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Sample appeal letter to an insurer not accepting current year CPT® codes
[Date] 

Attn: [Name of contact at health insurer]
[Health insurer] 

[Address] 

[City, State, ZIP Code] 

Re: Denial of current year CPT codes 

Dear [health insurer]: 

We are writing in regards to the attached claims that contain CPT code [insert code] that was inappropriately denied as an invalid CPT code.  I am providing the following information to request a reconsideration of this denial. 

The rejection of a valid CPT code or acceptance of a deleted CPT code after the January 1 effective date of the annual publication of the updated CPT code set is a violation of HIPAA.  

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) states that CPT (included within the HCPCS code set) is one of the medical data code sets adopted under HIPAA (45 CFR § 162.1002 (a) (5)). Therefore, payers as covered entities are required to use the applicable medical data code set valid at the time the health care is furnished (45 CFR § 162.1000 (a)).

According to the opening introduction text of the American Medical Association’s CPT book:

The CPT code set is published annually in the late summer or early fall as both electronic data files and books. The release of CPT data files on the Internet typically precedes the book by several weeks. In any case, January 1 is the effective date for use of the update of the CPT code set. 

Based on the information we provided above, we request that these denials for the reporting of CPT code [insert code] be reconsidered for payment. Please forward this information to your administrative staff to ensure an update to your system to prevent future computer-generated denials. 

[Document any contact between your office and the health insurer about this matter] 

Since this is a HIPAA violation, I have filed a complaint with the Centers for Medicare and Medicaid Services  and copied the [insert name of organization(s) you choose to copy, e.g., American Medical Association, your state medical association, your national medical specialty association].
Thank you for your prompt attention to this matter. If you have any questions or require further information, please contact me at [insert contact information].
Sincerely, 

[Physician] 

       Or

[Practice Manager]

[optional cc: insert names of entities listed above]
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