Professional Satisfaction and Practice Sustainability
Update

June 7, 2019



Negative forces pressing on physicians
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Burnout: Signs of Improvement

Percent of Physicians Reporting at Least One
Symptom of Burnout
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“To what can the improvement in the prevalence of physician burnout over the past 3 years be attributed?...

should be noted...that many large-scale efforts have been initiated at the national level to address this issue....
influential national organizations and accrediting bodies [like the] AMA.”

Source: Shanafelt T, West CP, Sinsky C, et al. Changes in Burnout and Satisfaction With Work-Life Integration in Physicians and the General US
Working Population between 2011-2017. Mayo Clin Proc In press.
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How Do Physicians Compare?
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Source: Shanafelt T, West CP, Sinsky C, et al. Changes in Burnout and Satisfaction With Work-Life Integration in Physicians and the General US Working Population
between 2011-2017. Mayo Clin Proc In press.
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Professional Well-being Research Trajectory

SOLUTIONS

IMPACT /
CONSEQUENCES .I:

FREQUENCY /
PREVALANCE t

RESEARCH TRAJECTORY

5 © 2019 American Medical Association. All rights reserved. AM A%



Practice Transformation Initiative

@E

2 initial pilot sites (Cleveland Clinic and Samaritan Health)

* Initial assessment and guided interventions underway

2019 Request for application

* 8 health systems recently awarded

2020 Request for application slated for late 2019

AMA/Physicians Foundation collaboration with state medical societies
« Washington State, North Carolina, New Jersey

« Conducted initial Boot Camp Training on April 26/27t in Chicago
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AMA Organizational Assessments

AMAE | MINI Z ASSESSMENT

‘ ‘
Measuring your or ganization’s well-being Q

How healthy is -
vour health system?
Not knowing can cost you. @/

AMAE



Influencing the Development of New Healthcare Digital Technologies

T — Product Development: Practice Support:
ndustry: Acertia Physician Innovation Network Digital Health Playbook

OEL. AMAR @ nimss

tronsforming health through IT

PR :1
\ \ } Join Xcertia

Be part of the
new force guiding
mobile health.
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Debunking Regulatory Myths

Debunking regulatory myths

The AMA provides regulatory clarification to physicians and their care teams in an effort to aid physicians in their day-to-day practice environment.

&

Ancillary staff and/or patient Medical student Computerized Provider Order
documentation documentation Entry (CPOE)
Who on the care team can document Are teaching physicians required to Can a nurse, certified medical assistant
components of E/M services and what re-document medical student entries (MA) or non-credentialed staff enter
is the physician required to do? in the patient record? orders in the EHR as requested by the
physician?

Want to debunk a regulatory myth?
Share your regulatory myth.

Contact Us
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American Conference on Physician Health

"R LT M S

ACPH 2019 | AMERICAN CONFERENCE ON PHYSICIAN HEALTH

Sept. 19-21 * Sheraton Charlotte Hotel * 555 South McDowell St. - Charlotte, N.C.
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New Recognition Program

(o) 4IN
MEDICINE

Practice Transformation Initiative

amarassn.org/amacne/
practice-transformation
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The Joy Award: Recognition program criteria—
levels of transformation

Joy Award is based on three levels of organizational achievement (bronze through
gold). Each level is comprised of six demonstrated competancies: Commitment, assessment.
leadership, efficiency of practice environment, tearmwork and support.! Through self-assassment
and a simple attestation process, an organization must meet five out of the six competancies

within a designated level to be recognized for The Joy Award.

Joy Award recognition criteria
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