
Note: Physicians should check with their personal attorney before cashing a check that includes a restrictive endorsement such as “payment in full,” as such language may be binding and prohibit the physician from seeking any further payment from the health insurer or the patient.
Sample appeal letter PPO discount taken when a contract does not exist
[Date] 

Attn:________________
Provider Appeals Department 

[Address] 

[City, State, ZIP Code] 

Re: PPO discount taken when a contract does not exist
Insured/Plan Member:_________________ 

Health Plan Identification Number:_______________
Group Number:_______________
Patient Name:_______________
Claim Number:_______________
Claim Date:_______________
Dear [Health Insurer]: 

For the date of service listed above, [health insurer] incorrectly applied a PPO discount to the claim when there is no contract between [physician or group name] and [health insurer].  Because [physician or group name] does not have a contract with [health insurer], we are under no obligation to accept a reduced payment and will not honor the PPO discount.  
[When EOB states that the patient is not responsible for the balance]
The patient is legally responsible for payment of our services.  We are accepting your payment as a partial payment on behalf of the patient.  We intend to bill the patient for the balance.  We request that you send a corrected EOB/RA to us and to the patient correctly stating that the patient is responsible for this remainder. 
[for rental network]
[Physician or group name] has no record of a contract with the health insurer or network listed on the patient’s identification card.  If your records indicate otherwise, please provide a copy of the contract agreement which is being referenced. 

Since [physician or group name] is an “out-of-network” provider, [he/she] is entitled to payment at our fee-for-service billed rate.  We request that you send a corrected EOB/RA to the practice and to the patient.

Thank you for your consideration. Please contact [staff name] at [telephone number] in our office should you have any questions regarding this claim. 

Sincerely, 

[Physician] 

        Or

[Practice Manager]


These tools do not provide legal advice. Consultation with legal counsel may be appropriate to help identify and pursue claims that should be appealed. Visit the American Medical Association (AMA) Administrative Simplification Initiatives website at � HYPERLINK "http://www.ama-assn.org/go/asi" �www.ama-assn.org/go/asi� for additional information.








© 2015 American Medical Association.  Permission is granted to physicians to use this letter in connection with their practices. Any other use is prohibited.

