with these policies.
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How can an Interested Party comment on a Code 
Change Application?

http://www.ama-assn.org/go/cpt-lobbying
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• Once an Interested Party has access to an 
application, they can download any of the 
following by selecting the icon in the respective 
column:

• Code Change Application word document and 
any literature submitted by the Applicant(s).

• Comments submitted by the Interested party 
(if/when they have been submitted).

• Panel Agenda Item (see next page for details), 
uploaded by Staff prior to the CPT Panel 
Meeting.

• If multiple iterations of a Panel Agenda Item are 
necessary, the IP Portal will be updated for each 
iteration.
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How can an Interested Party download a Code Change 
Application, their submitted comments, and/or agenda ballots?
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Once available, Interested Parties will receive an email notification that a 
Panel Agenda Item is available for an application they were approved as an 
IP for. These Agenda Items provide a crucial summarization of the meeting 
item being presented and panel comments.

If an Application is Withdrawn for consideration for the Panel Meeting (by 
the Applicant(s)), Interested Parties will receive an email notification and the 
application will no longer be available for request or comment on the IP 
Dashboard.
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Panel Agenda Items and Withdrawn Code 
Change Applications
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Additional notes

• Please familiarize yourself with the CPT Statement on Lobbying, which restricts certain 
communications. 

• The materials to which Interested Parties have access are, with limited exceptions, confidential 
in accordance with the Confidentiality Agreement signed by all Interested Parties. These 
materials may be used solely in accordance with the confidentiality agreement. All Interested 
Parties are expected to comply with these requirements.

• Registration for the CPT Editorial Panel Meeting is required if you are attending in person or 
virtually. Registrants receive access to vital meeting communications such as the Consent 
Agenda, hotel information, meeting updates, and more.

• The Smart App’s Interested Party Portal does not contain PLA agenda items. Please contact 
PLAsupport@ama-assn.zendesk.com

• If you have any questions regarding the CPT Interested Party process, please email 
cptinterestedparties@ama-assn.zendesk.com 

• Visit the CPT Interested Party AMA web page for additional information.

http://www.ama-assn.org/go/cpt-lobbying
https://www.ama-assn.org/member-benefits/events/cpt-editorial-panel-meeting
mailto:PLAsupport@ama-assn.zendesk.com
mailto:cptinterestedparties@ama-assn.zendesk.com
https://www.ama-assn.org/practice-management/cpt/cpt-editorial-panel-meeting-interested-party
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