
 

State  TELEMEDICINE 
Summary of state directives to expand telemedicine services in response to COVID-19.  This chart includes 
Executive Orders, Department of Insurance directives, and Medicaid activity.  To provide a complete picture of 
the telemedicine landscape in each state, existing state laws are noted in red.    
LAST UPDATED APRIL 27, 2020  

Alabama  Medicaid extending coverage to medically necessary services that can be appropriately delivered via telecommunication 
services including telephone consultations. (source)  
DOI has asked insurers to make sure they have a robust telehealth program with enough providers (source)  

Alaska  
 

Coverage and payment parity; audio only; patient-physician relationship can be established via audio only telemedicine  
(source)  
Medicaid expanding covered telemedicine services and removing restrictions on member or provider 
location (source, source)  

Arizona  Lower cost-sharing than same service in-office.  (EO 2020-07); Extends coverage for all services provided by telehealth 
(including in the home); payment parity to in-person services; telephone or video allowed; (source)  
Medicaid permitting services by telephone, reimbursing at face-to-face rates (source)  

Arkansas  Coverage parity and payment parity.   
Telephone allowed; Physicians licensed in Arkansas who have access to a patient’s personal health records may establish 
a patient-physician relationship using any technology deemed appropriate by the provider, including 
the telephone (source)  
Medicaid lifting the requirement to have an established professional relationship before utilizing telemedicine. Physician 
must have access to a patient’s personal health record. Service may be provided by any technology deemed appropriate, 
including telephone, but it must be provided in real time. Medicaid has waived originating site requirements (source)  

California  Dept. Of Managed Health Care Directive: Expand coverage of telemedicine services; payment parity with in-person service; 
telephone only allowed; remove cost-sharing; specify in-network providers are part of telemedicine network. (source)  
 Medicaid permitting services provided by telephone, Medicaid reimbursing at face-to-face rates (source)  

Colorado  Coverage parity  Telehealth services to cover COVID-19-related in-network telehealth services at no cost share, including 
co-pays, deductibles, and coinsurance that would normally apply to the telehealth visit. (source)  
Allow audio only and non-public facing live video technologies; telehealth services shall be reimbursed at rates not lower 
than in-person services. Carriers shall not require a covered person have a previously established patient-provider 
relationship with a specific provider in order for that person to receive telemedicine services from that provider.  (source)  

Connecticut  Coverage parity; Telehealth providers that are in-network providers for commercial fully insured health insurance providing 
covered telehealth services to patients with whom there is an existing provider-patient relationship, these providers may 
engage in telehealth through the use of audio-only telephone; Waive licensure for out-of-state providers to provide 
telehealth; (source)  
Medicaid waiving the homebound requirements for all otherwise coverable medical telemedicine services, adding specified 
“New Patient” E&M services, waiving the originating site, requirements for psychiatric diagnostic  
evaluations. (source) Medicaid covering certain behavioral health, including MAT, and pre- and post-surgical consultations 
(source); Medicaid reimbursing for additional services, reimbursing at face-to-face rates, permitting E&M services provided 
by telephone (source)  

Delaware  Coverage parity; payment at same rate as in-person service.  
Suspend any provisions that require medical care to be provided in a specific location. May be provided through variety of 
platforms (including telephones, FaceTime, etc.); Medicaid reimburses for all covered services, permitting services provided 
by telephone, waiving requirements that patient be in state at time of services, (source)  

DC  Coverage parity;  
Guidance on the use of telehealth in DC.  
Medicaid permitting patient’s home to be originating site (source); telephone only (source)  

Florida  Medicaid waiving face-to-face provider site visit requirements (source), expanding coverage to behavior analysis services, 
therapy services, specified behavioral health services, early intervention services (source)  
  

Georgia  Coverage parity; payment at same rate as in person service;  

https://medicaid.alabama.gov/documents/1.0_ALERTS/1.0_2020/1.0_ALERT_Medicaid_Extends_Temporary_Telemedicine_Coverage_3-18-20.pdf
https://www.aldoi.gov/pdf/legal/2020-02%20-%20Coverage%20for%20COVID-19%20-%20CORONAVIRUS.pdf
http://www.akleg.gov/basis/Bill/Text/31?Hsid=HB0029Z
http://manuals.medicaidalaska.com/docs/dnld/Update_Policy_Clarification_Medicaid_Telemed_Coverage.pdf
http://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage.pdf
https://azgovernor.gov/executive-orders
https://azgovernor.gov/sites/default/files/eo_2020-15_expansion_of_telemedicine_0.pdf
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-05.pdf
https://medicaid.mmis.arkansas.gov/Download/provider/provdocs/Memos/MemoDMS-01_Telemed.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-009%20(OPL)%20-%20Reimbursement%20for%20Telehealth%20Services%20(3_18_20).pdf?ver=2020-03-18-105612-547
https://www.dhcs.ca.gov/Documents/COVID-19/APL19-009-Supplement-Telehealth-031820.pdf
https://drive.google.com/file/d/1vAYettZLD4ZR-3wFZ5s_nwo6_79T1n4C/view
https://drive.google.com/file/d/1RPT0thkoQv5bRU9GWh0Wr1UcVvPVjQoo/view
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7G.pdf?la=en
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_10.pdf&URI=Bulletins/pb20_10.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_09.pdf&URI=Bulletins/pb20_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_14.pdf&URI=Bulletins/PB20_14.pdf
https://dhss.delaware.gov/dhss/dmma/files/dmma_telehealth_bulletin_COVI_19.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Memo%20-%20Guidance%20on%20the%20Use%20of%20Telehealth.pdf
https://www.dcregs.dc.gov/Common/DCR/Issues/IssueCategoryList.aspx?DownloadFile=%7b1F321A8C-615A-4B48-AF28-877750014149%7d
https://www.dc-medicaid.com/dcwebportal/documentInformation/getDocument/23237
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Medicaid_Telemedicine_Guidance_20200318.pdf
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DEA registered practitioners may issue prescriptions during the Public Health State of Emergency related to COVID-19 for 
controlled substances to patients for whom they have not conducted an in-person medical evaluation, provided all of the 
following conditions are met: (A) The prescription is issued for a legitimate medical purpose by a practitioner acting in the 
usual course of his/her professional practice.   
(B) The practitioner conducted a medical evaluation on the patient using telemedicine communication;   
(C) The telemedicine communication is conducted using an audio-visual or audio only, real time, two-way interactive 
communication system; and   
 (D) The practitioner is acting within Federal and State law and otherwise following the provisions of Board Rule 360-3-.07.  
Medicaid FFS waiving the telehealth services originating site limitations, allowing telehealth via phone, webcam, cellphone 
video (source, source)  

Hawaii  Payment at same rate as in person service  
Allows telehealth without prior existing patient-physician relationship.(source)    
Allows coverage of telehealth via telephone (source)  

Idaho  FFS Medicaid expanded reimbursement for covered services at face-to-face payment rate (source)  
Audio only permitted;   
Allow provider-patient relationship to be established over telemedicine; Provide coverage of telehealth visits for all in-
network providers; allow non-HIPAA compliant communications platforms to the extent the provider does not already have 
access to a HIPAA compliant platform (source)  

Illinois  Expand coverage of telemedicine services; payment parity with in-person service; telephone only allowed; remove cost-
sharing; remove prior auth; specify in-network providers are part of telemedicine network. (source)  
Medicaid reimbursement at face-to-face rates for all covered services, Medicaid waiving originating site requirements 
(source)  

Indiana  Coverage parity  
Expands definition of telemedicine to include audio only.    
Medicaid: Suspend any restrictions on telehealth (source); Medicaid reimbursement for all covered services (source)  

Iowa  Telephone only allowed; remove established patient physician relationship requirement (source) Medicaid reimbursing for 
covered services regardless of patient location (source)   

Kansas  Coverage parity  
Physicians are encouraged to use telemedicine services.  (source)  

Kentucky  Coverage and payment same as in-person unless provider and plan contractually agree to lower rate; patient physician 
relationship can be established via telemedicine if requirements are met, however, the examination does not require an in-
person visit if the technology is sufficient to provide the physician with pertinent information.     
Medicaid reimbursing for telephone calls and remote evaluation, including expanded behavioral health 

services (source, source)  

Louisiana  All plans must cover telemedicine; Allow audio only; Health insurance issuers shall waive any coverage limitations 
restricting telemedicine access to providers included within a plan’s telemedicine network; Health insurance issuers shall 
waive any requirement that the patient and provider have a prior relationship in order to have services delivered through 
telemedicine; coverage for mental health provided via telemedicine; and coverage for provider to provider consultations.  
(source)  
Medicaid reimbursing for telephone calls and remote evaluation, including expanded behavioral health services (source) No 
Medicaid limits on originating site (source); Medicaid reimbursing for E&M by telephone (source)  

Maine  Expand coverage of telemedicine services; payment parity with in-person service;  telephone only allowed  
(source);  
Medicaid allowing prescribing via telemedicine (source); Medicaid permitting services by telephone 
(source);  Medicaid permitting prescribing buprenorphine and buprenorphine combination products by telemedicine 
(source)  

Maryland  Insurers must reimburse for the diagnosis, consultation and treatment that can be appropriately provided through 
telehealth.  
The Governor may consult with the DOH and Insurance Commissioner and Exchange to implement orders relating to 
COVID-19.  
Medicaid expanding originating site to facilitate reimbursement by carriers for telemedicine services (HB 1663)  
Expanding original site to include patient’s home (source); Medicaid permitting audio-only (source)  

Mass  Expand coverage of telemedicine services; payment parity with in-person services; telephone only allowed; remove cost-
sharing for COVID-19 services; remove prior auth for COVID-19 services; specify in-network providers are part of 
telemedicine network. (source);  
Medicaid reimbursement for all covered services at face-to-face rates (source)  

Michigan  Coverage and payment the same as if the service were provided in person; audio only allowed;   
Medicaid waiving originating site requirement (source); Medicaid permitting services by telephone (source)  

https://www.mag.org/georgia/uploadedfiles/Telehealth%20Guidance%20for%20Medicaid_PCK_FeeForService%20Providers%203-18-2020.pdf
https://medicaid.georgia.gov/document/document/telehealth-guidance/download
https://governor.hawaii.gov/wp-content/uploads/2020/03/2003219-ATG_Executive-Order-No.-20-02-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/04/2004089-ATG_Executive-Order-No.-20-04-distribution-signed.pdf
https://healthandwelfare.idaho.gov/Portals/0/Providers/Medicaid/MA2007.pdf
https://doi.idaho.gov/DisplayPDF?Id=7752
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.in.gov/gov/files/EO_20-05.pdf
https://www.in.gov/fssa/files/telemed_billing_guide.pdf
https://governor.iowa.gov/press-release/gov-reynolds-issues-a-state-of-public-health-disaster-emergency
https://dhs.iowa.gov/sites/default/files/2119-MC-FFS-CVD_Telehealth_and_Pharmacy_Billing_COVID19_6.pdf?032620201914
https://governor.kansas.gov/wp-content/uploads/2020/03/E.O.-20-08.pdf
https://chfs.ky.gov/agencies/dms/ProviderLetters/dmsproviderletterCOVID19.pdf
https://chfs.ky.gov/agencies/dms/ProviderLetters/behavioralhealthcovid19.pdf
https://www.ldi.la.gov/docs/emergency-rule-37
http://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-6.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID_19_MedicaidProviderUpdate_03102020.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID_19_ProviderUpdate_3.14.2020.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/MaineCare-Guidance-Telehealth-COVID19-03162020v2.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
http://mgaleg.maryland.gov/2020RS/Chapters_noln/CH_14_hb1663e.pdf
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://mmcp.health.maryland.gov/SiteAssets/pages/home/COVID-19%204c_PRP%20Telephonic%20Services%20Guidance_3.21.20%20Final.pdf
https://www.mass.gov/doc/march-15-2020-telehealth-order/download
https://www.mass.gov/doc/all-provider-bulletin-289-masshealth-coverage-and-reimbursement-policy-for-services-related-to/download
https://www.michigan.gov/documents/mdhhs/MSA_20-09_683712_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-13_684352_7.pdf
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Minnesota  Coverage and payment the same as if the service were provided in person; Expands definition of telemedicine to include 
health care services provided in a patient’s home (source)  
Medicaid allowing originating site to be the patient's home, allowing telephone delivery, lift the requirement that the first 
telemedicine visit occur in-person and face-to-face, and lifting cap on the number of telemedicine visits per week (source)  

Mississippi  Coverage same as in-person;   
Medicaid waiving allowing home to be originating site, allowing services by telephone (source)  

Missouri  Coverage same as in person, but may limit to health care providers that are in a network approved by the plan or the health 
carrier; audio only permitted; Existing patient-physician relationship prior to provision of telemedicine no longer required. 
(source); Medicaid allowing behavioral health services by telephone or telehealth and waiving requirement of existing 
patient-physician relationship (source)  

Montana  Coverage parity  
Health care practitioners shall be allowed to perform health care services using all modes of telehealth, including video and 
audio, audio-only, or other electronic media, to treat the residents of the state of Montana for all medically necessary and 
appropriate services; Waives requirements in ARM § 24.156.813 (source); Medicaid reimbursing for all covered services at 
face-to-face rates, no requirements on technology (e.g. telephone acceptable), and home is acceptable originating 
site (source)  

Nebraska  Coverage parity; telephone allowed; Medicaid reimbursing services by telephone for patients experiencing mild COVID-19 
symptoms, patients needing routine follow-up, and behavioral health assessment and management (source)  

Nevada  Coverage same as in-person;  
Medicaid lifting restriction on telephonic services (source)  

New Hampshire  Coverage parity;  (source);   
Allow all in-network providers to deliver clinically appropriate, medically necessary covered services to members via 
telehealth. This shall include reimbursement for all modes of telehealth, including video and audio, audio-only, or other 
electronic media provided by medical providers to treat all members for all medically necessary covered services; payment 
parity to in-person services; no-cost sharing for COVID-19 related care provided via telehealth;  eliminates originating site 
restrictions;  (source)  
Medicaid reimbursing for all covered services at face-to-face rates, no restriction on originating site, audio-only 

allowed (source)   

New Jersey  Coverage parity; Telehealth includes telephone, but telemedicine does not. DOI has asked all plans to review their 
telemedicine and telehealth networks to ensure network adequacy; cover, without cost-sharing services or supplies 
delivered or obtained via telemedicine or telehealth; encourage their network providers to utilize telemedicine or 
telehealth services wherever possible and clinically appropriate; Allow audio-only; allow establish patient physician 
relationship via audio-only; payment same as in-person services; may not require physician to be licensed in state as long as 
they adhere to other requirements; may not impose prior auth on medical necessary treatment provided via telehealth 
(source); Legislation provides coverage parity for telehealth services and specifies no cost-sharing may be imposed for 
telemedicine (A.3843); Any health care practitioner is authorized to provide and bill for services via telemedicine; out-of-
state practitioners may provide telemedicine services to patients for COVID-19 related care only, unless the practitioner 
has an existing relationship with the patient. (A.3860).   Medicaid reimbursing for any appropriate, 
medically necessary service at face-to-face rates, waiving site or service requirements, waiving technology requirements 
(e.g. allowing audio-only); waiving requirement of existing patient-physician relationship (source)  

New Mexico  Insurers shall treat telemedicine visits and in-person visits equally;   
Payment parity with in person services; for services to those with COVID-19 no prior auth or cost-sharing; telephone 
allowed. (existing law DOI Bulletin); Medicaid allowing telehealth in all settings, allowing telephonic behavioral health 
services and reimbursing at face-to-face rates (source)  

New York  Coverage parity; audio only allowed  
  
Medicaid reimbursing for covered services; waiving co-pays for all telemedicine services; no limits on originating 
sites (source)(source)  
Medicaid telephone allowed for established patients or guardian of established patient.   

North Carolina  Medicaid reimbursing for virtual patient communication and telephonic evaluation of patients with COVID-19 
symptoms, routine follow-up, and behavioral health assessment. (source) Medicaid eliminating requirements on video cell 
phone interactions, restrictions on originating and distant sites, referral and prior auth requirements (source)   

North Dakota  Coverage the same as in-person.  
Audio-only allowed; provide coverage of virtual check-ins and e-visits for established patients in accordance with CMS 
guidelines, but with no restrictions on technology; no deductible, coinsurance or copayment or other cost sharing for 
established patients (source)  
Medicaid reimbursing for covered services delivered via telehealth at face-to-face rates. (source)  

Ohio  Coverage the same as in-person  
  

https://www.revisor.mn.gov/bills/text.php?number=SF4334&version=latest&session=ls91&session_year=2020&session_number=0
https://www.google.com/url?q=https://www.medicaid.gov/sites/default/files/State-resource-center/Medicaid-State-Plan-Amendments/Downloads/MN/MN-20-0002_0.pdf&sa=D&ust=1587270636961000&usg=AFQjCNHHkpEpsqZRztZo0H49sROjkuzk3w
https://medicaid.ms.gov/wp-content/uploads/2020/03/MS-SPA-20-0010-Telehealth-Emergency-Waiver-Public-Notice.pdf
https://www.sos.mo.gov/library/reference/orders/2020/eo4
https://dss.mo.gov/mhd/providers/education/files/COVID-19_Provider_Billing_Telehealth.pdf
http://www.mtrules.org/gateway/RuleNo.asp?RN=24%2E156%2E813
http://boards.bsd.dli.mt.gov/Portals/133/Documents/med/COVID-19/Directive%20on%20Telehealth.pdf?ver=2020-03-24-082744-897
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/AllProviderMemo-Telemedicine03192020.pdf
http://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2020-06.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2141_20200319.pdf
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-8.pdf
https://www.dhhs.nh.gov/ombp/medicaid/documents/telehealth-covid19.pdf
https://www.state.nj.us/dobi/bulletins/blt20_07.pdf
https://www.njleg.state.nj.us/2020/Bills/A4000/3843_I1.HTM
https://www.njleg.state.nj.us/2020/Bills/A4000/3860_I1.HTM
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://d1a8dioxuajlzs.cloudfront.net/accounts/14766/original/Bulletin_2020-005.pdf?1584544715
https://nmmedicaid.portal.conduent.com/static/PDFs/LOD-COVID19.30.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/2020-03-13_covid-19_telephonic.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/2020-03-21_covid-19_telehealth.pdf
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/blog/2020/03/30/special-bulletin-covid-19-28-addendum-bulletin-9-effective-march-30-2020-telehealth
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020-05.01.pdf
https://www.nd.gov/dhs/info/covid-19/docs/policy-medicaid-temporary-telehealth.pdf
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Medicaid permitting services by telephone, allowing telehealth services for both new and existing patients, no restrictions 
on patient or provider location, expanding coverage of behavioral health services (source)  

Oklahoma  Coverage parity with in-person service limited to audio-video;    
Waive established patient-physician relationship requirement (source);  
Medicaid reimbursing for services via secure telehealth communication devices or telephone when necessary (source)  

Oregon  Coverage parity to in person;   
The state encourages reimbursement rates for telehealth services that mirror payment rates for an equivalent office visit or 
that providers and health plans quickly agree on applicable reimbursement rates; allow coverage for telephone; cost 
sharing shall be the same as in-person services; waive requirements that a prior patient physician relationship must exist; 
(source)  
Medicaid Expanded coverage at face-to-face rates (source, source);  Medicaid allowing services from any setting, services to 
new patients, audio-only services (source)  

Pennsylvania  Medicaid reimbursing for covered services at face-to-face rates, services by telephone allowed when appropriate (source)  

Rhode Island  Medicaid reimbursing for covered services, permitting telephone only services (source, source);   
  
Private Payor -   
Expand coverage of telehealth services; payment parity with in-person service; telephone only allowed; (1)   

South Carolina  DOI bulletin encouraging insurers to increase access to medical care via telehealth (source)  Insurer specific information can 
be found here.  
Medicaid reimbursing for E&M services regardless of originating site; referring site requirements waived (source)  

South Dakota  Coverage parity to in person;   
Telephone only allowed;   
remove cost-sharing; suspend regulatory provisions which limit or restrict the provision of telehealth or telemedicine 
services and which require face-to-face treatment, visits, interviews and sessions with providers. (source)  
  
Medicaid aligned telehealth policy with Medicare for all covered services, permitting audio-only; originating size may be 
home; (source)  

Tennessee  Coverage and payment parity to in-person service;  
Encourages health insurance carriers to provide coverage of telemedicine services to all providers, irrespective of network 
status or originating site; encourages all technologies allowed, including audio-only;  Carriers are urged not to impose prior 
authorization requirements on medically necessary treatment related to COVID-19 delivered by in-network providers via 
telemedicine. Health care professionals licensed in another state who are authorized pursuant to this Order to temporarily 
practice in this state are permitted to engage in telemedicine services with patients in Tennessee to the extent the scope of 
practice of the applicable professional license in this state would authorize the professional to diagnose and treat 
humans. (source)  
  
Medicaid expanding behavioral health services, allowing home as originating site, telephone services (source)  

Texas  Coverage parity to in-person  
Telephone only allowed; waive established patient requirement (source);  
Coverage and payment parity to in-person services. a health benefit plan may not limit, deny, or reduce coverage for a 
covered health care service or procedure delivered as a telemedicine medical service or telehealth service based on the 
health professional's choice of platform for delivering the service or procedure.   
For purposes of processing payment of a claim, a health benefit plan may not require a health professional to provide 
documentation of a health care service or procedure delivered as a telemedicine medical service or telehealth service 
beyond what is required for the same service or procedure in an in-person setting.  The provisions of this section may not 
be waived, voided, or nullified by contract.   
(source)  
  

Utah  Payment parity to in-person services.  
Temporarily suspend enforcement of requirements that telemedicine services must comply with HIPAA and HITECH and 
other laws and regulations that may limit a provider’s ability to provide telemedicine services.   
(source)  

Vermont  Coverage parity but only for services provided by audio-video;  
  
Medicaid services provided by telephone paid at face-to-face rates (source)  
  
Legislature encourages DOFR to adopt emergency regulation expanding patients’ access to and providers’ reimbursement 
for health care services, including preventive services, consultation services, and services to new patients, delivered 
remotely through telehealth, audio-only telephone, and brief telecommunication services (source)  

https://medicaid.ohio.gov/Portals/0/For%20Ohioans/Telehealth/MITS-BITS-Newsletter.pdf
https://www.sos.ok.gov/documents/executive/1917.pdf
http://www.okhca.org/providers.aspx?id=112
https://dfr.oregon.gov/insure/health/understand/Documents/DFR-OHA%20Telehealth%20Guidance.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Public%20notice%20-%20State%20Plan%20Amendment%20to%20expand%20Medicaid%20coverage%20of%20telehealth%20services.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expanded%20telehealth%20coverage%20for%20behavioral%20health%20services.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Telemedicine-telehealth%20billing%20guidance%20for%20Oregon%20Health%20Plan%20fee-for-service%20providers.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/COVID-19%20Telemedicine%20Guidance%20Quick%20Tip%20.pdf
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/1115Waiver/COVID_2020/COVID-19%20Memo%20for%20RI%20Medicaid%20Telehealth_04032020_vF.pdf
https://doi.sc.gov/DocumentCenter/View/12687/Bulletin-Number-2020-02---Assistance-for-Insureds-Claimants-and-Covered-Persons-Directly-Impacted-by-COVID-19
https://www.doi.sc.gov/948/COVID-19
https://www.scdhhs.gov/press-release/coronavirus-disease-2019-covid-19-update-temporary-telehealth-coverage-changes
https://sdsos.gov/general-information/executive-actions/executive-orders/assets/2020-07.PDF
https://dss.sd.gov/docs/COVID19/4.2.20_Medicaid_flexibilities.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee15.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/TennCareMCOBehavioralHlthCOVID19TelehealthUpdate3182020.pdf
http://www.tmb.state.tx.us/dl/920E0677-1BAF-C306-781B-A570AD6795A1
https://www.tdi.texas.gov/rules/2020/documents/20206287.pdf
https://rules.utah.gov/wp-content/uploads/Utah-Executive-Order-No.-2020-7.pdf
https://dvha.vermont.gov/sites/dvha/files/documents/News/DVHA_Memo_Provider%20Guidance%20in%20Response%20to%20COVID-19%20FINAL%2003.18.20.pdf
https://legislature.vermont.gov/Documents/2020/Docs/ACTS/ACT091/ACT091%20As%20Enacted.pdf
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Vermont DOFR memo to providers  

Virginia  The treating provider or consulting provider must be reimbursed on the same basis that the insurer is responsible for 
coverage for the provision of services face-to-face.  
  
Medicaid covering expanded behavioral health services, allowing home to be originating site; allowing services by 
telephone, reimbursing at face-to-face rates (source, source)   

Washington  
  

Payment parity for telemedicine services and in-person medical services; prohibit plans from reimbursing in-network 
providers at a rate lower than the contracted rate would be if the services were provided in person; denying a telemedicine 
claim for an in-network provider due to an existing provider contract term that denies reimbursement for telemedicine 
services; establishing requirements for payment of telemedicine services that are inconsistent with EOs, rules or technical 
advisories to carriers issued by the OIC. Violators may be subject to criminal penalties (source)  
  
Medicaid SPA enables reimbursement for telemedicine at face-to-face rates (source)  

West Virginia  CHIP allowing screenings via telehealth at “home” as originating site (source)  
 https://www.cchpca.org/sites/default/files/2020-03/State%20Action%20COVID-19%20West%20Virginia.pdf  
  
For physicians who are evaluating and/or triaging COVID-19 patients, this emergency care falls within a statutory exception 
to the requirement for a face-to-face (in person or via video) initial encounter to establish a physician/patient relationship 
and may, consistent with the standard of care, occur through an audio-only encounter.  All non-COVID-19 telemedicine 
practice must continue to comport with the requirement that a physician-patient relationship may not be established via 
audio-only. (source)  
   
Medicaid allowing telephone services (source)  

Wisconsin  
  

Medicaid  reimbursing for currently covered services that can be delivered with functional equivalency to the face-to-face 
service, allowing any originating site, allowing audio-only  (source, source, source)  

Wyoming  DOI encourages insurers to liberalize telehealth benefits, Reminds insurers that Group insurance contracts cannot contain 
provision requiring services to be provided by a particular provider or facility and consumers should have access to 
telehealth benefits through their current health care provider or facility. (source)  

https://www.cchpca.org/sites/default/files/2020-04/Vermont%20H742%20Off%20of%20Prof%20Reg%20Telehealth%20and%20COVID-19%20Guidance.pdf
https://www.dmas.virginia.gov/files/links/5258/COVID%2019%20ARTS%20and%20BH%20Memo%203.27.20_FINAL.pdf
https://www.dmas.virginia.gov/files/links/5249/3.19.2020_COVID%2019%20MEMO_4.0.pdf
https://www.governor.wa.gov/sites/default/files/proclamations/20-29%20Coronovirus%20OIC%20%28tmp%29.pdf?utm_medium=email&utm_source=govdelivery
https://www.medicaid.gov/sites/default/files/State-resource-center/Medicaid-State-Plan-Amendments/Downloads/WA/WA-20-0010.pdf
https://www.wvmmis.com/SiteAssets/Lists/MedicaidNews/AllItems/COVID-19%20Message%20to%20WVCHIP%20Providers.doc
https://www.cchpca.org/sites/default/files/2020-03/State%20Action%20COVID-19%20West%20Virginia.pdf
https://wvbom.wv.gov/article.asp?id=76&action2=showArticle&ty=CTTS
https://dhhr.wv.gov/bms/Documents/DHHR%20Educational%20Handout%20-%20BMS%20Telehealth%20COVID19%203.24.20.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-09.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-12.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-15.pdf
http://doi.wyo.gov/COVID-19%20Bulletin.pdf?attredirects=0&d=1

