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n Competition in health insurance: A comprehensive study of U.S. markets

. Introduction and background

This is the 17th edition of the American Medical Association’s
“Competition in health insurance: A comprehensive study of
U.S. markets! This report presents new data on the degree
of competition in health insurance markets across the
country. Itis intended to help researchers, policymakers,
and federal and state regulators identify markets

where consolidation among health insurers may cause
competitive harm to consumers and providers of care.

This study addresses the following questions: Are health
insurance markets competitive, or do health insurers
exercise market power? Are proposed mergers between
insurers likely to maintain, enhance or create such power?
These are important questions of public policy because
the use of market power harms society in both output and
input markets. When an insurer exercises market power
in its output market (the sale of insurance coverage),
premiums are higher than in a competitive market. When
an insurer exercises market power in its input market (e.g,,
physician services), payments to health care providers are
below competitive levels. In both settings, the quantity of
insurance coverage provided is lower than in a competitive
market. In short, the exercise of market power adversely
affects health insurance coverage and health care.

A first step in assessing the existence of or the potential
for market power is to examine market concentration,

as high concentration tends to lower competition

and facilitate the exercise of market power. The U.S.
Department of Justice (DOJ) and the Federal Trade
Commission (FTC) examine market concentration in

their evaluation of proposed mergers between firms.
Thus, it is critical to have this type of information readily
available. In this study we present new information on
market concentration in the health insurance industry.
Using 2017 data from Decision Resources Group (DRG),?
the most comprehensive and consistent source of data
on enrollment in health maintenance organization (HMO),
preferred provider organization (PPO), point-of-service
(POS), public health exchange and consumer-driven
health plans (CDHP),?> we report the two largest insurers’
commercial market shares and Herfindahl-Hirschman
Indices (HHIs) for 380 metropolitan statistical areas (MSAs),

1. U.S. Department of Justice and Federal Trade Commission, Horizontal Merger Guidelines.
Issued Aug. 19, 2010.

2. Decision Resources Group was formerly known as HealthLeaders-InterStudy—a Decision
Resources Group company.

3. We do not report CHDP enrollments as a separate plan type. CHDP lives are bolted on to
the other plan types, most frequently to PPO plans.

the 50 states and the District of Columbia* Due to a
change in MSA definitions in the data used for this year’s
"Competition in health insurance” update, not all data
presented here for 2017 are directly comparable to data
for previous years.

Among the key findings in this year's update is that,
based on the DOJ/FTC Horizontal Merger Guidelines, 73
percent of 380 MSAs studied were highly concentrated
(HHI>2,500).° The average MSA was also highly
concentrated, with an HHI of 3464. Another finding is
that in 91 percent of MSAs, at least one insurer had a
commercial market share of 30 percent or greater. Finally,
in 46 percent of MSAs, a single insurer’s market share was
at least 50 percent.

High concentration levels in health insurance markets

are largely the result of consolidation (i.e., mergers and
acquisitions), which can lead to the exercise of market
power and, in turn, harm to consumers and providers of
care. Both consummated and proposed consolidation

of health insurers should raise serious antitrust concerns.
Conceptually, mergers and acquisitions can have beneficial
and harmful effects on consumers. However, only the
latter has been observed. It appears that consolidation
has resulted in the possession and exercise of health
insurer monopoly power—the ability to raise and maintain
premiums above competitive levels—instead of the
passing of any benefits obtained through to consumers.

Research suggests that health insurers exercise market

4. For convenience, the District of Columbia (DC) is classified as a “state”in this study;
this helps distinguish the state-level data (DC) from the MSA-level data (Washington-
Arlington-Alexandria, DC-VA-MD-WV).

5. DRG made two sets of changes to metropolitan area definitions. First, the DRG data for
2017 used in this Update defined all metropolitan areas as metropolitan statistical areas
(MSAs) based on the U.S. Office of Management and Budget (OMB), July 2015 delineations.
In contrast, DRG data for previous years were based on older OMB delineations. In
addition, DRG changed the level at which it reported enrollments for some metropolitan
areas. In data used for previous Updates, metropolitan areas were mostly defined as MSAs,
but some were metropolitan divisions and New England city town and areas (NECTAs).

Very large MSAs (e.g., New York) are divided into multiple metropolitan divisions, and
NECTAs don't line up exactly with the underlying areas covered by their correlate MSAs.
In the 2018 Update, there are no metropolitan divisions or NECTAS; all metropolitan
areas are defined as MSAs. As a result of those changes, about 16 percent of MSAs in

the 2018 Update were not in previous Updates. Of those, 45 percent were formerly
micropolitan statistical areas, 24 percent were formerly included as NECTAs, 16 percent
were formerly included as metropolitan divisions, and 13 percent had some other change
in delineation, such as in name. The areas that were formerly micropolitan experienced
population growth large enough by the time of the July 2015 OMB delineations to newly
be considered metropolitan.

6. This statistic (73 percent) and all the statistics in the rest of this paragraph are a bit
higher than those reported in last year’s Update—hinting at a small increase in market
concentration between 2016 and 2017. However, those increases are largely due to the
change in MSA definitions—in particular, the addition of micropolitan areas—indicated
in the previous paragraph. Once we limit the data to MSAs present in both years, the
111-point increase in the average HHI falls to 33 points, and the other increases vanish.
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power and that competition among them lowers health
plan premiums. One study assessed whether health
insurers charge higher premiums to employers that earn
higher profits—i.e.,, whether they engage in direct price
discrimination. This would imply that insurers exercise
market power. The study found evidence of this behavior
and concluded that health insurers possess and exercise
market power in an increasing number of geographic
markets.” Another study examined the effect of changes
in market concentration (HHI) on premiums across the
United States. Using the 1999 merger between Aetna and
Prudential as an instrumental variable for the HHI, it found
that changes in market concentration were positively
associated with premiums.® A 2013 case study examined
the 2008 merger between UnitedHealth and Sierra Health
Services, which led to a large increase in concentration in
Nevada health insurance markets. The study concluded
that premiums in Nevada markets increased in the wake
of the merger.? Finally, other research found evidence that
competition in the public health exchanges—in the form
of more insurers—also lowered premiums.'

High barriers to entry into health insurance markets also
enable insurers to exercise market power."" Examples of
barriers include state regulatory requirements, the cost

of developing a provider network and the development
of sufficient business to permit the spreading of risk.
Evaluating entry barriers is critical to antitrust analysis.

If entry were easy, neither high market shares nor high
concentration levels would necessarily translate into higher
premiums because potential entry would force insurers to
keep premiums in check. However, barriers to entry allow
insurers with market power to charge premiums above
competitive levels for an extended period of time.

Health insurer consolidation can lead to the exercise of
another type of market power. Where health insurers have
market power in their output market (i.e., monopoly power),
itis very likely they also have market power in their input

7. Dafny L. Are Health Insurance Markets Competitive? Am Econ Rev. 2010;100(4):1399-1431.

8. Dafny L., Duggan, M., Ramanarayanan, S. Paying a Premium on Your Premium?
Consolidation in the US Health Insurance Industry. Am Econ Rev. 2012;102(2):1161-1185.

9. Guardado, J., Emmons, D., Kane, C. The Price Effects of a Large Merger of Health Insurers:
A Case Study of UnitedHealth-Sierra. Health Management, Policy and Innovation.
2013;1(3):16-35. Available at http://hmpi.org/wp-content/uploads/2017/02/HMPI-
Guardado-Emmons-Kane-Price-Effects-of-a-Larger-Merger-of-Health-Insurers.pdf.
Accessed Oct. 1,2018.

10. Dafny, L., Gruber, J., Ody, C. More Insurers Lower Premiums: Evidence from Initial Pricing in
the Health Insurance Marketplaces. American Journal of Health Economics. 2015; 1(1):53-
81, and Abraham, J., Drake, C., McCullough J., Simon, K. What Drives Insurer Participation
and Premiums in the Federally-Facilitated Marketplace? International Journal of Health
Economics and Management. 2017; Apr 2017: 1-18.

. Robinson J. Consolidation and the transformation of competition in health insurance.
Health Aff. 2004;31(6):12-24.
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market (e.g., in the purchasing of physician services). This is
because, geographically, these markets roughly coincide.'
Market power in input markets is known as monopsony
power—the ability to reduce and maintain input prices
(e.g., prices paid to physicians) below competitive levels.
The exercise of monopsony power would also reduce

the quantity (or quality) of health care below competitive
levels and in turn harm consumers. Research finds
evidence that insurer consolidation leads to the exercise
of monopsony power vis-a-vis physicians in the form of
lower physician earnings and employment.” For these
reasons, proposed mergers that create or increase insurers’
monopsony power should also raise antitrust concerns.'

In fact, the DOJ has challenged three health insurer
mergers based in part on the merged entity’s potential

to exercise monopsony power over physicians.'>'® In the
Aetna-Prudential and the United-Pacificare cases, the DOJ
focused on the increased difficulty a physician practice
could face in replacing business should the merged
insurer terminate its contract. The DOJ considered two
buy-side shares—the share of individual practice revenue
accounted for by the merging insurers, and insurers’
locality-wide post-merger share of patients."” A high
post-merger share of physician practice revenue increases
monopsony power by making it more costly for the
practice to replace lost patients. This effect is reinforced

in markets with a high post-merger share of patients as it
would shrink the pool of potential replacement patients in
the event of a contract termination. As we have found in
the past, this edition of “Competition in health insurance”
strongly suggests that most markets are characterized

by insurers with high market shares of patients, which
increases the risk of the exercise of monopsony power.

Another factor that increases this risk is that most
physicians work in small practices. Fifty-eight percent
of those providing patient care are in practices with 10

12. See e.g., Capps, C. Buyer power in health plan mergers. J Comp Law and Econ. 2009;6:375—
391.

13. Dafny L., Duggan, M., Ramanarayanan, S. Paying a Premium on Your Premium?
Consolidation in the US Health Insurance Industry. Am Econ Rev. 2012;102(2):1161-1185.

14. Schwartz, M. Buyer Power Concerns and the Aetna-Prudential Merger. Fifth Annual Health
Care Antitrust Forum, Northwestern University School of Law, Chicago, Ill., October 1999.
www.justice.gov/atr/public/speeches/3924.pdf. Accessed Oct. 1, 2018.

15. See Complaints, U.S. v. Aetna Inc. (June 21, 1999), U.S. v. UnitedHeath Group Inc. (Dec. 20,
2005) and U.S. and multiple states v. Anthem, Inc. and Cigna Corp. (July 21, 2016).

16. In another proposed merger in 2010, the DOJ announced that it would file an antitrust
lawsuit to block Blue Cross Blue Shield of Michigan from acquiring Physicians Health Plan
of Mid-Michigan. As a result, the companies abandoned the acquisition. The DOJ argued
that the merger would allow the merged entity to control physician payment and thereby
lower the quality of care. See DOJ. Press release. March 8, 2010. justice.gov/atr/public/
press_releases/2010/256259.htm. Accessed Oct. 1,2018.

17. Capps, C. Buyer power in health plan mergers. J Comp Law and Econ. 2009;6:375-391.

© 2018 American Medical Association. All rights reserved.
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or fewer physicians.'”® Under antitrust law, independent
physicians cannot negotiate collectively with health
insurers. This imbalance in relative size leaves most
physicians with a weak bargaining position relative to
commercial payers. To the extent there is anticompetitive
behavior by insurers, this would compromise the quantity
and quality of care.

In the third, and perhaps most important of those merger
cases, the DOJ and state attorneys general from multiple
states filed suit in July 2016 to block Anthem’s acquisition
of Cigna.'”” Among other things, the plaintiffs alleged that
‘Anthem’s high market shares already give it significant
bargaining leverage with doctors and hospitals,"and that
“... this merger would substantially increase Anthem'’s
ability to dictate the reimbursement it pays providers,
threatening the availability and quality of medical care!

18. Kane C. Updated Data on Physician Practice Arrangements: Physician Ownership Drops
Below 50 Percent. Policy Research Perspectives, 2017-2. https://www.ama-assn.org/sites/
default/files/media-browser/public/health-policy/PRP-2016-physician-benchmark-survey.
pdf. Published May 2017. Accessed Oct. 1,2018.

19. See Complaint at https://www.justice.gov/opa/file/877886/download. Accessed Oct. 1,2018.

Notably, Anthem did not dispute that it would lower
provider reimbursement, but instead claimed that those
savings would be efficiencies, since it could then pass
them through to consumers as lower premiums. However,
the courts found that those purported efficiencies were
not cognizable.?® In February 2017, the U.S. District Court
sided with the plaintiffs, and this decision was affirmed by
the Second Circuit Court of Appeals. Although Anthem
continued its attempt to acquire Cigna, the merger was
ultimately abandoned in May 2017.

In sum, this 2018 update finds that the majority of

health insurance markets in the United States are

highly concentrated. Coupled with evidence on their
anticompetitive behavior, this strongly suggests that
health insurers are exercising market power in many parts
of the country and, in turn, causing competitive harm to
consumers and providers of care.

20. See the blog Code Red: Two Economists Examine the U.S. Healthcare System, The Anthem-
Cigna Merger. Available at https://coderedblog.com/2017/07/18/the-anthem-cigna-
merger/ Accessed Oct. 1, 2018.

I. Data and methodology

A. Product and geographic market definition

In order to calculate firms market shares, we first define
the market in which competition takes place. Markets

are characterized by two aspects: a product market and a
geographic market. A product market is a product or group
of products for which there are no adequate substitutes.
In the health insurance industry, the main product types
are PPO, HMO, POS and the exchanges (EXCH). Because
itis not clear whether they are substitutes, we examine
those products separately in addition to a combined
HMO+PPO+POS+EXCH product market.

The other dimension that needs to be defined is the
relevant geographic market. The geographic market is

the area within which consumers can turn to alternative
producers in response to an increase in price. In determining
the extent of the market for health insurance, distance is a
critical consideration. The local nature of health care delivery
and the marketing and other business practices of health
insurers strongly suggest that health insurance markets are
local. Consumers buy coverage that serves them close to
where they work and live. Thus, this 2018 update reports
data at the MSA level as well as the state level.

B. Data

The data used for this study were obtained from the
Decision Resources Group (DRG) Managed Market
Surveyor, which reports data as of Feb. 1, 2017. DRG
collects commercial medical enrollment data from
managed care organizations (MCO) through the DRG
National Medical and Pharmacy Census. MCOs are asked
for their national, state and county level enrollment for
each product type (e.g,, PPO) and funding type (e.g., fully
insured). In cases where MCOs do not provide county
level enrollment, DRG may use previously reported
enrollment data to calculate county level shares of

state enrollment. The county level enrollment is then
aggregated to the state level. Commercial enrollment

is based on the membership's residence and includes
Individual, Group, Federal Employee Health Benefit Plan,
Consumer Driven Health Plan (CDHP),?! State/Local
Employee Plan, Blue Card HOME, Student Health, EPO and
public health exchange lives.

DRG started collecting public exchange data as of its

21. CDHP-covered lives are not reported as a separate category, but are instead bolted on to
the other product types, most frequently to PPO plans.

© 2018 American Medical Association. All rights reserved.
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January 2014 Census.? Those data are based on enrollees
who paid premiums for coverage. We include data on
individuals and families but exclude Small Business Health
Insurance Option Program (SHOP) lives.

Our objective is to present data on competition in
commercial health insurance markets. Accordingly,

we report market shares and HHIs for a combined
HMO+PPO+POS+EXCH commercial product market

as well as for HMO, PPO, POS and exchange markets
separately. The key variables we use from the DRG
Managed Market Surveyor to obtain this information are:

« Commercial HMO enrollment
« Commercial PPO enrollment
« Commercial POS enrollment
- Public exchange enrollment

For each MSA and state, we use enrollment in those
products to calculate:

- Health insurer market shares
- Market-level Herfindahl-Hirschman Indices (HHIs)

We seek to calculate market shares and HHIs based

on enrollment in fully and self-insured plans. To do so,
however, we do not use the entire database as provided
by DRG; we exclude certain MCOs and geographic areas.
First, with two exceptions, we exclude insurers'enrollment
from states where they are not licensed to sell insurance.
Blue Cross Blue Shield Association (BCBS) companies that use
the Blue brand typically do not compete with one another.
Yet some BCBS insurers report enrollment in other Blue
insurers’ states where they are not licensed.”? We exclude
that enrollment because there is no competition among
branded companies and to avoid double-counting lives.

In other cases, a Blue company (e.g., Premera) may own a
subsidiary that does not use the Blue brand. Because branded
and non-branded insurers can compete with each other, we
do not exclude the non-branded companies. For example,
Lifewise Health Plan of Oregon is owned by Premera and sells
insurance in Oregon, where Regence BCBS of Oregon also
operates. Because Lifewise is unbranded, we do not exclude it.

22. When exchange lives were not available from the health insurers or secondary research,
DRG estimated enrollment using a regression model.

23. This is due to the BlueCard® program, which enables members of one BCBS company
to get health care while traveling or living in another BCBS company’s service area. It is
designed for members who have a child attending an out-of-state school, have family
members living in different service areas, have a long-term work assignment in another
state, or are retirees with dual residence. Claims payment, adjustments, and issue
resolutions are done by the local Blue. Source: https://www.bcbsil.com/pdf/standards/
manual/bluecard_program_manual.pdf. Accessed Sept. 28, 2018.
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The second exception is that we do not exclude
enrollment of non-BCBS insurers in states adjacent to their
license-state. This is because the data are based on the
membership’s residence.?*#

Second, we only present market shares and HHIs for areas
where the enrollment data plausibly capture a reasonable
fraction of the insured population. Specifically, we
calculate the ratio of total commercial enrollment reported
by all health insurers in an area to an estimate of the
commercially-insured population, and only present areas
where this ratio is between 30 percent and 150 percent.?
In this edition, two MSAs are excluded because of this
criterion. The data perform well in the remaining areas.
On average, the state- and MSA-level data respectively
capture 83 and 82 percent of the commercially-insured
populations.?’

Finally, for HMO, PPO, POS and the combined product
markets, we only present data for areas where there are
at least 5,000 reported enrollees in that product across

all insurers. Accordingly, we do not present HMO data for
Alaska, Montana, Wyoming and 138 MSAs, and we do not
report POS data for Hawaii and 77 MSAs because each of
those areas had fewer than 5,000 reported enrollees in
those products. Finally, for the exchanges, we only present
data in areas where there are at least 1,000 reported
enrollees across all insurers. We do not report exchange
data for four MSAs due to that restriction.?#

2

E

For example, an insurer may be licensed in New York, but could also report enrollees

in New Jersey. We keep the New Jersey enrollees in the data because they may work in
New York but live in New Jersey. However, we do not include BCBS enrollments reported
in neighboring states because that enrollment is often too large to plausibly represent
neighboring states' residents. It most likely is due to the BlueCard® program.

25. We make one other minor exclusion. Self-insured employers typically use third-party
administrators (TPA) to administer benefits. If TPAs are also risk-bearing insurers, they
are included in this study. We exclude other non-risk-bearing MCOs—typically known
as PPO rental networks—since they are not insurers—i.e. never bear risk—and to avoid
double counting enrollees. There were only three of them in the 2017 DRG data so the
implications of their exclusions are negligible.

26. The commercially-insured population (INS) was calculated as: INS = POP — UNINS —
(MEDICARE + MEDICAID — DUAL), where POP is population, UNINS is number of uninsured
persons, MEDICARE is number of Medicare beneficiaries, MEDICAID is the number of
Medicaid beneficiaries, and DUAL represents persons eligible for both Medicare and
Medicaid benefits.

2

~

. The distributions of these ratios are as follows. States: Four percent of states, >=0.30 and
< 0.50; 18 percent of states, > 0.50 and < 0.70; 47 percent of states > 0.70 and < 0.90, and
31 percent of states >= 0.90. MSAs: Four percent of MSAs, >= 0.30 and < 0.50; 26 percent
of MSAs, > 0.50 and < 0.70; 38 percent of MSAs > 0.70 and < 0.90, and 32 percent of MSAs
>=0.90.

28. Although we do not present data for areas where there are fewer than 5000 reported
enrollees in products other than the exchanges and fewer than 1000 enrollees in the
exchanges, we still include those enrollments in the calculation of the combined product
(HMO+PPO+POS+EXCH).

2

O

. In addition, we exclude exchange data for New Jersey, North Dakota and Vermont, as
well as MSA-level data for Indiana and the Omaha-Council Bluffs, NE-IA MSA because
they appeared to be incomplete. As a result, the combined product market for these
geographic areas only consists of HMO+PPO+POS lives.

© 2018 American Medical Association. All rights reserved.
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C. Market share and HHI calculations

This study reports competition data for five product
markets (HMO-+PPO+POS+EXCH, HMO, PPO, POS and
EXCH). For each product market, we calculate the market
share in a geographic area by dividing an insurer’s
enrollment by the sum of all insurers’enrollment and
multiplying the result by 100.

We also present the market-level HHI for each product
market. The HHI is a measure of market concentration,
which is a useful indicator of market power and serves as
a signal of the likely impact of a merger on competition.
The DOJ and FTC use the HHI as an aid in assessing the
potential for anticompetitive effects when evaluating
proposed horizontal mergers. Higher HHIs indicate
greater concentration.

The HHI is the sum of the squared market shares of all
firms in a market. To illustrate, suppose a market consisted
of four firms and that each one held a 25 percent share.
The HHI for that market would be 2,500:

252+ 252+ 252+ 252 =2,500

If the number of firms in a market increased, the HHI
would generally decrease, and vice versa. The largest value
the HHI can reach is 10,000, which is obtained when there
is a single firm in the market—i.e.,, a monopoly.

D. DOJ/FTC merger guidelines

In evaluating horizontal mergers, the DOJ and FTC
consider both the post-merger market concentration level
and the increase in concentration resulting from a merger.
Markets are classified into three types:

Unconcentrated markets: HHI below 1,500
Moderately concentrated markets: HHI between 1,500
and 2,500

Highly concentrated markets: HHI above 2,500%°

Additionally, the DOJ and FTC employ the following general
standards to evaluate the competitive effects of a merger:

Small change in concentration: Mergers involving an
increase in the HHI of less than 100 points are unlikely
to have adverse competitive effects and ordinarily
require no further analysis.

Unconcentrated markets: Mergers resulting in
unconcentrated markets are unlikely to have adverse
competitive effects and ordinarily require no further
analysis.

Moderately concentrated markets: Mergers resulting

in moderately concentrated markets that involve an
increase in the HHI of more than 100 points potentially
raise significant competitive concerns and often warrant
scrutiny.

Highly concentrated markets: Mergers resulting in
highly concentrated markets that involve an increase
in the HHI of between 100 points and 200 points
potentially raise significant competitive concerns and
often warrant scrutiny. Mergers resulting in highly
concentrated markets that involve an increase in the
HHI of more than 200 points will be presumed to be
likely to enhance market power. The presumption may
be rebutted by persuasive evidence showing that the
merger is unlikely to enhance market power.

30. See Section 5.3 of the Department of Justice and Federal Trade Commission Horizontal
Merger Guidelines. Issued Aug. 19, 2010.

1. Summary of indings and conclusion

The results are presented in Section IV. Tables 1-5 report
the HHI and market shares of the two largest insurers in
each state and MSA. Table 1 presents this information for
the combined HMO+PPO+POS+EXCH product market
while Tables 2, 3,4 and 5 pertain to the HMO, PPO, POS,
and exchange markets, respectively.®' Finally, Table 6
reports the HHIs by product type for all states and MSAs, as

31. The HHIs and market shares are rounded. As a result, in a few HMO, POS and exchange
markets where the second largest insurer has very few covered lives (Tables 2, 4 and 5),
the market share appears as zero. However, the actual, unrounded shares are just above 0
percent.

well as the mean and median HHI for each product across
MSAs. All the data are from Feb. 1, 2017.

After implementing the restrictions discussed in Section
II.B, the numbers of states and MSAs for which we report
data differ by product market. Data for the combined
HMO+PPO+POS+EXCH market and the PPO market

are reported for 380 MSAs and 51 states, HMO data

are reported for 242 MSAs and 48 states, POS data are
presented for 303 MSAs and 50 states, and exchange data
are reported for 355 MSAs and 48 states. A summary of the

© 2018 American Medical Association. All rights reserved.



MSA-level findings is presented below.

A. Market concentration (HHI)

In terms of market concentration (HHI), we found the
following™

Seventy-three percent (276) of the combined
HMO+PPO+POS+EXCH markets are highly
concentrated (HHI>2,500).

Ninety-six percent (232) of the HMO markets are highly
concentrated (HHI>2,500).

Eighty-eight percent (335) of the PPO markets are
highly concentrated (HHI>2,500).

One hundred percent (302) of the POS markets are
highly concentrated (HHI>2,500).

Ninety-six percent (342) of the exchanges are highly
concentrated (HHI>2,500).

The average HHI in the combined
HMO+PPO+POS+EXCH markets was 3464, and the
median HHI was 3199.3

The average HHI in the HMO markets was 5388, and the
median HHI was 4971.

The average HHI in the PPO markets was 4204, and the
median HHI was 3838.

The average HHI in the POS markets was 7123, and the
median HHI was 7181.

The average HHI in the exchanges was 6071, and the
median HHI was 522134

3

3

3

N

3.

B

. These statistics are higher than those in last year's Update, indicating a small increase

between 2016 and 2017 in market concentration in all product markets, except for the
exchanges, where there was a large increase in market concentration. We assessed
whether the increases were attributable to changes in MSA definitions. Once we included
only data for MSAs present in both years, the increases in the combined product market
largely vanished, whereas the increases in the exchanges largely remained. This suggests
that the increases observed for the products other than the exchanges were largely due
to changes in MSA definitions, particularly to the addition of less populous areas that
were formerly micropolitan. Because the changes in the HMO, PPO and POS markets were
relatively similar to those in the combined product market, but much smaller than in the
exchanges, we did not assess whether they were due to changes in MSA definitions.

This average HHI increased by 111 points from that reported for 2016 in last year’s Update.

However, that increase falls to 33 points once we look at MSAs present in both years.

The 2016-2017 increase in the average exchange HHI of 1461 points only falls by a bit—
to 1382 points—once we look at MSAs present in both years.
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B. Market shares

In terms of market shares, we found the following:

HMO+PPO+POS+EXCH product market®>

+ In 91 percent (344) of the MSAs, at least one insurer
had a combined HMO+PPO+POS+EXCH market share
of 30 percent or greater.

« In 46 percent (175) of the MSAs, one insurer had a
combined HMO+PPO+POS+EXCH market share of
50 percent or greater.

- In 12 percent (46) of the MSAs, one insurer had a
combined HMO+PPO+POS+EXCH market share of
70 percent or greater.

HMO product market
+ In 99 percent (239) of the MSAs, at least one insurer
had an HMO market share of 30 percent or greater.

- In 76 percent (185) of the MSAs, one insurer had an
HMO market share of 50 percent or greater.

+ In 41 percent (98) of the MSAs, one insurer had an
HMO market share of 70 percent or greater.

PPO product market
+ In 97 percent (369) of the MSAs, at least one insurer
had a PPO market share of 30 percent or greater.

« In 59 percent (224) of the MSAs, one insurer had a
PPO market share of 50 percent or greater.

- In 25 percent (95) of the MSAs, one insurer had a
PPO market share of 70 percent or greater.

POS product market
+ In 100 percent (303) of the MSAs, at least one insurer
had a POS market share of 30 percent or greater.

« In 90 percent (273) of the MSAs, one insurer had a
POS market share of 50 percent or greater.

« In 65 percent (198) of the MSAs, one insurer had a
POS market share of 70 percent or greater.

35. The statistics for the combined market increased by about 3 percentage points from those
for 2016 in last year’s Update. However, once we look at only MSAs present in both years,
the changes for shares of at least 30 percent and 50 percent vanish, while the increase for
shares of at least 70 percent remains.
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Exchanges3®
- In 99 percent (350) of the MSAs, at least one insurer had
an exchange market share of 30 percent or greater.

- In 78 percent (278) of the MSAs, one insurer had an
exchange market share of 50 percent or greater.

- In 43 percent (152) of the MSAs, one insurer had an
exchange market share of 70 percent or greater.

C. Conclusion

In this study, we present data on competition in health
insurance markets across the United States. Specifically,
we report market share and concentration (HHI) data
for 51 states (including the District of Columbia) and
380 MSAs. This is the most complete picture available
of competition in health insurance markets. Our data
are based on commercial enrollment in HMO, PPO, POS,
and public exchange plans, and include participation in
consumer-driven health plans.

We find that the majority of U.S. commercial health
insurance markets are highly concentrated. These
markets are ripe for the exercise of health insurer market
power, which harms consumers and providers of care.
Our findings should prompt federal and state antitrust
authorities to vigorously examine the competitive effects
of proposed mergers between health insurers.

Given the uncertainty in predicting the competitive
effects of consolidation, some mergers that are allowed
cause competitive harm. For example, in 2008 a merger
between UnitedHealth and Sierra was allowed under the
condition that UnitedHealth divest most of its Medicare
Advantage business in the Las Vegas area.’” Nevertheless,
we found in other work that premiums in the commercial
health insurance markets in Nevada increased in the wake
of that merger.®® Retrospective studies on health insurer
consolidation add to our understanding of its competitive
effects.®® Such retrospective studies complement the
present methodology of predicting the competitive
effects of mergers at the time of announcement and, in

36. The 2016-2017 increases in these statistics change barely (or not at all) when looking at

MSAs present in both years, which indicates they are not due to changes in MSA definitions.

37. See Final Judgement at: http://www.justice.gov/atr/cases/f237600/237613.htm. Accessed
Oct. 5,2018.

38. Guardado, J., Emmons, D., Kane, C. The Price Effects of a Large Merger of Health Insurers:

A Case Study of UnitedHealth-Sierra. Health Management, Policy and Innovation. 2013;1(3):16-

35. Available at http://hmpi.org/wp-content/uploads/2017/02/HMPI-Guardado-Emmons-
Kane-Price-Effects-of-a-Larger-Merger-of-Health-Insurers.pdf. Accessed Oct. 1,2018.

39. Ashenfelter, 0.C., Hosken D., Weinberg M. Generating Evidence to Guide Merger
Enforcement. National Bureau of Economic Research Working Paper 14798; March 2009.

turn, help guide merger enforcement policy.

After years of largely unchallenged consolidation in

the health insurance industry, a few recent attempts to
consolidate have received closer scrutiny than in the past.
In 2007, a merger proposed by Independence Blue Cross
and Highmark was called off because the Pennsylvania
Insurance Department insisted that one of them drop its
Blues brand. The companies refused and instead called off
the merger. In 2010, Blue Cross Blue Shield of Michigan
called off its acquisition of Physicians Health Plan of Mid-
Michigan because the DOJ announced that it would file a
lawsuit to block the acquisition.

Most notably, in 2015, two mergers involving four of the
largest health insurers in the country were announced.
Anthem attempted to acquire Cigna, and Aetna sought to
acquire Humana. Proposed mergers of this magnitude are
precisely the motivation for this study—to help identify
markets where mergers would cause competitive harm.
Upon announcement of these mergers, the AMA used
data from previous editions of “Competition in health
insurance”to assess their competitive effects. Specifically,
we calculated the changes in market concentration (HHI)
that would result from the mergers and, according to the
DOJ/FTC Horizontal Merger Guidelines, classified markets
based on how anticompetitive the mergers would be. We
found that the mergers would be deemed anticompetitive
in numerous markets across the United States.*® Consistent
with our findings and after close to a year of antitrust
scrutiny, the DOJ and attorneys general from multiple
states sued to block both acquisitions.*! After intense
battle in the courts, the DOJ and state attorneys general
ultimately prevailed, and both mergers were abandoned
by the merging parties. Our studies will continue to
monitor competition in health insurance markets and

be used to assess the competitive effects of proposed
mergers among health insurers.

40. See https://www.ama-assn.org/about/competition-health-insurance-research. Accessed
Oct. 1,2018.

41. See lawsuits announcement at https://www.justice.gov/opa/pr/justice-department-and-
state-attorneys-general-sue-block-anthem-s-acquisition-cigna-aetna-s. Accessed Oct. 1, 2018.
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V. State and MSA tables

Table 1. Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017
Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)
Alabama 7194 BCBS AL 84 UnitedHealth Group 7
Anniston-Oxford-Jacksonville, AL 7746 BCBS AL 88 UnitedHealth Group 3
Auburn-Opelika, AL 7408 BCBS AL 86 UnitedHealth Group 5
Birmingham-Hoover, AL 7116 BCBS AL 84 UnitedHealth Group 9
Daphne-Fairhope-Foley, AL 6637 BCBS AL 81 UnitedHealth Group 10
Decatur, AL 7239 BCBS AL 85 Cigna 7
Dothan, AL 7804 BCBS AL 88 UnitedHealth Group 6
Florence-Muscle Shoals, AL 7541 BCBS AL 87 Cigna 5
Gadsden, AL 8140 BCBS AL 920 UnitedHealth Group 5
Huntsville, AL 6273 BCBS AL 78 Cigna 9
Mobile, AL 6854 BCBS AL 82 UnitedHealth Group 8
Montgomery, AL 7445 BCBS AL 86 UnitedHealth Group 6
Tuscaloosa, AL 8355 BCBS AL 91 UnitedHealth Group 3
Alaska 4382 Aetna 58 Premera 31
Anchorage, AK 4030 Aetna 55 Premera 30
Fairbanks, AK 4524 Aetna 59 Premera 31
Arizona 2287 UnitedHealth Group 34 BCBS AZ 21
Flagstaff, AZ 3756 BCBS AZ 55 Aetna 23
Lake Havasu City-Kingman, AZ 3022 BCBS AZ 47 UnitedHealth Group 23
Phoenix-Mesa-Scottsdale, AZ 2326 UnitedHealth Group 35 Aetna 20
Prescott, AZ 3583 BCBS AZ 55 UnitedHealth Group 19
Sierra Vista-Douglas, AZ 2653 BCBS AZ 41 UnitedHealth Group 23
Tucson, AZ 2594 UnitedHealth Group 42 BCBS AZ 21
Yuma, AZ 3156 BCBS AZ 51 UnitedHealth Group 15
Arkansas 3055 BCBS AR 49 UnitedHealth Group 16
Fayetteville-Springdale-Rogers, AR-MO 3004 BCBS AR 50 Catholic Hlth Initiatives 15
Fort Smith, AR-OK 2030 BCBS AR 32 UnitedHealth Group 22
Hot Springs, AR 3122 BCBS AR 50 UnitedHealth Group 19
Jonesboro, AR 3377 BCBS AR 53 Catholic Hlth Initiatives 15
Little Rock-North Little Rock-Conway, AR 3196 BCBS AR 49 UnitedHealth Group 23
Pine Bluff, AR 3353 Cigna 48 BCBS AR 31
California 2155 Kaiser 34 Anthem 25
Bakersfield, CA 2624 Anthem 38 Kaiser 27
Chico, CA 4163 Anthem 57 BS of CA 29
El Centro, CA 2859 BS of CA 42 Anthem 31
Fresno, CA 2721 Anthem 41 Kaiser 23
Hanford-Corcoran, CA 3477 Anthem 51 BS of CA 28
Los Angeles-Long Beach-Anaheim, CA 2066 Kaiser 31 Anthem 26
Madera, CA 3487 Anthem 53 Kaiser 19
Merced, CA 3581 Anthem 54 BS of CA 23
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Table 1. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs TOTALHHI Insurer1 Share (%) Insurer 2 Share (%)

Modesto CA 2768 Kaiser 40 Anthem
Wl‘\t‘apa, CA 3588 Kaiser 47 Anthem
Wéxnard Thousand Oaks- Ventura, CA 2231 Anthem 36 Kaiser
..‘F{'rversrde San Bernardmo Ontarro CA 2564 Kaiser 43 Anthem
..‘Sacramento——RosewIIe——Arden Arcade, CA 2738 Kaiser 47 Anthem
..‘Sallnas, CA 4004 Anthem 59 BS of CA 20
San Drego Carlsbad CA 1597 Kaiser 29 Anthem 18 .....
San Franasco Oakland Hayward CA 2686 Kaiser 46 Anthem 16 .....
San Jose- Sunnyvale Santa Clara, CA 2199 Kaiser 38 Anthem 19 .....
San Luis Obrspo Paso Robles Arroyo Grande CA 4271 Anthem 57 BSofcA 31 .....
WSHanta Cruz WatsonV|IIe, CA 2467 Anthem 38 BSofCA 28 .....
WSHanta Marla Santa Barbara CA 2893 Anthem 44 BSofcA 26 .....
.“S'anta Rosa CA 3608 Kaiser 56 Anthem 16 .....
..‘Stockton Lodl CA 3254 Kaiser 50 Anthem 24 .....
W\}allejo Falrﬁeld CA 4636 Kaiser 66 Anthem - 1 2 .....
W\}rsalra Portervrlle CA 3887 Anthem 57 BSofCA 23 .....
“‘Tl‘,lba Clty, CA 4722 Anthem 67 BSofCA 1 2 .....
WC‘oIorado 2008 UnitedHealth Group 26 Anthem 22 .....
méoulder co 2028 Anthem 26 UnitedHealth Group 22 .....
WC‘oIorado Sprlngs, co 1911 Anthem 27 UnitedblealthGroup 22 .....
“Benver Aurora Lakewood co 2079 UnitedHealth Group 27 e 24 .....
..‘Fort CoIIms co 2443 Anthem 38 UnitedHealth Group 24 .....
Wérand Junction, CO 3080 UnitedHealth Group 44 Gigna 25 .....
“Creeley, CO 2103 Cigna 28 UnitedHealthiGroup. 24 .....
.“Foeblo co 2428 Anthem 34 UnitedHealth Group 27 .....
WC‘onnectlcut 2261 Anthem 35 cigna 1 8 """
Wlérldgeport Stamford Norwalk CT 2077 Anthem 25 UnitedHealth Group 22 .....
..‘H‘artford West Hartford East Hartford CT 2298 Anthem 36 cigna 20 .....
W.I‘\'l‘ew Haven- Mllford cT 2588 Anthem 42 petra 1 7 .....
Wl‘\'l‘orwmh New London CT 3410 Anthem 52 UnitedHealth Group 22 .....
Wb‘elaware 4920 Highmark 67 Aetra 20 .....
WDuover DE 6246 Highmark 78 Aetra 1 3 .....
..‘Blstrlct of Columbla 2021 CareFirst 33 UnitedHealth Group - 1 9 .....
W\‘/'\‘/ashlngton Arllngton AIexandrra DC- VA MD WV 1702 CareFirst 26 Aetra 1 6 .....
..‘F’Torlda 2160 BCBS FL 36 UnitedHealthGroup. 21 .....
WC‘ape Coral Fort Myers, FL 3230 BCBS FL 48 Uslreslin Grane. 22 .....
.“C‘restvrew Fort Walton Beach Destm FL 4358 BCBS FL 63 UnitedHealth Group - 1 6 .....
Wbueltona Daytona Beach- Ormond Beach FL 3134 BCBS FL 50 UnitedHealth Group 20 .....
MGHalneszIe, FL 5131 BCBS FL 70 SantaFe (AvMed) 1 0 .....
.“H‘omosassa Sprmgs FL 3204 BCBS FL 49 UnitedHealth Group 20 .....
m]acksonwlle, FL 2857 BCBS FL 47 Unitedblealth Group - 1 8 .....
MLakeIand W|nter Haven FL 2061 BCBS FL 30 Unfiesbealis Googe 24 .....
Wl‘\'/‘lramr Fort Lauderdale West PaIm Beach, FL 1523 UnitedHealth Group 22 BCBSFL 21 .....
Wl‘\'l‘aples Immokalee Marco Island, FL 3699 BCBS FL 55 Gigna 1 8 .....
Wl‘\'l‘orth Port Sarasota Bradenton, FL 2857 BCBS FL 45 Uiz Al Grogs 20 .....
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State and MSAs TOTAL HHI  Insurer 1 Share (%)  Insurer 2 Share (%)

Ocala, FL 4655 BCBS FL 66 UnitedHealth Group 16
mbrlando K|SSImmee Sanford FL ‘ 2417 BCBS FL 32 Cigna 26
W.F"alm Bay-Merourne Tltuswlle, FL‘ 2134 BCBS FL 29 Cigna
" Panama City, FL 5564 BCBS FL 7 UnitedHealth Group
.N.I"ensacola -Ferry Pass Brent FL H 4090 BCBS FL 59 UnitedHealth Group
W.F"ort St. Lucne, FL H 3795 BCBS FL 57 Cigna
WF"unta Gorda, FL H H 3126 BCBS FL 49 UnitedHealth Group 21
méebastlan-Vero Béach FL H 3565 BCBS FL 56 UnitedHealth Group 16
méebrlng, FL H 4175 BCBS FL 60 Ui i@ 21
W;I"allahassee FL H H H 7954 BCBS FL 89 UnitedHealth Group 7
W;I"ampa St Petersburg Clearwater, FL 2149 UnitedHealth Group 29 BCBSFL 29
W;I"he Vlllages, FL 4615 BCBS FL 65 UnitedHealth Group 19
mGeorg|a H ) H 2363 Anthem 41 UnitedHealth Group 16
mAIbany, GA H H H 4249 Anthem 61 UnitedHealth Group 18
..‘Athens CIarke County, GA H 2976 Anthem 49 UnitedHealth Group - 1 6
mAtIanta Sandy Sprmgs RosweII GA 2081 Anthem 36 UnitedHealth Group - 1 6
““Augusta Rlchmond County, GA- SC 2482 Anthem 40 BcBSSC - 1 9
..“I‘Brunswmk GA 4036 Anthem 59 UnitedHealth Group - 1 7
.“Columbus GA- AL H H 3270 Anthem 54 BCBSAL - 1 0
W.I‘Dalton GA ) ) 3436 Cigna 46 Anthem 33
..‘Galneswlle, GA H ) H 2386 Anthem 42 UnitedHealth Group - 1 5
Wl‘-lmeswlle GA ) ) ) 5262 Anthem 71 UnitedHealth Group 9
W!‘Vlacon Blbb County, GA ‘ H 3601 Anthem 55 UnitedHealth Group - 1 8
W.I‘Rome, GA ‘ H 2396 Anthem 39 cigna 22
W.S‘avannah GA ) ) ) 2518 Anthem 40 UnitedHealth Group 21
W\‘/aldosta GA ) ) ) 4828 Anthem 67 UnitedHealth Group - 1 3
W\‘Narner Roblns, GA ) H 4552 Anthem 65 Aetna 1 2
W.I‘-Iawau H H 5224 HMSA (BCBS HI) 69 e 1 9
..“I‘(ahqu-WalIuku Lahalna HI H 4060 HMSA (BCBS Hl) 48 P 41
Wl‘eran HonquIu HI H 5571 HMSA (BCBS HI) 72 Kaiser 1 6
Wl‘daho H H 2372 BCof ID 42 Cambia 1 7
W.I‘30|se Clty, ID H H H 2203 BC of ID 39 Cambia 1 7
WCoeur d'AIene, ID ) H 1958 BCof ID 37 Cambia 1 3
Wl‘daho Falls, ID H H 2770 BCof ID 48 Cambia 1 2
mLerston ID- WA H H 2638 Premera 41 BCofD 23
..Focatello, ID ) H 2598 BCof ID 45 Cambia 1 5
IMlinois ” ” ” 3705 HCSC (BCBS) 57 UnitedHealth Group - 16
WBIoomlngton |L H H 3684 HCSC (BCBS) 56 Aetna 1 7
““Carbondale Marlon, IL H H 2404 HCSC (BCBS) 37 Aetna 22
.“Champalgn Urbana IL H H 4679 HIth Alliance 66 HCSC BCcBS) 1 7
““Chlcago NaperV|IIe Elg|n, IL-IN- WI 3585 HCSC (BCBS) 56 Ui Ml Ghas 1 5
..“I‘Danwlle, IL 3198 HCSC (BCBS) 42 Hith Alliance 37
W.I‘)avenport Molme Rock Island IA IL 2810 UnitedHealth Group 43 HCsC BCBS) 27
..“I‘Decatur, IL 5278 HCSC (BCBS) 71 Unfies 4l Ghars 1 2
W}‘(ankakee, IL H H H 3987 HCSC (BCBS) 60 Unfics “balin Grann 1 3
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Table 1. (continued)
Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)

Peoria, IL 2940 HCSC (BCBS) 45 UnitedHealth Group
" Rockford, IL 4547 HCSC (BCBS) 65 UnitedHealth Group
“gbrlngﬁeld IL 3381 HCSC (BCBS) 49 Hlth Alliance
Wl‘ruidlana 3529 Anthem 56 UnitedHealth Group
..‘I‘S'Ioommgton IN 3474 Anthem 55 IU Health
“Eolumbus, IN 3819 Anthem 57 S.E. Indiana Hlth
W.I‘E'I‘khart Goshen, IN 4768 Anthem 66 UnitedHealth Group
..‘I;Z'\‘/answlle IN- KY 3313 Anthem 54 UnitedHealth Group
..“F‘;)rt Wayne, IN 4136 Anthem 60 UnitedHealth Group
..‘I‘r'w‘dlanapolls Carr;nel Anderson IN 4153 Anthem 61 UnitedHealth Group
WK‘okomo IN 5995 Anthem 76 UnitedHealth Group
..‘L'e‘lfayette West Lafayette, IN 2895 Anthem 43 UnitedHealth Group
mIYIlchlgan Clty La Porte, IN 5070 Anthem 69 UnitedHealth Group
mIYIunue IN 3932 Anthem 60 IU Health
“g(‘)uth Bend Mlshawaka IN Mi 2743 Anthem 42 Aetna
W;I"érre Haute, IN 5073 Anthem 70 Cigna
..‘I‘t;wa 3180 Wellmark (BCBS) 47 UnitedHealth Group
WANmes, IA 4899 Wellmark (BCBS) 66 UnitedHealth Group
WEedar Raplds, IA 3445 Wellmark (BCBS) 53 UnitedHealth Group
mb‘avenport Molme Rock IsIand IA IL 2810 UnitedHealth Group 43 HCSC (BCBS)
“Bes Momes-West Des Momes, 1A 3148 UnitedHealth Group 41 Wellmark (BCBS)
..‘I;.')‘ubuque, 1A 3369 Wellmark (BCBS) 47 UnitedHealth Group 31
..‘Igwa Clty, 1A 5654 Wellmark (BCBS) 74 UnitedHealth Group - 1 3 .....
“;Ioux City, IA-NE- SD 2224 Wellmark (BCBS) 35 Urffiee st o 24 .....
W\‘/I‘/aterloo Cedar FaIIs, IA 3617 UnitedHealth Group 46 Wellmark (BCBS) 37 .....
..‘K‘ansas 2491 BCBS KS 41 petna 1 7 .....
..‘L'éwrence, KS 3226 BCBS KS 51 cigna 1 6 .....
mIYIanhattan, KS 5661 BCBS KS 74 Aetna 9 ......
W'I"c‘)peka KS 5370 BCBS KS 72 UnitedHealth Group - 1 1 .....
W\‘/I‘llchlta KS 3242 BCBS KS 43 Aetna 34 .....
..‘K‘entucky 4045 Anthem 60 Hilimanat 1 5 .....
WI;owImg Green, KY 5141 Anthem 70 UnitedHealth Group 9 ......
ME'IIzabethtown Fort Knox, KY 4391 Anthem 62 - 22 .....
..‘L’éxmgton -Fayette, KY 4301 Anthem 63 fimana 1 5 .....
..Lc‘)mswlle/Jefferson County, KY- IN 3704 Anthem 57 UnitedHealth Group - 1 5 '''''
“6wensboro, KY 6407 Anthem 79 Uil G 1 0 .....
mLI:)ulsuana 5026 LA HIth Serv & Ind (BCBS)H 69 UnitedHealth Group - 1 2 .....
..‘A‘Iexandna LA 5153 LA HIth Serv & Ind (BCBS)H 70 UnitedHealth Group - 1 3 .....
WI‘BHaton Rouge, LA 5427 LA Hith Serv & Ind (BCBS)H 72 UnitedHealth Group 9 ......
..‘I‘-I‘ammond LA 5304 LA Hlth Serv & Ind (BCBS)H 71 UnitedHealth Group 1 1 .....
.“I‘-I‘ouma Thlbodaux LA 5364 LA Hlth Serv & Ind (BCBS)H 71 UnitedHealth Group 1 4 .....
..‘Léfayette, LA 5537 LA Hith Serv & Ind (BCBS)H 73 UnitedHealth Group - 1 1 .....
..‘L.;ake Charles, LA 5023 LA Hith Serv & Ind (BCBS)H 69 UnitedHealth Group 10 .....
.“I‘\'/Ionroe LA 5288 LA Hlth Serv & Ind (BCBS)H 71 UnitedHealth Group 1 5 .....
..‘N‘ew Orleans Metame, LA 4012 LA Hith Serv & Ind (BCBS)H 60 UnitedHealth Group 1 6 .....
Ngﬁreveport BOSSIer City, LA 5533 LA Hith Serv & Ind (BCBS)H 73 UnitedHealth Group 11 .....
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State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)

Maine 2708 Anthem 45 Aetna 18
W.I‘3angor ME 2564 Anthem 42 Aetna 18
WI;eW|ston-Auburn, ME 2837 Anthem 46 Aetna
..“F"ortland South Portland ME 2628 Anthem 44 Aetna
.“Maryland 2846 CareFirst 47 UnitedHealth Group 15
..“E‘Baltlmore Columbla Towson MD 3236 CareFirst 51 Cigna 15
“Eallfornla Lexmgton Park MD 4020 CareFirst 60 Cigna 13
“Eumberland MD WV 2329 CareFirst 32 UnitedHealth Group 28
..“I‘-Iagerstown Martlnsburg, MD- WV 1856 CareFirst 23 UnitedHealth Group 21
Wéallsbury, MD-DE 2796 Highmark 4 CareFirst 28
..‘Massachusetts 1872 BCBS MA 33 Harvard Pilgrim 18
..“I‘Barnstable Town, MA 2436 BCBS MA 37 i o 28
W.I‘Soston Cambrldge Newton MA- NH 1697 BCBS MA 29 Harvard Pilgrim 19
*Pittsfield, MA 2907 BCBS MA 49 Tufts s
Wépnngﬁeld MA 1768 Tufts 28 BCBSMA 20
W\‘Norcester, MA- CT 1304 BCBS MA 24 Anthem 1 2
.“M|ch|gan 4598 BCBS Ml 66 SpectumHith 9
.N.Ann Arbor Mi 5954 BCBS Ml 77 petna 6
..“I‘Battle Creek Mi 5743 BCBS Ml 75 UnitedHealth Group 9
..“Bay City, MI 5616 BCBS Ml 74 HenryFordHs - 1 3
..“I;‘)etron Warren Dearborn Mi 4647 BCBS M 67 HenryFordHS 1 2
WI‘=I|nt M 4739 BCBS Ml 67 HenryFordHS - 1 7
mérand Raplds Wyommg, MI 3949 BCBS Ml 57 SpectumHith 26
“Jackson Ml 6018 BCBS Ml 77 SpectumHith 8
Wkalamazoo Portage, MI 5082 BCBS Ml 69 UnitedHealth Group - 1 5
..“I‘_ansmg East Lansmg, MI 5736 BCBS Ml 73 Sparrow (Physicians HP) - 1 9
..‘Mldland Mmi 5867 BCBS MI 75 Aetna 1 5
mMonroe Mi 4677 BCBS Ml 67 HenryFordHS 9
.“Muskegon M 4923 BCBS Ml 67 SpectumHith 1 9
WNHES Benton Harbor MI 4011 BCBS M 60 HenryFordHS - 1 4
Wsaglnaw, Mi 4895 BCBS M 67 HenryFordHS - 1 9
Minnesota 3009 BCBS MN 45 Medica 2
W.I‘Duluth MN-WI 2674 BCBS MN 43 Medica 25
WMankato North Mankato, MN 4359 BCBS MN 57 Medica 33
maneapoIls St. Paul Bloommgton MN-WI 2483 BCBS MN 39 Medica 23
..“I‘Rochester, MN 4402 BCBS MN 57 Medica 33
St Cloud, MN 3378 BCBS MN 49 Medica 28
.N.M|55|55|pp| 3399 BCBS MS 53 UnitedHealth Group - 1 9
..“Gulfport Biloxi- Péscagoula MS 3496 BCBS MS 55 UnitedHealth Group - 1 8
..“I‘-lattlesburg, MS 3661 BCBS MS 50 UnitedHealth Group 33
mJackson MS 3803 BCBS MS 58 UnitedHealth Group 1 5
WMISSOUI‘I 1969 Anthem 26 Uik Gy 24
MCape Glrardeau, MO IL 2958 UnitedHealth Group 38 prvern 37
W(‘Zolumbla MO 3678 UnitedHealth Group 55 Aeta 1 9
“Jefferson Clty, MO 3142 UnitedHealth Group 42 Nt 33
“Joplln MO 2249 Anthem 36 fere 19
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Table 1. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)

Kansas City, MO- KS 3307 BCBS KS City 52 UnitedHealth Group
..‘S'brrngﬁeld MO 1964 Aetna 27 Anthem
St Joseph MO- KS 4646 BCBS KS City 66 Aetna
St Louis, MO-IL 2300 UnitedHealth Group 30 Anthem
..‘Montana 2964 HCSC (BCBS) 44 Cigna
W.E‘;'rlllngs, MT 3233 HCSC (BCBS) 50 Cigna
W(Sreat FaIIs, MT 3590 HCSC (BCBS) 50 Cigna
““Mrssoula MT 2957 HCSC (BCBS) 44 Cigna
..‘N‘ebraska 3296 BCBS NE 48 UnitedHealth Group
W(Srand Island NE 3796 BCBS NE 57 UnitedHealth Group
W.I‘_'r‘ncoln NE 3671 BCBS NE 52 UnitedHealth Group
deaha Council Bluffs, NE 1A 2950 BCBS NE 37 UnitedHealth Group
..‘N‘evada 2626 UnitedHealth Group 43 Anthem
..Eerson Crry, NV 3046 Anthem 50 Renown Hlth
Las Vegas Henderson Paradlse, NV 3313 UnitedHealth Group 53 Anthem
Wr{eno, NV 2062 Anthem 31 UnitedHealth Group
““N‘ew Hampshlre 2680 Anthem 43 Cigna
..‘Manchester-Nashua NH 2650 Anthem 42 Harvard Pilgrim
““N‘ew Jersey 2660 Horizon BCBS 39 Aetna
WA‘tIantrc Crty Hammonton NJ 6467 Horizon BCBS 80 Aetna
W(‘)Hcean Clty, NJ 6089 Horizon BCBS 77 Aetna
W'r'renton NJ 2979 Horizon BCBS 38 Aetna
W\‘/'rneland Brrdgeton NJ 3920 Horizon BCBS 55 Aetna
““N‘ew Mexico 2542 HCSC (BCBS) 41 Presbyterian
.N.Aulbuquerque, NM 2476 Presbyterian 35 HCSC (BCBS)
“‘Eermmgton NM 2407 HCSC (BCBS) 40 UnitedHealth Group 21
Las Cruces, NM 3164 HCSC (BCBS) 53 Presbyterian - 1 2 .....
..‘Suanta Fe, NM 2302 HCSC (BCBS) 36 Bieshyteriant 26 .....
..‘N‘ew York 1487 UnitedHealth Group 26 Anthem 1 8 .....
.Y\Hlbany Schenectady Troy, NY 2148 CDPHP 35 UnitedHealth Group 20 .....
“Ernghamton NY 3668 Lifetime Hithcare 55 UnitedHealth Group 21 .....
“Enffalo Cheektowaga Nragara FaIIs NY 2579 Independent Hith 40 HealthNow NY (BCBS) 28 .....
..‘El‘mrra NY 5066 Lifetime Hithcare 67 UnitedHealth Group 23 .....
mé‘lens FaIIs, NY 1740 CDPHP 24 UnitedHealth Group 21 .....
..“I"r‘haca NY 3199 Aetna 40 Lifetime Hithcare 37 .....
Wkrngston NY 2035 UnitedHealth Group 32 MVP HIth Care 24 .....
..‘N‘ew York Newark -Jersey Crty, NY- NJ PA 1674 UnitedHealth Group 26 Anthem 1 8 .....
“Eechester NY 5972 Lifetime HIthcare 76 MVP Hith Care 9 ......
..‘S’yracuse, NY 4892 Lifetime HIthcare 68 UnitedHealth Group - 1 6 .....
letlca Rome, NY 3626 Lifetime Hlthcare 53 UnitedHealth Group 24 .....
W\‘/'\‘/atertown Fort Drum NY 3393 Lifetime Hlthcare 51 UnitedHealth Group 21 .....
WN‘orth Carolma 3849 BCBS NC 57 Ui Ml Ghars 1 8 .....
W/‘-\Hshewlle, NC 4475 BCBS NC 63 Unfics Sealil o 1 8 .....
““I;urlmgton NC 3597 BCBS NC 53 UnitedHealth Group 21 .....
MCHharIotte Concord Gastonla NC- SC 2620 BCBS NC 41 e 21 .....
Wbuurham Chapel H|II NC 3637 BCBS NC 54 fere 21 .....
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State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)

Fayetteville, NC 3711 BCBS NC 56 UnitedHealth Group
W(‘Ereldsboro, NC H H H H H 5996 BCBS NC 76 UnitedHealth Groub
“Creensboro Hrgh Point, NC H H H 3785 BCBS NC 54 UnitedHealth Groub
méreenwlle, NC H H H 6791 BCBS NC 82 Cigna '
“‘N‘lckory-Leno|r-Morganton, NC H H H 5019 BCBS NC 68 UnitedHealth Grour')w
New Bern NC H H H 5995 BCBSNC 77 Aetna 7 ........................
..“I‘R'elelgh NC H H H H H 3562 BCBSNC 53 UnitedHealth Grou;; ............... 21 .....................
WI‘RHocky Mount, NC H H H H 4992 BCBSNC 68 Cigna 15 .....................
W\Nllmrngton NC H H H H 4255 BCBSNC 59 UnitedHealth Grou;; ............... 25 .....................
W\‘/(/mston Salem N‘C H H H H 3759 BCBSNC 55 UnitedHealth Grou;; ............... 20 .....................
..‘N‘orth Dakota H H ) H 3708 BCBSND 54 sanford 26 .....................
..“I‘3'rsmarck ND H H H H ) 3699 BCBSND 54 sanford 26 .....................
W.I‘:ergo, ND MN ) ) ) ) H 2111 BCBSND 32 BCBSMN 24 .....................
.'Crand Forks, ND- MN ) H H H 2267 BCBSND 32 BCBSMN 26 .....................
mahio H H H H 2113 Anthem 32 Medical Mutual 24 .....................
W/‘-\Hkron OH H H H H H 2414 Medical Mutual 37 Anthem 28 .....................
WC‘anton Massnlon OH H H H H 2097 Medical Mutual 34 Anthem 26 .....................
WC‘mcmnatl OH- KY IN H H H H 2906 Anthem 46 UnitedHealth Groue ............... 24 .....................
..‘C‘Ieveland -Elyria, OH H H H H 2826 Medical Mutual 45 Anthem 22 .....................
WC‘qumbus, OH H H H H 2250 UnitedHealth Grou;; ............ 31 Anthem 27 .....................
mb‘ayton OH H H H H H 2699 Anthem 41 UnitedHealth Grou;; ............... 29 .....................
..“I‘_'i‘ma, OH H H H H H 2452 Medical Mutual 39 Anthem 24 .....................
WNlansﬁeId OH H H H H H 3106 Medical Mutual 49 Anthem 1 9 .....................
“gbrrngﬁeld OH H H H H H 1955 Anthem 28 UnitedHealth Groue ............... 26 .....................
W'i'eledo, OH H H H H H 1970 Medical Mutual 29 Anthem 20 .....................
W\‘/'\‘/elrton Steubenvrlle, WV OH H H H 2036 Anthem 37 Aetna 1 6 .....................
..‘.\reungstown Warren Boardman OH PA H H 1951 Anthem 30 Medical Mutual 27 .....................
maklahoma ) ) 3339 HCSC (BCBS) 53 UnitedHealth Group; ............... 1 8 .....................
En|d OK H ) H H H 3639 HCsC (BCBS) 56 UnitedHealth Grour; ............... 1 6 .....................
W.I‘_ewton oK H H H H ) 4383 HCsC BCBS) 64 UnitedHealth Groue ............... 9 .......................
maklahoma City, OK H H H ) 3226 HCSC (BCBS) 52 UnitedHealth Group; ............... 1 6 .....................
W;i"l‘.l|5a OK ) H H H 2845 HCsC(BCBS) 43 UnitedHealth Grou;; ............... 27 .....................
maregon H H H H H 1402 Cambia 21 Providence Hith - 1 9 .....................
W.A‘Ibany, OR H H H H H 1461 Camba 27 UnitedHealth Grour; ............... 1 4 .....................
méend Redmond, OR H H H H 1627 Camba 29 Pacificsource 20 .....................
WC‘orvallrs OR H H H H 1984 Camba 37 Moda Health 1 6 ....................
ME'rJgene, OR H H H H H 1702 Camba 25 Providence Hith 21 .....................
WC;rants Pass, OR H H H H H 1585 Camba 29 Pacificsource - 1 7 .....................
Wl‘\'/‘ledford OR H H H H H 1932 Camba 35 Moda Health 1 8 ....................
Wlsertland Vancouver-Hlllsboro, OR WA H H 1671 Kaiser 27 Providence Hith 22 .....................
“gelem OR H H 1846 Kaiser 29 Camba 24 .....................
Wl;ennsylvama H H H ) ) 1752 Highmark 29 Independence HIthmG”r;.). ........ 1 9 .....................
W/‘-\Hllentown Bethlehem Easton PA NJ H ) 2166 Highmark 36 CapitalBC 22 .....................
W/‘-\Hltoona PA H H 3118 Highmark 40 wme 37 .....................
Wléioomsburg Berwrck PA H H ) 3355 Geisinger 49 Highmark 23 .....................
(Chambersburg Waynesboro,PA 3095 Highmatk 45 CopialBC 0
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Table 1. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)

East Stroudsburg, PA 4118 Highmark 61 UnitedHealth Group 12
..“I;Irle, PA 3119 Highmark 46 UPMC ' 6
méettysburg, PA 2728 Highmark 40 Capital BC
W.Hamsburg Carl|s|e, PA 3203 Highmark 46 Capital BC
WJ‘ohnstown PA 3367 Highmark 45 UPMC
.H.I‘_ancaster PA 3090 Highmark 45 Capital BC
W.I‘_ebanon PA 3314 Highmark 46 CapitalBC 31
.N.l"hlladelphla Camden Wllmlngton PA-NJ-DE-MD 2579 Independence Hlth Grp ) 40 Aetra 27
..“I‘>|ttsburgh PA 2857 Highmark ) 36 umc 35
W.I‘?eadlng, PA 2828 Highmark 42 CapitalBC 28
..‘Scranton——Wllkes Barre——HazIeton PA 3842 Highmark 55 Geisinger 27
mState CoIIege PA 3126 Highmark 47 CapitalBC 28
M\‘Nllllamsport PA 4030 Highmark 59 Geisinger 18
W\‘(ork Hanover, PA 2792 Highmark 1 CapitalBC 30
W.I‘Rhode Island 3073 BCBSRI 44 UnitedHealth Group 32
..“I"rowdence-Warwnck RI- MA 1771 BCBS RI 26 e e 23
mSouth Carollna 4746 BCBS SC 66 UnitedHealth Group - 1 4
mt:harleston North Charleston SC 4638 BCBS SC 65 cigna 1 4
“Eolumbla SC 5392 BCBS SC 72 UnitedHealth Group - 1 2
W.I‘:Iorence, SC 4796 BCBS SC 66 UnitedHealth Group - 1 8
méreenwlle Anderson Mauldm SC 4308 BCBS SC 62 UnitedHealth Group - 1 7
..“I‘-Illton Head Island Bluf'fton Beaufort SC 4747 BCBS SC 66 UnitedHealth Group - 1 4
W!‘\/lyrtle Beach- Conway North Myrtle Beach, SC-NC 3220 BCBS SC 51 UnitedHealth Group - 1 7
.“Spartanburg, SC 4888 BCBS SC 67 UnitedHealth Group - 1 6
““Sumter SC 5643 BCBS SC 74 UnitedHealth Group - 1 1
..‘South Dakota 2782 Avera Hlth 39 Wellmark (BCBS) 30
W.I‘?apld Clty, SD 2693 Avera Hlth 37 Wellmark (BCBS) 30
““Sloux Falls, SD 2463 Avera Hlth 32 Wellmark (BCBS) 31
mTennessee 2782 BCBSTN 41 cigna 28
“Ehattanooga TN GA 2666 BCBSTN 43 cigna 20
mtlarkswlle, TN- KY 2103 Anthem 30 BCBSTN 27
W&Ieveland N 3440 BCBSTN 51 cigna 25
mJackson N 2977 BCBSTN 41 cigna 30
Wjohnson City, TN 4133 BCBSTN 61 UnitedHealth Group - 1 5
..“I‘(lngsport Brlstol Brlstol TN VA 2483 BCBSTN 31 Anthem 31
Wl‘(noxwlle N 2659 BCBSTN 39 UnitedHealth Group 22
mTVIemphls,TN MS AR 2497 Cigna 42 BCBSTN - 1 8
WMOI‘I‘IStOWn, TN 3175 BCBSTN 48 cigna 22
mNasthIe Dawdson——Murfreesboro——FrankIm TN 2603 BCBSTN 37 cigna 28
WTexas 2112 HCSC (BCBS) 30 sk G 25
..‘Abllene TX 2953 HCSC (BCBS) 47 e 20
mAmanIIo TX 2175 HCSC (BCBS) 33 UnitedHealth Group 26
WAustln Round Rock TX 2147 UnitedHealth Group 31 HCsC(BCBS) 24
W.I‘Seaumont Port Arthur, TX 2253 HCSC (BCBS) 33 Unficsfealis ooy 23
WBrownszIe Harlmgen TX 3026 HCSC (BCBS) 50 UnitedHealth Group - 1 6
MCoIIege Statlon Bryan TX 2578 HCSC (BCBS) 44 Scott &White Hith 1 7
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State and MSAs TOTALHHI Insurer1 Share (%) Insurer 2 Share (%)
Corpus Chrlstl TX 2472 HCSC (BCBS) 35 UnitedHealth Group

Dallas-FortWorth-Arlington, X~ 2240 HCSC(BCBS) 28 UnitedHealth Group

EI Paso, TX H H H 1958 HCSC (BCBS) 29 Aetna

..“I;Touston The Woodlands Sugar Land TX H 1994 UnitedHealth Grouo ............ 25 Aetna 23 .....................
Killeen-Temple, TX 79 Scott&WhiteHith 26 HCSC(BCBS) 3
W.I‘_’aredo, ~x 4231 HCsC (BCBS) 62 UnitedHealth Group15 .....................
..“I‘_ongwew ~ 3220 HCsC (BCBS) 47 UnitedHealth Grouo ............... 27 .....................
..“I‘_'dbbock ~x 2895 HCsC BCBS) 45 UnitedHealth Groura ............... 26 .....................
WlVTcAIIen Edlnburg M|55|on ~x 2797 HCsC(BCBS) 48 UnitedHealth Group17 .....................
WlVTldIand ~x 3675 HCsC (BCBS) 56 UnitedHealth Group19 ................
W(Sdessa, x 3899 HCsC(BCBS) 58 UnitedHealth Group19 .....................
San Angelo, ~ 3245 HCsC (BCBS) 49 UnitedHealth Grouo ............... 21 .....................
San Antonio- New Braunfels ™~ 2182 Aetra 27 HCsC BCBS) 27 .....................
“gnerman Denlson ~x 2294 HCSC (BCBS) 32 UnitedHealth Grouo ............... 27 .....................
“‘Texarkana TX- AR """" 2160 HCSC (BCBS) 39 BCBS AR 17 .....................
..‘T;ller ~x 2879 HCSC (BCBS) 45 UnitedHealth Grouo ............... 25 .....................
mVTctorla x 2388 HCSC (BCBS) 36 UnitedHealth Grouo ............... 23 .....................
“‘Waco, ~x 1809 HCsC (BCBS) 29 Scott&White Hith 21 .....................
.“W|ch|ta FaIIs TX """"" 3253 HCSC (BCBS) 49 UnitedHealth Grouo ............... 20 .....................
Wl‘JHtah """"" 2345 Intermountain 41 Camba 1 4 .....................
..“I‘_ogan UT o 2768 Intermountain 46 UnitedHealth Grouo ............... 1 6 .....................
m6gden CIearﬁeId or 2433 Intermountain 41 Aetna 1 8 .....................
W};rovo Orem or 2709 Intermountain 46 cigna 1 4 .....................
“galt Lake Clty, UT """" 2275 Intermountain 40 UnitedHealth Grouo ............... 1 5 .....................
St George,UT 3021 Intermountain 49 UnitedHealth Grouo ............... 1 8 .....................
..‘V‘ermont """"" 3854 BCBSVT 54 cigna 29 .....................
..“I‘?;‘urllngton South Burllngton VT H H 4100 BCBSVT 57 cigna 29 .....................
..‘V‘lrgmla ) ) 2545 Anthem 44 Aetna 1 6 .....................
méiacksburg Chnstlansburg Radford VA H ) 4813 Anthem 66 petra 1 8 .....................
“Enarlotteswlle, VA H H 3357 Anthem 45 Aetna 35 .....................
.H.I‘-'I‘arnsonburg,VA """" 5732 Anthem 75 Sentara (Optima HIth) ............ 9 .......................
..“I‘_;/nchburg, voao 4603 Anthem 66 Centra (Piedmont) 9 .......................
WI%Tchmond Ve 3732 Anthem 56 cigna 1 7 .....................
..“F‘{'oanoke voa 4271 Anthem 61 Aetra 23 .....................
W.S“faunton Waynesboro, VA """ 4914 Anthem 67 Aetna 21 .....................
mVTrglnla Beach- Norfolk Newport News, VA NC H 3464 Anthem 53 Sentara (Optima HIth) ............ 22 .....................
.“Wlnchester VA- WV ) 3594 Anthem 56 Aetna 1 6 .....................
.“Washlngton """" 1727 Premera 24 Kaiser 21 .....................
““I;elllngham WA """"" 2076 Kaiser 30 Camba 25 .....................
.“.I;remerton S|Iverdale WA """ 1905 Kaiser 31 Premera 21 .....................
W.Xennewmk Rlchland WA """ 2167 Premera 34 Kaiser 26 .....................
MI.'ongwew, wA 2873 Kaiser 47 Premera 22 .....................
WlV‘lount Vernon- Anacortes wa 1996 Cambia 30 Kaiser 22 .....................
W.C‘Slympla Tumwater wa 1750 Kaiser 31 Premera - 1 6 .....................
“geattle -Tacoma-| Bellevue, WA """ 1766 Premera 25 Kaiser 20 .....................
..“S‘.Hpokane Spokane VaIIey, WA """ 1923 Premera 31 Kaiser 23 .....................
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Table 1. (continued)
Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1,2017. Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)
Walla Walla, WA 2211 Premera 34 Kaiser 27
Wenatchee, WA 2626 Premera 46 Hith Alliance 16
Yakima, WA 1937 Premera 30 Kaiser 20
West Virginia 2819 Highmark 46 Aetna 21
Beckley, WV 3503 Highmark 56 Aetna 12
Charleston, WV 3299 Highmark 52 Aetna 20
Huntington-Ashland, WV-KY-OH 2517 Anthem 43 Highmark 20
Morgantown, WV 3496 Highmark 54 Aetna 20
Parkersburg-Vienna, WV 2922 Highmark 49 Cigna 14
Wheeling, WV-OH 2002 Anthem 34 Highmark 21
Wisconsin 1361 UnitedHealth Group 28 Anthem 18
Appleton, Wi 2186 UnitedHealth Group 40 Aetna 15
Eau Claire, WI 1625 Marshfield (Security HP) 26 Anthem 21
Fond du Lac, WI 2176 UnitedHealth Group 36 University HC (Unity) 25
Green Bay, WI 2388 UnitedHealth Group 44 Anthem 12
Janesville-Beloit, WI 1612 SSM Health (Dean HP) 25 University HC (Unity) 23
La Crosse-Onalaska, WI-MN 2008 Gundersen HP 37 Hlth Tradition HP 15
Madison, WI 1781 SSM Health (Dean HP) 30 GHC of S.C.WI 19
Milwaukee-Waukesha-West Allis, WI 2975 UnitedHealth Group 48 Anthem 23
Oshkosh-Neenah, WI 2648 UnitedHealth Group 46 Anthem 19
Racine, WI 2961 UnitedHealth Group 50 Anthem 16
Sheboygan, WI 2573 UnitedHealth Group 45 Anthem 19
Wausau, WI 2121 UnitedHealth Group 30 Marshfield (Security HP) 23
Wyoming 2960 Cigna 42 BCBS WY 27
Casper, WY 3560 Cigna 53 BCBS WY 18
Cheyenne, WY 3577 Cigna 53 BCBS WY 23
Notes:

1. Source: Managed Market Surveyor: MSA Program (January 1, 2017) and Managed Market Surveyor: State Program (January 1,2017), © 2017 DR/Decision Resources, LLC. All rights reserved.
Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1,2017) data may not be reproduced, distributed, displayed or modified, in
whole or in part, by any means, without the prior written consent of DR/Decision Resources, LLC.

2. State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the combined HMO+PPO+POS+EXCH (TOTAL) product market are reported.
However, all state and MSA-level data for New Jersey, North Dakota, and Vermont, data for MSAs in Indiana, and data for Omaha-Council Bluffs, NE-IA exclude exchange enrollment data
because those data appeared to be incomplete.

3. Data are based on enrollments in both fully and self-insured health plans.
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Table 2. Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017
HMO product markets
State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Alabama 9061 Triton (Viva Hlth) 95 UnitedHealth Group 4
.“R’rrmmgham Hoover AL 8206 Triton (Viva Hlth) 920 UnitedHealth Group 10 .....
..‘H‘untswlle, AL 9359 Triton (Viva Hlth) 97 UnitedHealth Group 3 ‘‘‘‘‘‘‘
.“A‘rlzona 2272 BCBS AZ 31 Aetna 24 .....
..‘Rnoenlx Mesa- Scottsdale, AZ 2262 BCBS AZ 29 Aetna 27
W;l:L‘lCSOI"I, AZ 2859 BCBS AZ 41 UnitedHealth Group
.“A‘rkansas 5446 Catholic Hlth Initiatives 71 BCBS AR
..“F‘ayettewlle Sprrngdale Rogers, AR MO 4204 Catholic Hlth Initiatives 60 Anthem
ml:lttle Rock- North Lrttle Rock Conway, AR 4566 Catholic Hith Initiatives 62 UnitedHealth Group
..‘C‘allforma 5066 Kaiser 70 BS of CA
..‘R’akersﬁeld CA 4542 Kaiser 63 BS of CA
WC‘h|co, CA 4414 Anthem 47 BS of CA
EI Centro, CA 3738 BS of CA 54 SIMNSA HP
..“F“resno, CA 4851 Kaiser 67 Anthem
ml‘-lanford Corcoran, CA 2994 BS of CA 39 Anthem
Los Angeles Long Beach- Anahe|m CA 4729 Kaiser 67 BS of CA
mll'/‘ladera CA 4139 Kaiser 58 Anthem
Wl‘\)lerced CA 3081 Kaiser 41 Anthem
ml‘\'/lodesto CA 6396 Kaiser 79 Anthem
Wl\l‘apa, CA 7833 Kaiser 88 Anthem
W(‘)Hxnard Thousand Oaks-Ventura CA 4103 Kaiser 61 Anthem
..‘Rlversrde San Bernardmo Ontano CA 5504 Kaiser 73 BS of CA
..‘Sacramento--RosewIle--Arden Arcade, CA 5100 Kaiser 70 Western Hlth Advantage 12
..‘Salmas, CA 5995 Anthem 75 Kaiser 20 .....
San Drego Carlsbad CA 3368 Kaiser 55 Sharp HealthCare - 1 3 .....
San Francisco- Oakland Hayward CA 6674 Kaiser 81 BSofCA 6 ......
San Jose- Sunnyvale Santa Clara, CA 6664 Kaiser 81 Anthem 5 .......
San Luis Obrspo Paso Robles Arroyo Grande CA 4827 BS of CA 61 Anthem 33 .....
““S'anta Cruz WatsonV|Ile, CA 2338 Kaiser 32 BSofcA 25 .....
WSHanta Mar|a Santa Barbara, CA 2515 BS of CA 35 Anthem 29 .....
.“S’anta Rosa CA 7085 Kaiser 84 Western Hith Advantage 7 ......
WStockton LOdI CA 7162 Kaiser 84 BSofCA 6
W\‘/'allejo Falrﬁeld CA 7655 Kaiser 87 Western Hith Advantage. 4 ......
W\‘/'lsalra Portervrlle CA 2896 Anthem 36 BSofCA 36 .....
W\‘('dba City, CA 4379 Kaiser 51 [ 42 .....
WC‘olorado 5886 Kaiser 76 Anthem - 1 1 .....
.“R‘oulder co 6510 Kaiser 80 Anthem 1 2 .....
““C‘olorado Sprlngs, co 5018 Kaiser 68 Anthem 1 6 .....
Wbuenver Aurora Lakewood co 6935 Kaiser 83 Anthem 7 ......
ml‘:'ort Collrns co 4426 Kaiser 60 Anthem 27 .....
MGNrand Junction, CO 7552 UnitedHealth Group 86 Anthem 1 1 .....
W.C-lreeley, CO 5376 Kaiser 72 Anthem 1 2 .....
ml;ueblo co 5418 Kaiser 71 Anthem 1 8 .....
Wc'onnectlcut 4599 Anthem 63 EmblemHealth 23 """
Wl;ndgeport Stamford Norwalk CT 4149 Anthem 57 Unfics sl ooy 28 .....
..‘H‘artford West Hartford East Hartford cT 4679 Anthem 63 EmblemHealth 27 .....
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Table 2. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. HMO product markets

State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)

New Haven- Mllford cT 4869 Anthem 63 EmblemHealth 28
mI\IorW|ch New London CT 7642 Anthem 87 EmblemHealth 9
W.I‘)elaware 5260 Highmark 64 Aetra 34
.“I‘Dover DE 5755 Highmark 70 Aetra 28
mblStI’lCt of Columbla 3540 Kaiser 45 CareFirst 35
W\‘Nashlngton Arllngton Alexandrla DC-VA-MD-WV 2993 Kaiser 39 CareFirst
.“Florlda 2265 BCBS FL 34 SantaFe (AvMed)
mCape Coral Fort Myers, FL 4974 BCBS FL 67 Aetna
WI‘DeItona Daytona Beach- Ormond Beach FL 6305 BCBS FL 79 UnitedHealth Group
mGalneszIe FL 4214 SantaFe (AvMed) 60 BCBS FL
“‘Iacksonwlle, FL 2760 BCBS FL 44 Humana
mLakeIand Wlnter Haven FL 2230 BCBS FL 31 Humana
mII/haml Fort Lauderdale West PaIm Beach, FL 2608 SantaFe (AvMed) 37 Aetna
..‘I‘\Iaples Immokalee Marco Island, FL 4751 BCBS FL 65 UnitedHealth Group
WI\Iorth Port Sarasota Bradenton, FL 3700 BCBS FL 50 Aetna
W(‘)cala FL 2554 BCBS FL 34 SantaFe (AvMed)
“‘Grlando K|sS|mmee Sanford FL 2117 BCBS FL 27 Humama 21
mFaIm Bay- Melbourne TItUSVI”e, FL 5641 Health First Hith 73 BCBSFL 1 3
.“Fensacola Ferry Pass Brent FL 6622 BCBS FL 79 UnitedHealth Group - 1 8
WF’ort St. Luae, FL 3905 BCBS FL 58 Aetna 1 8
WFunta Gorda, FL 5155 BCBS FL 67 Aetna 25
..‘Sebasnan Vero Beach FL 4746 Health First Hith 66 Humana - 1 4
..‘Iallahassee, FL 9866 BCBS FL 99 Aetna 0
W'I'ampa St. Petersburg CIearwater, FL 2237 BCBS FL 33 Aetna 20
.“Georgla 2791 Kaiser 35 Anthem 34
WAthens Clarke County, GA 3040 Anthem 46 e 22
..‘Atlanta Sandy Sprlngs RosweII GA 2909 Kaiser 42 Anthem 27
.“Augusta Rlchmond County, GA- SC 4149 Anthem 58 Aetra 25
WCqumbus, GA- AL 5450 Anthem 72 Aetra 1 1
..‘Galneswlle, GA 2543 Anthem 36 Humana 24
WI‘VIacon Bibb County, GA 3678 Anthem 53 fem 22
““Savannah GA 4369 Anthem 56 Aetra 34
W\‘Narner Roblns, GA 5516 Anthem 68 Aetna 29
W.I‘-Iawau 5004 Kaiser 51 HMSA BCBSH) 49
mI(ahqu Walluku Lahalna HI 6447 Kaiser 77 HMSA (BCBSH) 23
..“L‘eran HonquIu, HI 5026 HMSA (BCBS HI) 54 Kaiser 46
Wl‘daho 5137 Intermountain 67 Kaiser 23
WI‘30|se Clty, ID 7425 Intermountain 85 Aetna 1 4
WI‘IIm0|s 5089 HCSC (BCBS) 70 Hith Alliance 1 2
.“I‘3Ioom|ngton IL 6275 Hith Alliance 78 Humana ‘I 2
W.Champalgn Urbana IL 9362 Hith Alliance 97 Aetna 3
WChlcago NaperV|I|e Elgm IL IN- WI 6623 HCSC (BCBS) 81 Humana 6
..‘I‘Davenport Molme Rocklsland IA IL 3302 UnitedHealth Group 47 Wellmark BCBS) 27
Kankakee, IL 2666 Aetna 42 HCsC(BCBS) 24
mFeorla IL 2560 Hith Alliance 34 Humana 25
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State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Rockford, IL 4210 HCSC (BCBS) 59 Aetna 21
“gorlngﬁeld IL H H H H 4179 Hith Alliance H 57 HCsC BCBS) 25 .....
..‘I‘ndlana H H H H 3083 IU Health H 35 Physicians Hith Plan 31 .....
..‘I‘3'Ioom|ngton IN H H H 7053 IU Health H 83 Physicians Hith Plan 9 ......
“‘Indlanapolls Carmel Anderson IN H 3888 Anthem H 51 Physicians Hith Plan 34
..‘Lafayette-West Lafayette, IN H 7376 1U Health H 85 Physicians Hith Plan
mIIIIunae IN H H 6833 IU Health H 82 Physicians Hlth Plan
“gouth Bend Mlshawaka IN Ml H H 3963 BCBS M H 54 Anthem
WI‘owa H ) 2948 Wellmark (BCBS) H 45 UnitedHealth Group
WA‘mes, IAH H H H H 4036 Wellmark (BCBS) H 51 UnitedHealth Group
“Eedar Rap|ds, IA H H H 4457 Wellmark (BCBS) H 54 Medical Associates
WISavenport Mollne Rocklsland IA IL H 3302 UnitedHealth Group H 47 Wellmark (BCBS)
mISes Momes West Des Momes IA H 3478 UnitedHealth Group H 39 Wellmark (BCBS)
WI‘owa C|ty, 1A H 8458 Wellmark (BCBS) H 92 Aetna
“groux Clty, IA-NE- SD ) H H 2710 Wellmark (BCBS) H 35 Sanford
mk‘ansas H H H 5593 Aetna H 72 BCBS KS City
.N.\‘/I‘Ilchlta, kS H H H H 9989 Aetna H 100 UnitedHealth Group
.Nk‘entucky H H H ) 3470 Anthem H 40 Humana
..‘Lexmgton Fayette KY H H H 3427 Anthem H 39 Humana
..‘Loulswlle/Jefferson County, KY- IN H 3311 Humana H 39 Anthem
..‘I‘.'omsmna H 5334 LA Hith Serv & Ind (BCBS) H 71 Aetna
mAIexandrla LA H H H H 6710 LA Hith Serv & Ind (BCBS) H 81 Vantage Hlth
WIE‘SHaton Rouge, LA H H H 5673 LA Hith Serv & Ind (BCBS) H 74 Vantage Hlth
WI‘-Iouma Thlbodaux, LA H H H 7408 LA Hith Serv & Ind (BCBS) H 86 Aetna
.“L'afayette LA H H H 7884 LA Hith Serv & Ind (BCBS) H 89 Humana
lakeCharles LA 6849 LA Hith Serv &Ind (BCBS) 82 Vantage Hith
..‘I‘\)Ionroe, LA H H H 6388 LA Hith Serv & Ind (BCBS) H 79 Vantage Hlth
..‘N‘ew Orleans Metame LA H H 3698 LA Hith Serv & Ind (BCBS) H 55 Aetna
“gnreveport B055|er City, LA H H 5211 LA Hlth Serv & Ind (BCBS) H 70 Aetna
WII'IIaine H ) 4519 Anthem H 50 Harvard Pilgrim
WI;angor ME H H H H 4576 Anthem H 49 Harvard Pilgrim
“‘L'eW|ston Auburn ME H H H 4654 Anthem H 53 Harvard Pilgrim
..‘I;ortland South Portland ME H H 4600 Harvard Pilgrim H 49 Anthem
WII'IIaryIand H H 4056 CareFirst H 58 Kaiser
..‘I;‘altlmore Cqumbla-Towson MD H 4968 CareFirst H 68 Kaiser
“Eallfornla Lexmgton Park MD H 5401 CareFirst H 71 Aetna
..‘I‘-I‘agerstown Martlnsburg, MD- WV H 3576 CareFirst H 56 UnitedHealth Group 12
“gallsbury, MD-DE H 2699 CareFirst H 38 Highmark 27 .....
WI‘\'IIassachusetts H H ) 2538 BCBS MA H 39 Harvard Pilgrim 27 .....
.“Iéarnstable Town, MA H H H 3882 BCBS MA H 51 Harvard Pilgrim 34 .....
WI;oston Cambrldge Newton MA- NH H 2726 BCBS MA H 36 Harvard Pilgrim 34 .....
““Ié"rttsﬁeld MA H 4916 BCBS MA H 67 Baystate 1 7 .....
“gormgﬁeld MA H H H H 2853 Baystate H 39 BCBSMA 31 .....
W\‘/'\‘Iorcester MA- CI H H H 2213 BCBS MA H 33 FallonHith 25 .....
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Table 2. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. HMO product markets

State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Mlchlgan 3653 BCBS Ml 54 Spectrum Hith
Ann Arbor mo 5534 BcBSMI 72 Henry Ford HS
Wl‘3'attle Creek mo 7639 BcBSMI 86 Spectrum Hlith
Bay City, MI """"" 5803 BCBSMI 72 Henry Ford HS
.Nb‘etrmt Warren Dearborn mo 4277 BcBSMI 55 Henry Ford HS
.N.I‘:'I‘lnt meo 4106 BcBSMI 49 Henry Ford HS
“Crand Rap|ds Wyomlng, MI """ 5087 SpectumHith 60 BCBS MI
“Jackson Mi H H H 6184 BCBS M 75 Spectrum Hlth
.Nkalamazoo Portage, Ml H H H H 6683 BCBS MI 79 Spectrum Hlth
..“I‘_ansmg East Lansmg, MI H H H H 4884 Sparrow (Physiciansm 50 BCBS MI
Wlk/‘lldland M H H H 9351 BCBS MI 97 Henry Ford HS
““Nronroe, M H H H H H 3632 BCBS MI 51 Henry Ford HS
mN‘luskegon Ml H H H H H 5011 BCBS MI 53 Spectrum Hlth
“gagmaw Mi H H H H H 4592 BCBS MI 59 Henry Ford HS
Wl‘\'l‘llnnesota """"" 3933 HealthPartners 51 BCBS MN
“‘N‘lmneapolls St. PauI BIoommgton MN- WI ) 3126 HealthPartners 45 Anthem
..‘MISSISSIPPI H 5564 UnitedHealth Grouo ............ 70 Cigna
Wl‘\'l‘llssourl """"" 4153 BCBSKSCity 57 Aetna
mkansas Clty, MO- KS """" 6715 BCBSKSCity 81 Aetna
St Louis MOL 4582 Aetra 60 Anthem
..‘N‘ebraska """"" 9093 Aetna 95 Avera Hlth
m6maha Council Bluffs NE W 7066 Aetna 82 Wellmark (BCBS) 17
..‘N‘evada """ 6192 UnitedHealth Grouo ............ 78 Anthem 8 .......................
Las Vegas Henderson Paradlse, NV H H 8570 UnitedHealth Grouo ............ 92 Anthem 5 ........................
Wlieno, NV H ) 2998 RenownHlth 39 UHS (Prominence HP) ............ 33 .....................
““N‘ew Hampshlre """" 5095 Anthem 59 Harvard Pilgim 40 .....................
Wl‘\;lanchester-Nashua, NH """ 5054 Anthem 58 Harvard Pilgrim 41 .....................
W.N‘ew Jersey """ 4686 Aetna 65 UnitedHealth Grouo ............... 1 8 .....................
m%renton N 7496 petna 86 UnitedHealth Groun ............... 6 .......................
W\‘/'rneland Brldgeton T 9225 Aetna 96 HorizonBCBS 2 .......................
““N‘ew Mexu:o """" 5290 Presbyterian 70 HCsC BcBS) - 1 5 .....................
AlbuquerqueNM 5614 Presbyterian 72 HCSC(BCBS) .
W.I‘:'armlngton NM """" 4539 Presbyterian 61 New Mexico HIth Conn ........ 24 .....................
Las Cruces wmo 4723 Presbyterian 64 New Mexico HIth Conn ........ 22 .....................
“ganta FeNM 6804 Presbyterian | 81 New Mexico Hlth Conn ........ 9 .......................
..‘N‘ew York """"" 2127 EmblemHealth 38 MVP Hith Care 1 5 .....................
.H.A‘Ibany Schenectady Troy, N 4905 coeHp 66 MVP Hith Care 22 .....................
mé‘uffalo Cheektowaga Nlagara FaIIs, NY H ) 4590 Independent Hith 52 HealthNow NY (BCng ............ 43 .....................
Wkrngston NY H H 3880 MVP Hith Care 51 coeHp 35 .....................
..‘N‘ew York Newark -Jersey C|ty, NY- NJ PA H ) 2715 EmblemHealth 44 Anthem ‘I 9 .....................
..“F‘iuochester NY H ) 5091 MVP Hith Care 62 Lifetime Hithcare 35 .....................
“gyracuse, N 7214 MVP Hith Care 84 Lifetime Hithcare 1 4 .....................
Ml‘JHtlca Rome N 9484 MVP Hith Care 97 coeHp 2 .......................
..‘North Carolma """"" 3612 Aetna 49 UnitedHealth Groun ............... 34 .....................
W/‘-\Hshewlle, N 3980 UnitedHealth Grouo ............ 54 Aetna 27 .....................
Wéurlmgton N o 5342 Aetna 67 UnitedHealth Grouo ............... 29 .....................
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State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Charlotte-Concord-Gastonia, NC-SC 3967 Aetna 46 UnitedHealth Group 42
..“I‘Durham-ChapeI Hill, NC H 7216 Aetna 84 UnitedHealth Group 10
méreensboro-HigH‘Point, N 5368 UnitedHealth Group 68 Aetna
..“F‘{aleigh, NC H H 3522 Aetna 48 UnitedHealth Group
W\‘Ninston-SaIem, N‘C 5124 UnitedHealth Group 67 Aetna
Wl‘\lorth Dakota H 8512 Sanford 92 Medica 7
Wl‘3ismarck, ND 8710 Sanford 93 Medica 7
WF‘argo, ND-MN 8533 Sanford 92 Medica 7
mérand Forks, ND—MN 8509 Sanford 92 Medica 7
mbhio H 1986 Humana 32 ProMedica 22
W/‘-\kron, OH 2573 Aetna 38 HIth Plan Upper Ohio 23
m&incinnati, OH—K\E—IN 5097 Humana 68 Anthem 18
..Eleveland—EIyria, bH 3116 Aetna 39 Medical Mutual 36
“Eolumbus, OH H 4102 Aetna 47 Anthem 42
W.I‘Dayton, OH 7179 Humana 84 Anthem 13
W;I"oledo, OH 7632 ProMedica 87 Medical Mutual 10
““\‘(oungstown-Waffen-Boa;dman, OH-PA 2272 Highmark 30 Aetna 26
W(‘)klahoma H ) 3531 CommunityCare 51 GlobalHealth 26
mbklahoma City, OK 3006 CommunityCare 46 GlobalHealth 1 9
W'i'ulsa, OK H 4363 CommunityCare 60 GlobalHealth 25
mbregon 9473 Kaiser 97 PacificSource 3
N“I‘-Zugene, OR 7442 PacificSource 85 Kaiser 1 5
WI"ortIand-VancouQer-HiIIsEoro, OR-WA 9913 Kaiser 100 PacificSource 0
méalem, OR H H 9843 Kaiser 99 e 1
WI"ennsyIvania 2338 Independence HIth Grp 35 Aetna 27
W/‘\IIentown-BethIeHhem-Ea;ton, PA-NJ 3563 Aetna 50 Capital BC 32
.“.I‘Sloomsburg—Berv'\‘/ick, PA ) 9429 Geisinger 97 Capital BC 2
WI‘East Stroudsburg',‘ PA ) 4225 Highmark 59 Geisinger 22
W.I‘Erie, PA H 6296 Highmark 77 Aetna 1 7
..“I‘-Iarrisburg—CarIisié, PA 4790 Capital BC 56 Aetna 40
..“I‘_ancaster, PA ) 4656 Aetna 51 Capital BC 46
.N.I‘Dhiladelphia-Can;den-Wii‘mington, PA-NJ-DE-MD 4393 Independence Hlith Grp 52 Aetna 41
..“F"ittsburgh, PA ) ) 3510 Highmark 39 UPMC 38
..“F‘(eading, PA 4728 Aetna 50 Capital BC 47
mécranton--WiIkes'-‘Barre--Hazleton, PA 5870 Geisinger 72 Highmark 25
métate College, PAH ) 3511 Highmark 45 Geisinger 35
W\‘NiIIiamsport, PA H 4686 Geisinger 55 Highmark 40
W\‘(ork-Hanover, PAH 4142 Capital BC 51 Aetna 38
W.I‘!hode Island H 3973 Tufts 49 Harvard Pilgrim 37
W.I-;’rovidence—WarV\'l‘ick, RI—MA 3716 BCBS MA 54 Harvard Pilgrim 23
Wsouth Carolina H H 7815 BCBS SC 88 Aetna 9
.M‘Charleston—NortH‘Charles;fon, SC 7112 BCBS SC 83 Aetna 1 6
MCqumbia, SC H H 7079 BCBS SC 83 Aetra 1 6
W.I‘:Iorence, SC 9371 BCBS SC 97 Aetna 2
.M‘GreenvilIe—Ander;on—MatjIdin, SC 9192 BCBS SC 96 Aetna 3
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Table 2. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. HMO product markets

State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Myrtle Beach- Conway North Myrtle Beach SC- NC 7203 BCBS SC 84 UnitedHealth Group
“goartanburg, SC 8979 BCBS SC 95 Aetna '
Ngouth Dakota H H H H 4992 Avera Hith 52 Sanford
..“I‘R'apld Clty, SD H H H H H 4995 Sanford 50 Avera Hlth
“groux Falls, SD H H H H H 5166 Sanford 60 AveraHith
.“Tennessee """"" 6167 Humana 77 cigna 9 .......................
“Ehattanooga TN- GA """" 4365 Anthem 51 Humama 41 .....................
Waarkswlle, TN- KY """" 6013 Humana 73 Anthem 25 .....................
.“Xrngsport Brlstol Brrstol TN vA 4826 Anthem 65 Humana 22 .....................
..‘Xnoxvrlle,TN """ 8122 Humana 90 UnitedHealth Grouo ............... 5 ........................
Wthemphls,TN MS AR """" 4080 cigna 55 Aetna 31 .....................
..‘T‘exas """" 1670 Scott&White Hith 27 Covenant (FirstCare)‘ ............... 24 .....................
WA‘brlene, ~ 8936 Covenant (FirstCare)‘ ............ 94 UnitedHealth Grouo ............... 5 ........................
..‘Arnarlllo, TX """"" 9597 Covenant (FirstCare')‘ ............ 98 UnitedHealth Grouo ............... 2 ........................
mAuustm Round Rock ~ 3732 Scott&White Hith 55 Aetra 22 .....................
“Eollege Statlon Bryan TX """ 5179 Scott&White Hith 63 Covenant (FirstCare)‘ ............... 35 .....................
“Ballas Fort Worth Arllngton ~x 3999 Aetna 52 HCsCBCBS) 33 .....................
W}‘-'Iouston The Woodlands Sugar Land TX H 1992 Aetra 33 cigna 1 7 .....................
.“Xrlleen Temple, TX H 5199 Scott &White Hith 63 Covenant (FirstCare')‘ ............... 35 .....................
..“I‘_'obbock ~ 9715 Covenant (FirstCare)‘ ............ 99 HCSC(BCBS) 1 ........................
WthdIand TX """"" 9757 Covenant (FirstCare)‘ ............ 99 HCsC BCBS) - 1 ........................
San Antonro New Braunfels, ™~ 2579 University HS (CFHFS ........... 39 UnitedHealth Grouo ............... 26 .....................
..‘Waco, TX """ 5593 Scott&White Hith 69 Covenant (FirstCare)‘ ............... 29 .....................
Ml‘.'l‘tah """"" 6681 Intermountain 80 Aetna 1 8 .....................
W.I‘_ogan UT o 7102 Intermountain 83 petna 1 3 .....................
..‘6gden Clearﬁeld oo 5727 Intermountain 70 Aetna 29 .....................
“‘.F‘"rovo Orem or - 7514 Intermountain 86 petna 1 2 .....................
Ngalt Lake Clty, UT """" 7005 Intermountain 82 Aetna 1 5 .....................
St George,UT 6884 Intermountain 81 Aetna 1 6 .....................
.“Vermont """"" 7727 BCBSVT 87 MVPHith Care 9 .......................
méorllngton South Burllngton VT H H 8596 BCBSVT 92 MVPHith Care 7 .......................
..‘V‘lrglnla ) H 2274 Anthem 36 Kaiser 23 .....................
méiacksburg Chrrstransburg Radford VA H ) 6870 Anthem 82 Sentara (Optima HIth) ............ 9 .......................
“Eharlotteswlle, VA H ) 3396 Anthem 51 Centra (Piedmont) - 1 8 .....................
..ul‘-'l‘arrlsonburg,VA """" 5784 Anthem 74 Sentara (Optima HIth) ............ 1 6 .....................
W.I‘_')‘/nchburg,VA """" 4124 Anthem 58 Centra (Piedmont) 21 .....................
“T{'rchmond VoA 4513 Anthem 63 Aetna 21 .....................
..“Ft‘oanoke, VoA 5068 Anthem 67 Aetna 20 .....................
mgtaunton Waynesboro VA """ 5593 Anthem 72 Aetra 1 9 .....................
“‘Vrrgmla Beach- NorfoIk Newport News, VA NC ) 4994 Sentara (Optima HIth) ......... 57 Anthem 42 .....................
..‘Wlnchester, VA- WV H 4509 Anthem 64 Sentara (Optima Hlth) ............ 1 5 .....................
.“V\‘Iashlngton """" 9972 Kaiser 100 UnitedHealth Grouo ............... 0 .......................
Wéellmgham WA """"" 9992 Kaiser 100 Aetna O .......................
Wéremerton Sllveroale, WA """ 9988 Kaiser 100 UnitedHealth Grouo ............... 0 .......................
.“X‘ennewmk Rlchland WA """ 9961 Kaiser 100 UnitedHealth Grouo ............... 0 .......................
.““L'ongvrew wA 9995 Kaiser 100 UnitedHealth Grouo ............... 0 .......................
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State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Olympia-Tumwater, WA 9986 Kaiser 100 UnitedHealth Group 0
Seattle-Tacoma-Bellevue, WA 9958 Kaiser 100 UnitedHealth Group 0
Spokane-Spokane Valley, WA 9987 Kaiser 100 Aetna 0
Yakima, WA 8421 Kaiser 91 Hith Alliance 9
West Virginia 6447 HIth Plan Upper Ohio 80 UnitedHealth Group 7
Huntington-Ashland, WV-KY-OH 3326 Anthem 43 Hith Plan Upper Ohio 36
Wisconsin 1266 University HC (Unity) 21 SSM Health (Dean HP) 21
Appleton, WI 2514 Affinity (Network) 36 Humana 26
Eau Claire, WI 6720 Marshfield (Security HP) 81 Humana 8
Fond du Lac, WI 4656 University HC (Unity) 66 UnitedHealth Group 9
Green Bay, WI 2528 SSM Health (Dean HP) 39 Affinity (Network) 20
Janesville-Beloit, WI 3502 University HC (Unity) 46 SSM Health (Dean HP) 36
La Crosse-Onalaska, WI-MN 5006 Gundersen HP 62 Hlth Tradition HP 35
Madison, WI 2584 SSM Health (Dean HP) 34 GHC of S.C.WI 26
Milwaukee-Waukesha-West Allis, WI 2460 UnitedHealth Group 37 Affinity (Network) 25
Oshkosh-Neenah, WI 2781 UnitedHealth Group 40 Affinity (Network) 27
Racine, WI 2719 UnitedHealth Group 39 Affinity (Network) 27
Sheboygan, WI 2044 Affinity (Network) 26 SSM Health (Dean HP) 25
Wausau, WI 6971 Marshfield (Security HP) 83 GHC of Eau Claire 8
Notes:

1. Source: Managed Market Surveyor: MSA Program (January 1, 2017) and Managed Market Surveyor: State Program (January 1, 2017), © 2017 DR/Decision Resources, LLC. All rights reserved.
Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1,2017) data may not be reproduced, distributed, displayed or modified, in
whole or in part, by any means, without the prior written consent of DR/Decision Resources, LLC.

2. State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the HMO product market are reported.
3. Data are based on enrollments in both fully and self-insured health plans.
4. We do not present data for geographic areas with fewer than 5,000 reported HMO enrollees.

5. The HHIs and market shares are rounded. As a result, in a few markets where the second largest insurer has very few covered lives, the market share appears as zero. The actual, unrounded
shares are just above 0 percent.
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Table 3. Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017
PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Alabama 8379 BCBS AL 91 Cigna 5
Anniston-Oxford-Jacksonville, AL 8512 BCBS AL 92 Cigna 3
Auburn-Opelika, AL 8653 BCBS AL 93 Cigna 4
Birmingham-Hoover, AL 8588 BCBS AL 93 Cigna 3
Daphne-Fairhope-Foley, AL 7932 BCBS AL 89 Cigna 5
Decatur, AL 8052 BCBS AL 89 Cigna 8
Dothan, AL 8974 BCBS AL 95 Cigna 3
Florence-Muscle Shoals, AL 8288 BCBS AL 91 Cigna 6
Gadsden, AL 9153 BCBS AL 96 Cigna 2
Huntsville, AL 7081 BCBS AL 83 Cigna 10
Mobile, AL 8155 BCBS AL 90 Cigna 5
Montgomery, AL 8663 BCBS AL 93 Cigna 4
Tuscaloosa, AL 9323 BCBS AL 97 Cigna 2
Alaska 4837 Aetna 64 Premera 27
Anchorage, AK 4549 Aetna 62 Premera 26
Fairbanks, AK 4959 Aetna 64 Premera 29
Arizona 2728 Aetna 32 BCBS AZ 30
Flagstaff, AZ 4043 BCBS AZ 56 Aetna 28
Lake Havasu City-Kingman, AZ 3044 BCBS AZ 46 Aetna 23
Phoenix-Mesa-Scottsdale, AZ 2789 Aetna 33 Cigna 31
Prescott, AZ 3745 BCBS AZ 56 Aetna 19
Sierra Vista-Douglas, AZ 3019 BCBS AZ 46 Cigna 27
Tucson, AZ 2788 BCBS AZ 40 Aetna 24
Yuma, AZ 3336 BCBS AZ 52 Aetna 18
Arkansas 4733 BCBS AR 66 Cigna 14
Fayetteville-Springdale-Rogers, AR-MO 4533 BCBS AR 65 Cigna 10
Fort Smith, AR-OK 2802 BCBS AR 44 HCSC (BCBS) 24
Hot Springs, AR 4811 BCBS AR 68 Aetna 10
Jonesboro, AR 5224 BCBS AR 69 Cigna 20
Little Rock-North Little Rock-Conway, AR 5563 BCBS AR 73 Cigna 13
Pine Bluff, AR 4830 Cigna 62 BCBS AR 32
California 3058 Anthem 46 BS of CA 24
Bakersfield, CA 4076 Anthem 58 BS of CA 26
Chico, CA 4526 Anthem 58 BS of CA 33
El Centro, CA 3540 BS of CA 50 Anthem 30
Fresno, CA 4038 Anthem 55 BS of CA 31
Hanford-Corcoran, CA 4622 Anthem 61 BS of CA 28
Los Angeles-Long Beach-Anaheim, CA 3177 Anthem 48 BS of CA 22
Madera, CA 5313 Anthem 70 BS of CA 20
Merced, CA 4328 Anthem 57 BS of CA 33
Modesto, CA 3641 Anthem 50 BS of CA 31
Napa, CA 5243 Anthem 70 BS of CA 17
Oxnard-Thousand Oaks-Ventura, CA 3248 Anthem 50 BS of CA 18
Riverside-San Bernardino-Ontario, CA 3317 Anthem 51 BS of CA 21
Sacramento--Roseville--Arden-Arcade, CA 2961 Anthem 44 BS of CA 26
Salinas, CA 4189 Anthem 57 BS of CA 30
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
San Drego Carlsbad CA 2518 Anthem 37 BS of CA 21
San Francrsco Oakland Hayward CA 2499 Anthem 35 BSofCA 25 .....
San Jose- Sunnyvale Santa Clara, CA 2498 Anthem 35 petna 23 .....
San Luis Oblspo Paso Robles Arroyo Grande CA 4921 Anthem 66 BSofcA 21 .....
WS'anta Cruz Watsonvrlle, CA 3542 Anthem 49 BSofcA 32
.NS’anta Marla Santa Barbara CA 3205 Anthem 46 BS of CA
.“S'anta Rosa CA 3128 Anthem 44 BS of CA
..‘Stockton LOdI CA 3480 Anthem 52 BS of CA
W\fallejo Falrﬁeld CA 3042 Anthem 47 BS of CA
W\Asalra PortervrIIe CA 4572 Anthem 62 BS of CA
W\fdba Clty, CA 6026 Anthem 76 BS of CA
WC‘oIorado 3026 Cigna 42 Anthem
..‘B’oulder co 2948 Cigna 36 Anthem

WC‘oIorado Sprlngs, co 2851 Anthem 34 Cigna
mb‘enver Aurora Lakewood Cco 3223 Cigna 47 Anthem
mFort CoIIms co 3269 Anthem 47 Cigna
“Crand Junction, CO 3212 Cigna 49 Anthem
“Creeley, CO 3899 Cigna 55 Anthem
..F’oeblo co 3561 Anthem 50 Cigna
..‘Connectlcut 2899 Anthem 35 Cigna
..‘Brldgeport Stamford Norwalk CT 2857 Aetna 33 Cigna
..‘H‘artford West Hartford East Hartford CT 3053 Anthem 35 Cigna
Wl‘\few Haven- Mllford CcT 3061 Anthem 40 Aetna
Wl‘\forwmh New London CT 4014 Anthem 58 Aetna
..“I‘)Helaware 5540 Highmark 72 Aetna
mb‘over DE 7024 Highmark 83 Aetna
Wl;)ulstrlct of Columbla 1915 Aetna 29 Cigna
W\‘/'\‘/ashrngton ArImgton AIexandna DC- VA MD WV 2289 Cigna 32 Aetna
“‘Fforlda 3145 BCBS FL 44 Cigna
WC‘ape Coral Fort Myers, FL 2930 BCBS FL 41 Aetna
.“Crestvrew Fort WaIton Beach Destln FL 4769 BCBS FL 67 Aetna
.Nb‘eltona Daytona Beach- Ormond Beach FL 3102 BCBS FL 45 Cigna
..‘Calneswlle, FL 7620 BCBS FL 87 Cigna
.“H‘omosassa Sprrngs FL 3778 BCBS FL 53 Aetna
..‘jacksonwlle, FL 3969 BCBS FL 57 Aetna
..‘L‘akeland Wlnter Haven FL 2995 BCBS FL 41 Cigna
Wf\'/‘hamr Fort Lauderdale West Palm Beach, FL 3093 BCBS FL 37 Cigna
Wl‘\'l‘aples Immokalee Marco Island, FL 3645 BCBS FL 52 Cigna
Wl‘\'lorth Port Sarasota Bradenton FL 3002 BCBS FL 46 Aetna
WOHcaIa FL 5887 BCBS FL 76 Cigna
..“C)Hrlando Klssrmmee Sanford FL 3295 Cigna 46 BCBS FL
..‘Falm Bay-Merourne Tltuswlle, FL 3265 Cigna 47 BCBS FL
.“Fanama City, FL 6396 BCBS FL 79 Cigna
“Fensacola Ferry Pass Brent FL 4871 BCBS FL 67 Aetna
““F‘"‘ort St. Luqe, FL 3794 BCBS FL 55 Cigna
“Fonta Gorda FL 3171 BCBS FL 48 Cigna
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Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Sebastian-Vero Beach FL 5090 BCBS FL 69 Cigna 15
“;ebrmg, FL H 5549 BCBS FL H 73 Cigna IO
W;I"allahassee, ro 6071 BCBS FL H 77 Gaal 9
W;I"ampa St Petersburg Clearwater FL 2773 Cigna H 32 BCBSFL 32
“:I'he Vlllages, FL 4813 BCBS FL H 67 UnitedHealth Group II
..‘Georgla """ 2988 Anthem ) 38 Aetna 28
mAIbany, GA ) H ) 3633 Anthem ) 53 Aetna
..‘Athens Clarke County, GA H 2980 Anthem H 43 Aetna
..‘Atlanta Sandy Sprmgs Roswell GA 3024 Anthem H 36 Aetna
.“Augusta Rlchmond County, GA- SC 2309 Anthem ) 30 BCBS SC
“‘I‘Brunswmk GA 3201 Anthem H 48 Cigna
..‘Golumbus, GA- AL ) H 3023 Anthem H 48 Cigna
.“I‘Dalton GA ) ) 4498 Cigna ) 62 Anthem
..‘Galneswlle, GA H H H 3098 Anthem H 40 Cigna
“IIlneszIe, GA H ) H 4218 Anthem H 61 Cigna
mII/Iacon B|bb County, GA ‘ ) 3794 Anthem ) 54 Aetna
W.F‘Iome, GA ‘ ) 3430 Cigna ) 45 Anthem 34
“;avannah GA 2766 Cigna H 36 Anthem 33
W\‘/aldosta GA """ 3848 Anthem H 57 Aetna 20
W\‘Narner Roblns, GA ) H 3749 Anthem H 57 Aetna I 7
WI‘-Iawaii H H 6847 HMSA (BCBS HI) H 82 UnivHith Alliance 9
mI(ahuIm Wa|Iuku Lahama HI H 6144 HMSA (BCBS HI) H 77 Univ Hith Alliance - 1 4
..“L‘eran Honolulu HI H 6992 HMSA (BCBS Hl) H 83 UnivHith Alliance 9
WI‘daho H H 2967 BCof ID H 49 Camba I 9
WI‘30|se C|ty, o 2780 BC of ID ) 46 Cambia 20
WGoeur d'AIene, ID H H 2140 BC of ID H 38 Cambia - I 7
WIdaho Falls, ID ) H 3484 BC of ID H 55 cigna 1 5
WI‘_eW|ston ID- WA H H 2808 Premera H 43 BCofD 23
..“F"ocatello, ID H H 3174 BC of ID H 52 Cambia - 1 7
WI‘IIm0|s """ 4692 HCSC (BCBS) H 66 Aetna I 5
.“I‘3Ioom|ngton IL H H 4970 HCSC (BCBS) H 67 fem 20
..‘Garbondale Marlon IL H H 3221 HCSC (BCBS) H 46 fewm 27
..‘Ghampalgn Urbana IL H H 3009 Hlth Alliance H 38 HCSC (BCBS) 37
.“Ghlcago Naperwlle Elgm IL IN WI 4418 HCSC (BCBS) H 64 cigna 1 2
Danville, IL 4496 HCSC (BCBS) 65 HithAllance 13
..‘I‘Davenport Molme Rocklsland IA IL 2772 HCSC (BCBS) H 45 Wellmark (BCBS) 1 9
.“I‘Decatur IL 7056 HCSC (BCBS) H 84 UnitedHealth Group 5
Kankakee L 5873 HCSC (BCBS) 75 T 15
WI;’eorla T 3486 HCSC (BCBS) H 52 Uiicsl el e 25
.“I‘Rockford . 5489 HCSC (BCBS) H 72 cigna 1 1
Springfield, L 4960 HCSC (BCBS) 68 Hith Alliance - 15
WI‘ndlana """ 4798 Anthem ) 67 Cigna 1 4
.“I‘3Ioom|ng‘ton IN ) ) 5906 Anthem ) 76 Aetra 1 3
MCqumbus, IN ) ) 6248 Anthem ) 78 cigna 9
WI‘EIkhart Goshen, IN H H 5380 Anthem H 72 cigna - I4
.“I‘Evanswlle IN- KY H H 4395 Anthem H 63 Aetra 15
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Fort Wayne, IN 4741 Anthem 66 Cigna 16
Wl‘ndianapoIis—CarrﬁeI—Andérson, IN 5412 Anthem 72 Cigna 13
..“I‘(okomo, IN H ) 7192 Anthem 84 Cigna 7
Ml;afayette—West Lz;fayette,“IN 4030 Anthem 57 UnitedHealth Group 28
W.Michigan City-La HPorte, Il\'l‘ 6105 Anthem 77 Cigna 12
W.Muncie, IN H ) 6897 Anthem 82 CGigna 9
méouth Bend—Mish:awaka, I'N—MI 2995 Anthem 40 Aetna
m;l"erre Haute, IN H ) 5324 Anthem 71 Cigna
Wl‘owa H H 5216 Wellmark (BCBS) 70 Cigna
WAmes, 1A H H 7659 Wellmark (BCBS) 87 Cigna
Wtedar Rapids, IA H H 5532 Wellmark (BCBS) 72 Cigna
W.I‘Davenport-MoIin'é-Rock I;Iand, 1A-IL 2772 HCSC (BCBS) 45 Wellmark (BCBS)
W.I‘Des Moines—WestHDes Mcﬁnes, 1A 4420 Wellmark (BCBS) 62 Cigna
W.I‘Dubuque, 1A H H 4889 Wellmark (BCBS) 66 Cigna
Wl‘owa City, IA H H 7573 Wellmark (BCBS) 87 Cigna
méioux City, IA—NE—éD H 3152 Wellmark (BCBS) 51 Aetna 18
W\‘Naterloo-Cedar Félls, 1A ' 5353 Wellmark (BCBS) 69 Cigna 23
Wl‘(ansas H H 3111 BCBS KS 49 Aetna 1 8
Ml‘_awrence, KS ) H 3693 BCBS KS 54 Cigna 20
Wf‘\/lanhattan, KS H H 5916 BCBS KS 76 petna 1 0
W'i'opeka, KS H ) 6370 BCBS KS 79 Cigna 9
W\‘Nichita, KS H H 4332 BCBS KS 57 Aetna 31
..“I‘(entucky H H 4850 Anthem 67 Humama - 1 5
W.I‘30wling Green, K{( H 5874 Anthem 76 Cigna 8
W.I‘Elizabethtown—Fé‘rt Knox,HKY 4763 Anthem 65 Humana 22
..“I‘_exington-Fayetté, KY H 4869 Anthem 67 Humana - 1 4
..“I‘_ouisville/Jeffersc')‘n Couniy, KY-IN 4769 Anthem 66 Humana 1 6
mbwensboro, KY H H 7886 Anthem 89 Cigna 6
Wl‘.ouisiana H ) 6530 LA Hith Serv &Ind (BCBS) 80 Cigna 7
W.Alexandria, LA H ) 7048 LA Hith Serv & Ind (BCBS) 84 Humana 5
Wl‘3aton Rouge, LA ) H 6550 LA Hith Serv & Ind (BCBS) 80 Cigna 7
Hammond, LA ) 6523 LA Hith Serv & Ind (BCBS) 80 Cigna 7
W.I‘-|ouma—ThibodaL'1‘x, LA ) 6793 LA Hith Serv & Ind (BCBS) 82 Cigna 7
W.I‘_afayette, LA ) H 7086 LA HIth Serv & Ind (BCBS) 84 Cigna 7
Lake Charles, LA ) 6026 LA Hith Serv & Ind (BCBS) 77 Cigna Y
..“l‘\/lonroe, LA H ) 7110 LA Hith Serv & Ind (BCBS) 84 Humana 6
WNew OrIeans—Meféirie, LAH 6007 LA HIth Serv & Ind (BCBS) 76 Cigna 9
méhreveport—Bossiér City, LA 6643 LA Hith Serv &Ind (BCBS) 81 Cigna 6
Wl‘VIaine H H 2723 Anthem 35 Aetna 31
.“.I‘3angor, ME H H 2605 Anthem 31 Aetna 29
..“I‘_ewiston-AuburnH, ME H 2878 Anthem 35 Aetna 33
Wl;’ortland-South P'c‘>rtland,uME 2596 Anthem 35 Aetna 29
Ml‘VIaryIand H ) 3006 Cigna 35 CareFirst 33
W.I‘Baltimore—CoIum't‘)ia—Towgon, MD 3264 CareFirst 40 Cigna 35
MCaIifornia—Lexing;c‘on Park: MD 2969 Cigna 44 CareFirst 25
W(‘Zumberland, MD:WV H 2726 Cigna 36 CareFirst 33

© 2018 American Medical Association. All rights reserved.



m Competition in health insurance: A comprehensive study of U.S. markets

Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Hagerstown- Martmsburg, MD- WV 2517 Cigna 34 Aetna 28
Wéallsbury, MD-DE 3516 Highmark 51 CareFirst 26
Wl"VIassachusetts 2261 BCBS MA 35 Tufs 21
méarnstable Town, MA 2356 BCBS MA 31 Harvard Pilgrim 31
.N.I‘Boston Cambrldge Newton MA- NH 1942 BCBS MA 32 Tufts 16
Wl‘JlttsﬁeId MA 2523 BCBS MA 39 Tufts
“;prmgﬁeld MA 2596 Tufts 37 Cigna
W\‘Norcester MA- CT 1631 Anthem 19 BCBS MA
Wl‘Vllchlgan 6280 BCBS MI 79 Aetna
W/‘\nn Arbor Ml 7209 BCBS MI 84 Aetna
.N.I‘Battle Creek MI 7146 BCBS MI 84 Spectrum Hith
Wl‘Bay City, MI 6618 BCBS MI 80 Henry Ford HS
WI‘Detr0|t Warren Dearborn Mi 6531 BCBS MI 80 Aetna
W.I‘:Imt Ml 6717 BCBS Ml 81 Henry Ford HS
Wérand Raplds Wyomlng, MI 5290 BCBS MI 71 Spectrum Hith
“Jackson M 6901 BCBS Ml 82 HenryFordHs - 1 0
Wl‘(alamazoo Portage, Mi 7379 BCBS Ml 86 petra 4
..“I‘_ansmg East Lansmg, MI 7955 BCBS Ml 89 cigna 3
WMldIand Mi 5975 BCBS MI 75 Aetna 1 9
Wf‘\/lonroe, Mi 6619 BCBS MI 81 petna 9
Wf‘\/luskegon Mi 5865 BCBS Ml 76 SpectrumHith 8
Wl‘\llles Benton Harbor MI 5325 BCBS Ml 71 HenryFordHs - 1 7
Wéagmaw Ml 5889 BCBS M 75 HenryFordHS 1 5
WI‘VImnesota 3530 BCBS MN 50 Medica 29
MI‘Dquth MN-WI 3378 BCBS MN 49 Medica 28
WI‘Vlankato North Mankato, MN 4620 BCBS MN 59 Medica 34
..“!‘\/Ilnneapolls St. PauI BIoomlngton, MN-WI 3031 BCBS MN 45 Medica 26
Ml‘?ochester MN 4663 BCBS MN 59 Medica 34
St Cloud, MN 3894 BCBS MN 53 Medica 30
WI‘VIISSISSIppI 5201 BCBS MS 70 cigna 1 4
méulfport Biloxi- Pascagoula MS 5199 BCBS MS 71 cigna 1 2
..“I‘-|att|esburg, MS 6088 BCBS MS 77 cigna 9
mjackson MS 5561 BCBS MS 73 Aetna 1 3
Wl‘Vllssourl 2062 Anthem 25 petra 25
mtape Glrardeau, MO IL 2610 Anthem 44 reme 1 9
“Eolumbla, MO 2993 Aetna 47 Anthem 22
mjefferson C|ty, MO 2985 Anthem 41 Aetra 34
mjoplm MO 2138 Anthem 29 ree 26
W.I‘(ansas City, MO- KS 3841 BCBS KS City 56 Cighal 1 8
méprmgﬁeld MO 2416 Aetna 38 CoxHealth 22
St Joseph MO- KS 4778 BCBS KS City 67 Aetna 1 5
St Louis, MO-IL 2477 Anthem 30 Aetna 30
Wl‘VIontana 3647 HCSC (BCBS) 48 cigna 35
Billings, MT 3866 HCSC (BCBS) 54 cigna 30
..“Great FaIIs, MT 4177 HCSC (BCBS) 52 cigna 38
WI‘VllssouIa MT 3835 HCSC (BCBS) 50 cigna 36
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Nebraska 5578 BCBS NE 73 Aetna 15
.“C’.rand IsIand NE 6325 BCBS NE 79 Aetna 9 ......
Wl:rncoln, NE 6558 BCBS NE 80 Aetna 11 .....
W(Smaha Council Bluffs NE 1A 4008 BCBS NE 58 Aetna 23 .....
..‘N‘evada 1921 Anthem 25 Aetna 23

WC‘arson Clty, NV 3817 Anthem 58 Renown Hith

Las Vegas Henderson Paradrse NV 1908 Aetna 23 UnitedHealth Group

W.I‘?'éno, NV 2400 Anthem 38 Renown Hith

..‘New Hampshlre 3238 Cigna 45 Anthem

W.Manchester Nashua NH 3266 Cigna 45 Anthem

..‘N‘ew Jersey 2827 Aetna 38 Horizon BCBS

W/‘-\Htlantlc Clty Hammonton NJ 5693 Horizon BCBS 74 Aetna

W(Scean C|ty, NJ 3801 Horizon BCBS 57 Aetna

m:rrenton NJ 3678 Aetna 54 Horizon BCBS

..‘aneland Brldgeton NJ 3186 Horizon BCBS 45 Cigna

..‘N‘ew MeX|co 4360 HCSC (BCBS) 63 Presbyterian

.N.A‘Ibuquerque, NM 3418 HCSC (BCBS) 51 Presbyterian

..‘Earmlngton NM 3873 HCSC (BCBS) 58 Cigna

Las Cruces NM 5508 HCSC (BCBS) 73 Cigna

“ganta Fe, NM 4162 HCSC (BCBS) 60 Presbyterian

..‘New York 1371 UnitedHealth Group 18 Anthem

W.A‘Ibany Schenectady Troy, NY 1982 CDPHP 27 UnitedHealth Group
mérnghamton NY 3961 Lifetime Hlthcare 59 UnitedHealth Group

.N.I;t.lf'falo Cheektowaga Nlagara FaIIs, NY 1984 HealthNow NY (BCBS) 35 Independent Hith

WEI‘mlra NY 5869 Lifetime Hlthcare 75 UnitedHealth Group 16
 Glens Falls, NY 1763 CDPHP 23 HealthNow NY (BCBS) 23
..“I"r‘haca NY 3318 Aetna 42 Lifetime Hithcare 37 .....
Wkrngston NY 1944 UnitedHealth Group 31 MVP Hith Care 23 .....
“‘N‘ew York Newark -Jersey Clty, NY- NJ PA 1625 Aetna 23 Anthem 20 .....
“Eochester, NY 6510 Lifetime Hlthcare 80 Aetna 6 ......
“g)‘/racuse NY 5453 Lifetime Hlthcare 72 UnitedHealth Group - 1 2 .....
..“L‘j‘tlca Rome, NY 4395 Lifetime HIthcare 62 UnitedHealth Group 22 .....
W\‘/'\‘/atertown Fort Drum NY 3788 Lifetime Hithcare 56 UnitedHealth Group - 1 9 .....
..‘N‘orth Carolma 4880 BCBS NC 66 cigna 20 .....
 Asheville, NC 4954 BCBS NC 68 s 17
mé‘urllngton NC 5094 BCBS NC 68 Gl 1 8 .....
WC‘harIotte Concord Gastonra NC- SC 3095 BCBS NC 45 cigna 27 .....
Wbuurham -Chapel H|II NC 5598 BCBS NC 73 T 1 4 .....
..‘anettewlle, NC 4669 BCBS NC 65 Gighal 20 .....
WGHoIdsboro NC 7088 BCBS NC 83 cigna 1 2 .....
MGHreensboro ngh Point, NC 4996 BCBS NC 67 Fem 1 9 .....
MGHreeanIe, NC 7360 BCBS NC 85 Cighal 1 0 .....
.ml‘-'lrckory Lenorr Morganton NC 6340 BCBS NC 78 cigna 1 3 .....
..‘N‘ew Bern NC 5915 BCBS NC 76 e 9 ......
..‘E‘alelgh NC 4945 BCBS NC 66 Gona 21 .....
“Eocky Mount NC 5855 BCBS NC 75 cigna 1 5 .....
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Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
W|Im|ngton NC 5311 BCBS NC 71 Cigna 16
W\A/lnston Salem NC 4532 BCBS NC 61 cor 28 .....
..‘N‘orth Dakota 6928 BCBS ND 83 cigna 5 .......
.N.I.‘?:';smarck ND 6818 BCBS ND 82 Aetna 6 ......
..“F;rgo, ND MN 2985 BCBS ND 41 BCBSMN 30

..“C‘-;.‘rand Forks, ND- MN 3158 BCBS ND 41 BCBS MN
mahio 2646 Anthem 36 Medical Mutual
mAkron OH 2860 Medical Mutual 44 Anthem
“E‘anton Massﬂlon, OH 2785 Medical Mutual 44 Anthem
mancmnatl OH- KY IN 4354 Anthem 64 Aetna
maeveland Elyria, OH 3507 Medical Mutual 53 Anthem
“E‘olumbus, OH 2444 Anthem 33 Aetna
WISayton OH 3933 Anthem 60 Aetna
W.I‘_'l‘ma, OH 2672 Medical Mutual 41 Anthem
..‘N‘lansﬁeld OH 3875 Medical Mutual 58 Anthem
“gbrmgﬁeld OH 2638 Anthem 40 Medical Mutual
mﬂ)ledo, OH 2678 Medical Mutual 35 Aetna
W\‘/'\‘/elrton Steubenwlle, WV OH 2181 Anthem 34 Aetna
M\‘('(‘)ungstown Warren Boardman OH PA 2232 Medical Mutual 31 Anthem
Oklahoma 4655 HCSC (BCBS) 65 Aetna

W.I‘Eunid, oK 5309 HCSC (BCBS) 71 Cigna
W.I‘_’:‘;\wton (0]¢ 5358 HCSC (BCBS) 72 Cigna
W(‘)Hklahoma City, OK 4439 HCSC (BCBS) 63 Aetna
W'i"t‘.llsa OK 4138 HCSC (BCBS) 59 Aetna
maregon 1867 Cambia 31 Providence Hlth
.“A‘Ibany, OR 1984 Cambia 36 Moda Health
Wléénd Redmond, OR 1950 Cambia 36 Moda Health
“Eorvallls OR 2653 Cambia 45 Moda Health
..“I‘E'ﬁgene, OR 1831 Cambia 29 PacificSource
mé‘rants Pass, OR 2154 Cambia 37 PacificSource
Wl‘\'/‘|edford OR 2075 Cambia 37 Moda Health
WP‘ortIand Vancouver-Hlllsboro, OR -WA 2076 Providence HIth 34 Cambia
“g‘alem OR 2393 Cambia 40 Providence Hlth
..‘P‘ennsylvama 2081 Highmark 35 Aetna
“‘A‘Ilentown Bethlehem Easton PA NJ 2804 Highmark 44 Capital BC
..‘A‘Itoona PA 3547 Highmark 44 UPMC
Wéioomsburg BerW|ck PA 3301 Highmark 48 Capital BC
MCHhambersburg Waynesboro, PA 3484 Highmark 49 Capital BC
ME'ést Stroudsburg, PA 4979 Highmark 68 Aetna

WEHne PA 3555 Highmark 50 UPMC
MGHettysburg, PA 3273 Highmark 47 Capital BC
..“I‘-'l‘arrlsburg Carllsle, PA 3634 Highmark 50 Capital BC
.“J'(‘)hnstown PA 3778 Highmark 50 UPMC
WL'éncaster PA 3430 Highmark 48 Capital BC
MLHebanon PA 3673 Highmark 50 Capital BC
..‘P‘h|ladelph|a Camden W|Im|ngton PA- NJ DE MD 2637 Independence Hlth Grp ) 37 Aetna
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Pittsburgh, PA 3134 Highmark 40 UPMC 34
Reading, PA 3196 Highmark 46 CapitalBC 28
Wécranton——Wllkes Barre-—HazIeton PA 5360 Highmark 72 Aetna 10
.~‘étate CoIIege PA 3504 Highmark 49 Goaise 30
.vWIIIlamsport PA 5023 Highmark 69 Aetra 13
.~‘;(ork Hanover, PA 3273 Highmark 47 Gomaise T
" Rhode Island 5020 BCBS RI 69 Cigna
WF"rowdence-Warwmk RI- MA 2870 BCBSRI 48 e
..;outh Carolina 5177 BCBS SC 69 Cigna
..Eharleston NortH Charleston SC 4789 BCBS SC 65 Cigna
Columbia, SC 6086 BCBS SC 77 Cigna
 Florence, SC 5704 BCBS SC 7 Cigna
..‘éreenwlle Anderson Mauldm SC 4606 BCBS SC 63 Cigna
'“'|‘.||It0n Head Island Bluffton Beaufort SC 4628 BCBS SC 64 Cigna
..“Myrtle Beach- Conway North Myrtle Beach, SC-NC 3143 BCBS SC 50 Cigna
.fépartanburg, sC 5608 BCBS SC 72 Cigna
méumter sC 6239 BCBS SC 78 Aetna 1 1
mgouth Dakota 3967 Wellmark (BCBS) 57 AveraHith 26
.w'Rap.d Clty, SD 3953 Wellmark (BCBS) 57 s o
* Sioux Falls, SD 3657 Wellmark (BCBS) 54 AveraHith 2%
,~‘;rennessee 3651 BCBSTN 48 Cigna 34
 Chattanooga, TN- GA 3726 BCBS TN 2 Gona .
Clarksville, TN- KY 2604 BCBS TN 36 Anthem 30
Cleveland, TN 4325 BCBS TN - o >
Jackson, TN 3357 BCBSTN 0 o :
.~‘johnson City, TN 5612 BCBSTN 25 G 1 7
.~‘k|ngsport Brlstol Brlstol TN -VA 2961 BCBSTN 39 G 28
Knoxville, TN 4041 BCBSTN oo Gona .
.~‘Memph|s, TN- MS AR 3279 Cigna 50 bepeqy 22
,~‘Morrlstown N 4857 BCBSTN 63 Cigma— 29
,~‘Nashvr|le Davrdson——Murfreesboro——Franklm N 3325 BCBSTN 44 i 32
Texas 3298 HCSC (BCBS) 44 Aetra 32
 Abilene, TX 4827 HCSC (BCBS) 66 Aetna 19
~ Amarillo, ™ 3564 HCSC (BCBS) 53 Ggna .
 Austin-Round Rock, TX 3177 HCSC (BCBS) 40 pag 2
| Ercumrenicz Arthur, TX 3286 HCSC (BCBS) 46 Aetna 30
Brownsville- Harlingen, TX 5466 HCSC (BCBS) - R s
,follege Statlon Bryan TX 4553 HCSC (BCBS) e i 1 7
.~’Corpus Chrlstl TX 3920 HCSC (BCBS) 55 pap 23
..“I‘)allas Fort Worth Arlmgton TX 3167 HCSC (BCBS) 40 Aetna 32
EI Paso, TX 3287 Aetna 39 HCSC (BCBS) 39
,~‘T;|ouston The Woodlands Sugar Land TX 3156 Aetna 37 HCsC (BCBS) 37
Killeen-Te Temple TX 2356 HCSC (BCBS) - G i
"Laredo, TX 6406 HCSC (BCBS) 79 g .
.~‘LongV|ew, TX 4189 HCSC (BCBS) 59 g -
Lubbock, TX 5150 HCSC (BCBS) 70 ema 15
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Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
McAllen-| Edmburg Mlsslon TX 5544 HCSC (BCBS) 73 Aetna 15
Midland, TX 5032 HCSC (BCBS) 76 Cigna 0
W(idessa TX 6443 HCSC (BCBS) 79 Gaal 9 ......
San Angelo TX 4410 HCSC (BCBS) 60 fee 28 .....
San Antonio- New Braunfels, TX 3623 Aetna 43 HCSC (BCBS) 41

..‘Snerman Denlson TX 3158 HCSC (BCBS) 46 Aetna

WTéxarkana TX- AR 3232 HCSC (BCBS) 51 BCBS AR

Tyler, TX 4820 HCSC (BCBS) 66 Aetna

WVTctorla, TX 3227 HCSC (BCBS) 47 Aetna

..‘Waco, TX 2990 HCSC (BCBS) 47 Cigna

Wichita Falls, TX 4283 HCSC (BCBS) 59 Aetna

Wltl‘tah 2473 Intermountain 37 Cambia

..‘.I‘_;)gan UT ID 2680 Intermountain 41 Cigna

..‘6gden Clearﬁeld uT 2574 Intermountain 39 Aetna

Wl-i’urovo Orem, uT 2985 Intermountain 46 Cigna

.“S'élt Lake Clty, UT 2500 Intermountain 38 Cambia

St George, UT 2518 Intermountain 41 Cambia

..‘V‘ermont 3865 Cigna 55 BCBS VT

Wl‘?»'nrllngton South Burllngton VT 4058 Cigna 57 BCBS VT

“‘V‘lrglnla 3454 Anthem 50 Aetna

Wéiacksburg Chrlstlansburg Radford VA 4849 Anthem 64 Aetna

“Enarlotteswlle VA 3831 Aetna 48 Anthem

..“I‘-'I‘arrlsonburg, VA 6460 Anthem 79 Aetna

..“I‘_Vnchburg, VA 4672 Anthem 66 Cigna

MITTchmond VA 4048 Anthem 56 Cigna

WlToanoke, VA 4456 Anthem 60 Aetna

..‘Sfaunton Waynesboro, VA 4869 Anthem 64 Aetna

mVTrglma Beach- Norfolk Newport News VA NC 4275 Anthem 62 Aetra 1 5 .....
.“Wlnchester VA-WV 3926 Anthem 58 Aetra 1 8 .....
..‘Washlngton 2183 Premera 31 Gmba 28 .....
Wéellmgham WA 2268 Cambia 37 Premera 1 7 .....
mé‘remerton Sllverdale, WA 1740 Premera 24 G 1 9 .....
Wk‘ennewmk Rlchland WA 2633 Premera 44 Aetna 1 8 .....
..“I‘_nngwew WA 2854 Premera 47 Cambia 1 5 .....
Wl‘\'/‘lountVernon Anacortes, WA 2519 Cambia 38 Premera 27 .....
“6Iymp|a Tumwater WA 1716 Premera 21 Cambia 20 .....
WSHeattIe -Tacoma-| BeIIevue, WA 2298 Premera 33 Cambia 26 .....
W.Supokane Spokane VaIIey, WA 2702 Premera 45 e 1 4 .....
..‘Walla WaIIa WA 2867 Premera 48 Kaiser - 1 6 .....
..‘Wenatchee, WA 3484 Premera 54 Hith Alliance - 1 9 .....
W\‘(";aklma WA 2522 Premera 39 Camba 24 .....
WWest V|rg|n|a 3604 Highmark 52 Aetra 27 .....
WISéckIey, wv 4511 Highmark 64 Aetna 1 6 .....
MCHharIeston wv 4119 Highmark 58 Aetna 25 .....
..“I‘-'i‘untlngton AshIand WV KY OH 2706 Anthem 42 Highmark 25 .....
Wl‘\'/‘lorgantown WV 4231 Highmark 59 Aetra 24 .....
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Parkersburg-Vienna, WV 3993 Highmark 59 Cigna 19
Wheeling, WV-OH 2273 Anthem 33 Highmark 26
Wisconsin 1814 Anthem 34 Aetna 18
Appleton, WI 2379 Aetna 40 Anthem 22
Eau Claire, WI 2028 Anthem 35 Humana 17
Fond du Lac, WI 1772 Anthem 32 Humana 19
Green Bay, WI 1416 Anthem 26 SSM Health (Dean HP) 15
Janesville-Beloit, Wi 1764 Anthem 30 Aetna 21
La Crosse-Onalaska, WI-MN 1948 Gundersen HP 33 BCBS MN 19
Madison, WI 1644 Anthem 32 Aetna 13
Milwaukee-Waukesha-West Allis, WI 2539 Anthem 45 Aetna 13
Oshkosh-Neenah, Wi 2162 Anthem 39 Humana 16
Racine, WI 1908 Anthem 33 Aetna 18
Sheboygan, WI 1971 Anthem 37 Humana 13
Wausau, WI 3282 Anthem 54 Cigna 13
Wyoming 3803 Cigna 57 BCBS WY 18
Casper, WY 4711 Cigna 66 Aetna 14
Cheyenne, WY 4816 Cigna 66 BCBS WY 18
Notes:

1. Source: Managed Market Surveyor: MSA Program (January 1, 2017) and Managed Market Surveyor: State Program (January 1, 2017), © 2017 DR/Decision Resources, LLC. All rights reserved.
Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1,2017) data may not be reproduced, distributed, displayed or modified, in
whole or in part, by any means, without the prior written consent of DR/Decision Resources, LLC.

2. State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the PPO product market are reported.

3. Data are based on enrollments in both fully and self-insured health plans.
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Table 4. Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017
POS product markets
State and MSAs POS HHI Insurer 1 Share (%) Insurer2 Share (%)
Alabama 8683 UnitedHealth Group 93 BCBS AL 7
Auburn-Opelia A >196 BCBS AL 60 UnitedHealth Group 40
.~‘éirmingham-Hoover, AL 9079 UnitedHealth Group 95 BCBS AL 5
,baphne—Fairhope—FoIey, AL 9751 UnitedHealth Group 99 BCBS AL 1
..“I‘-Iuntsville, AL 7843 UnitedHealth Group 88 BCBS AL 12
Mobile, AL 919 UnitedHealth Group % BCBS AL 4
.N.Montgomery, AL 9885 UnitedHealth Group 99 BCBS AL 1
Alaska 10000 UnitedHealth Group 100 -
Anchorage, AK 10000 UnitedHealth Group 100 -
Arizona 8992 UnitedHealth Group 95 Cigna 4
W.I‘_ake Havasu City-Kingman, AZ 9254 UnitedHealth Group 96 Humana 3
.N.I‘Jhoenix-Mesa—ScottsdaIe, AZ 9070 UnitedHealth Group 95 Cigna 4
““Prescott, AZ 9459 UnitedHealth Group 97 Humana 2
,~‘§ierra Vista-Douglas, AZ 9384 UnitedHealth Group 97 Hurmana 2
m;l"ucson, AZ 8497 UnitedHealth Group 92 Cigna 7
WYuma' AZ 8945 UnitedHealth Group 94 Humana 5
Arkansas L) UnitedHealth Group 46 Catholic Hlth Initiatives 34
..ul‘:ayettevilIe-SpringdaIe-Rogers, AR-MO 3057 Catholic Hith Initiatives 38 UnitedHealth Group 34
FortSmith AROK pcs UnitedHealth Group 64 Catholic Hith Initiatives 23
e DML BT UnitedHealth Group 49 Catholic Hlth Initiatives 3
m;l‘onesboro, AR 3507 Catholic HIth Initiatives 39 UnitedHealth Group 39
MI‘_ittIe Rock-North Little Rock-Conway, AR 4089 UnitedHealth Group 55 Catholic Hith Initiatives 29
mbine ST 3538 UnitedHealth Group 41 Catholic HIth Initiatives 37
“Ealifornia 4338 UnitedHealth Group 54 Anthem 38
““I‘E»akersﬁeld, CA 5074 Anthem 60 UnitedHealth Group 38
méhico' CA 5430 Anthem 65 UnitedHealth Group 34
M.I‘-'resno, CA 5151 Anthem 60 UnitedHealth Group 39
..‘.I‘-Ianford—Corcoran, CA 5003 Anthem 54 UnitedHealth Group 45
W|‘-OS Angeles-Long Beach-Anaheim, CA 3716 UnitedHealth Group 45 Anthem 40
Ml‘\/ladera, CA 5676 Anthem 69 UnitedHealth Group 31
““I‘\/Ierced, CA 5673 Anthem 69 UnitedHealth Group 30
Ml‘Vlodesto, CA 5023 Anthem 59 UnitedHealth Group 40
.N.Napa’ CA 5512 Anthem 67 UnitedHealth Group 33
..bxnard—Thousand Oaks-Ventura, CA 4501 Anthem 50 UnitedHealth Group 44
Ml‘}iverside—San Bernardino-Ontario, CA 3592 UnitedHealth Group 47 Anthem 35
..‘éacramento——RoseviIIe——Arden—Arcade, CA 5148 UnitedHealth Group 63 Anthem 34
Wéa“nas' CA 5148 Anthem 59 UnitedHealth Group 41
Wéan Diego-Carlsbad, CA 5276 UnitedHealth Group 68 Anthem 25
 San Francisco-Oakland-Hayward, CA 5818 UnitedHealth Group 72 Anthem 2
..;an Jose-Sunnyvale-Santa Clara, CA 6105 UnitedHealth Group 75 Anthem 22
Wsan Luis Obispo-Paso Robles-Arroyo Grande, CA 5953 Anthem 72 UnitedHealth Group 27
..;anta Cruz-Watsonville, CA 4763 UnitedHealth Group 52 Anthem 46
..“éanta Maria-Santa Barbara, CA 4012 Anthem 51 UnitedHealth Group 35
W.Santa Rosa, CA 5080 UnitedHealth Group 60 Anthem 33
Ngtockton—Lodi, CA 4818 UnitedHealth Group 51 Anthem 47
..K/allejo-FairﬁeId, CA 5146 UnitedHealth Group 63 Anthem 35
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State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)
Visalia- PortervrIIe CA 5332 Anthem 64 UnitedHealth Group 35
W\A‘Jba Clty, ca 6003 Anthem 72 UnitedHealth Grouo ............... 27 ....................
.NC‘oIorado """"" 6946 UnitedHealth Grouo ............ 82 Anthem 17 ....................
WBHouIder ©o 6277 UnitedHealth Grouo ............ 76 Anthem 22 ....................
..‘Colorado Sprlngs, © 6130 UnitedHealth Grouo ............ 75 Anthem 22 ....................
mb‘enver-Aurora Lakewood o 7588 UnitedHealth Grouo ............ 86 Anthem 12
..‘Fort CoIIrns © 5707 UnitedHealth Groura ............ 70 Anthem
WGrand Junction, CO H H H H 6301 UnitedHealth Grouo 76 Anthem
..‘G‘reeley, CO H H H H 7045 UnitedHealth Grouo' 82 Anthem
“‘F’oeblo co H H H H H 6296 UnitedHealth Grouo 76 Anthem
.NC‘onnectlcut H H H ) ) 3404 UnitedHealth Grouo 43 Anthem
..‘B’rldgeport Stamford Norwalk CT H H 4066 UnitedHealth Grour')“ 56 Anthem
W.I‘-tartford West Hartford East Hartford CT ) 3239 UnitedHealth Grouo 38 Anthem
Wl‘\tew Haven-| Mrlford CcT ) 3370 Anthem 41 UnitedHealth Groub
Wl‘\t‘orwmh New London C'F """ 4377 UnitedHealth Grouo ............ 56 Anthem
..“I‘)Helaware """ 6893 UnitedHealth Grouo ............ 81 Highmark 19 ....................
..“I;.)Hlstrlct of Columbla """" 5022 CareFirst 56 UnitedHealth Grouo ............... 44 ....................
W\A/ashlngton Arllngton AIexandrla, DC- VA MD WV 4115 UnitedHealth Grouo ............ 49 CareFist 40 ....................
..‘F’Lorlda 8634 UnitedHealth Grouo ............ 93 cigna 6 ......................
WC‘ape CoraI Fort Myers, FL """ 9928 UnitedHealth Grouo ............ 100 Cigna 0 ......................
..‘Crestwew Fort Walton Beach Destln FL H H 9963 UnitedHealth Grouo ............ 100 cigna 0 ......................
mb‘eltona Daytona Beach- Ormond Beach FL H 7412 UnitedHealth Grouo ............ 85 BCBSFL 1 2 ....................
.“G‘ameswlle, FL H 8923 UnitedHealth Grouo ............ 94 Humana 5 .......................
..“I‘-'I‘omosassa Sprlngs, koo 9645 UnitedHealth Grouo ............ 98 Humana 1 .......................
.dacksonvrlle ko 9456 UnitedHealth Grouo ............ 97 Humana 2 ......................
..‘L'akeland -Winter Haven R 7169 UnitedHealth Grouo ............ 83 cigna 1 5 ....................
Wr\;haml Fort Lauderdale-West PaIm Beach, FL H 8752 UnitedHealth Grouo ............ 93 cgna 6 ......................
Wl‘\'laples Immokalee Marco Island, FL H 9955 UnitedHealth Grouo ............ 100 cGgna 0o
..“I‘\'l‘orth Port Sarasota Bradenton FL H H 9556 UnitedHealth Grouo ............ 98 Humana 2 ......................
..‘C')‘cala FL H H 8276 UnitedHealth Grouo ............ 91 cgra 8 ......................
.“Gurlando K|55|mmee Sanford FL """ 6969 UnitedHealth Grouo ............ 82 cigna 1 7 ....................
..“F‘"‘alm Bay—Merourne TrtuszIe, FL H H 9791 UnitedHealth Grouro ............ 99 cigna 1 .......................
“Fanama City, FL H H 9966 UnitedHealth Grouro ............ 100 cigna 0 ......................
““F‘"‘ensacola Ferry Pass Brent ko 9976 UnitedHealth Grouo ............ 100 cigna 0 ......................
..‘F"ort St. luceFL 8434 UnitedHealth Grouo ............ 92 cigna 7 ......................
“F‘unta Gorda, L 9936 UnitedHealth Grouo ............ 100 cgra 0 ......................
..‘S’ebastlan -Vero Beach FL """ 9251 UnitedHealth Groura ............ 96 Humana 2 ......................
m%allahassee, ko 9959 UnitedHealth Grouo ............ 100 cigna 0 ......................
W'Fampa St. Petersburg Clearwater, FL H H 9592 UnitedHealth Grouo ............ 98 Humana - 1 .......................
.“Georgm ) ) 4330 Anthem 47 UnitedHealth Grouo ............... 46 ....................
.“A‘Ibany, GA """"" 5055 Anthem 55 UnitedHealth Grouo ............... 45 ....................
..‘A‘thens CIarke County, GA """ 5558 Anthem 67 UnitedHealth Grouo ............... 33 ....................
WAHtIanta Sandy Sprmgs Roswell GA H ) 4179 UnitedHealth Grouo ............ 48 Anthem 42 ....................
..‘A‘ugusta Rlchmond County, GA- SC H ) 4921 UnitedHealth Grouo ............ 56 Anthem 42 ....................
..‘Brunswmk GA H H 5010 Anthem 52 UnitedHealth Grouo ............... 48 ....................
.HC‘qumbus GA- AL """" 5923 Anthem 72 UnitedHealth Grouo ............... 28 ....................
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Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. POS product markets

State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)
Dalton, GA 6777 Anthem 80 UnitedHealth Group 20
..‘G‘alneswlle, A 3869 Anthem 45 UnitedHealth Groun ............... 41 .....................
..‘I;I‘lnesvnle, A 6263 Anthem 75 UnitedHealth Groun ............... 25 .....................
WII'/Iacon B|bb County, GA """" 4219 Anthem 47 UnitedHealth Grou;; ............... 43 .....................
..‘I‘R'nme, G 3766 Anthem 47 UnitedHealth Groun ............... 35 .....................
“gévannah A 5015 UnitedHealth Groun ............ 54 Anthem 45
W\)aldosta GA """"" 5571 Anthem 67 UnitedHealth Grour;m
.N.\‘/I‘/arner Robms, GA H H H ) 5760 Anthem 70 UnitedHealth Groun
..‘I‘&aho H H H H 6392 UnitedHealth Grouy; 76 BCof ID '
.“I.‘%"mse Clty, ID H H H H H 7571 UnitedHealth Grour;' 86 BC of ID
WGoeur d Alene, ID H H H H 5063 BC of ID 56 UnitedHealth Groub
..‘I‘I‘Ilnms H H ) H 9336 UnitedHealth Grour')“ 97 Hith Alliance '
..‘I‘3'Ioom|ngton IL H H H ) 5213 UnitedHealth Grour;' 61 Hith Alliance
mGhampalgn Urbana IL H H H ) 5960 Hith Alliance 72 UnitedHealth Groun
mGhlcago NaperV|IIe Elgln, IL-IN- WI H H 7685 UnitedHealth Groun ............ 87 Anthem
mISavenport Mollne Rock Island IA IL H ) 9623 UnitedHealth Group; ............ 98 Wellmark BCBS) 2 ........................
..‘I{‘ankakee, IL H ) 9585 UnitedHealth Groun ............ 98 Hith Alliance 2 ........................
..‘I‘J"eorla e 7679 UnitedHealth Groun ............ 87 Hith Allance I 3 .....................
.“Ii;)ckford T 9901 UnitedHealth Groun ............ 100 Hith Alliance 0 .......................
“gbnngﬁeld co 7393 UnitedHealth Groun ............ 85 Hith Alliance - 1 5 .....................
..‘I‘ndlana """"" 4046 Anthem 47 UnitedHealth Groun ............... 42 .....................
.“I‘S'Ioommgton IN """" 3571 Anthem 46 SE.IndianaHlth 30 .....................
WGqumbus, N 3673 SE.IndianaHlth 46 Anthem 34 .....................
..‘I‘-I'Ikhart Goshen, IN """" 5136 Anthem 58 UnitedHealth Groun ............... 42 .....................
..‘I‘E'\‘/answlle IN- KY """" 3316 Anthem 38 UnitedHealth Grour; ............... 36 .....................
..“F'c‘)rt Wayne, N 4972 Anthem 51 UnitedHealth Groun ............... 49 .....................
..‘I‘ndlanapolls Carmel Anderson, IN H H 3947 Anthem 44 UnitedHealth Groun ............... 43 .....................
..‘I{‘okomo IN H H 5072 Anthem 64 UnitedHealth Grour; ............... 31 .....................
..‘I‘_Hafayette-West Lafayette, IN """ 3858 UnitedHealth Groun ............ 45 Anthem 40 .....................
mNIlchlgan Clty-La Porte, IN """ 4966 Anthem 55 UnitedHealth Groun ............... 44 .....................
.“I‘\'/Iunae IN """ 3610 Anthem 47 SE.IndianaHlth 31 .....................
“géuth Bend Mlshawaka, IN mo 5033 Anthem 55 UnitedHealth Groun ............... 45 .....................
W'I'Herre Haute, N 5564 Anthem 68 UnitedHealth Groun ............... 30 .....................
Ml‘tu)wa """"" 8616 UnitedHealth Groun ............ 93 Wellmark (BCBS) 7 .......................
WGedar Raplds, IA """" 8017 UnitedHealth Group; ............ 89 Wellmark (BCBS) - I 1 .....................
.Nb‘avenport Mollne Rocklsland IA IL H H 9623 UnitedHealth Groun ............ 98 Wellmark (BCBS) 2 .......................
mb‘es Moines- West Des Momes IA H ) 9247 UnitedHealth Groun ............ 96 Wellmark (BCBS) 4 .......................
“Bubuque, 1A H ) 8891 UnitedHealth Groun ............ 94 Wellmark (BCBS) 6 .......................
WI(;wa Clty, w o 6885 UnitedHealth Grou;; ............ 81 Wellmark BCBS) - 1 9 .....................
méIoux City, |IA-NE- SD """" 8981 UnitedHealth Groun ............ 95 Wellmark (BCBS) 5 .......................
W\‘/I‘/aterloo Cedar FaIIs, IA """" 9391 UnitedHealth Groun ............ 97 Wellmark (BCBS) 3 .......................
mk‘ansas """" 9783 UnitedHealth Groun ............ 99 Humana 1 ........................
WI_’éwrencé‘ ksm. 10000 UnitedHealth Grour; ............ 100 - .
mﬂ)peka KS """"" 9956 UnitedHealth Groun ............ 100 Humama 0 .......................
..‘I‘/I‘llchlta KS """"" 9988 UnitedHealth Grou’; ............ 100 cigna 0 .......................
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State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)

Kentucky 4088 UnitedHealth Group 47 Anthem
W.B'owlmg Green, KY """" 4090 Anthem 51 UnitedHealth Group
..“I;I'I‘lzabethtown Fort Knox, KY """ 3969 Anthem 50 UnitedHealth Group
..‘Lexmgton Fayette v 4237 Anthem 55 UnitedHealth Group
..‘Lowswlle/Jefferson County, KY- IN H ) 4438 UnitedHealth Grouo ............ 55 Anthem
mawensboro, KY H H 4399 Anthem 51 UnitedHealth Group
..“I‘.'oulsmna """"" 8713 UnitedHealth Grouyo ............ 93 Humana
..‘A‘Iexandna LA H H H H H 8823 UnitedHealth Grouo 94 Humana
.N.I‘Suaton Rouge, LA H H H H 8383 UnitedHealth Grouo' 91 Humana
WI‘-'I‘ammond LA H H H H 8495 UnitedHealth Grouo 92 Humana
WI‘-'I‘ouma Thlbodaux LA H H H H 8839 UnitedHealth Grouo 94 Humana
..‘Lefayette, LA H H H H 8497 UnitedHealth Grouo' 92 Humana
.“Leke Charles, LA H H H H 8514 UnitedHealth Grouo 92 Humana
.“A/‘lonroe, LA H H H H 9073 UnitedHealth Grouo 95 Humana
Wl‘\t‘ew OrIeans Metalrle, LA """ 9067 UnitedHealth Grouo ............ 95 Humana
“gnreveport 8055|er City, LA """ 8381 UnitedHealth Grouo ............ 91 Humana
Wl‘\'l‘laine """ 6403 Anthem 77 UnitedHealth Grouo ............... 23 ....................
méengor, Me 6890 Anthem 81 UnitedHealth Grouo ............... 1 9 ....................
WL'eW|ston Auburn Me 6582 Anthem 78 UnitedHealth Grouo ............... 22 ....................
WF"'ortIand South Portland ME """ 6002 Anthem 72 UnitedHealth Grouo ............... 27 ....................
Wl‘\'l‘laryland """ 4905 UnitedHealth Grouo ............ 50 CareFirst 49 ....................
Wl‘?»ualtlmore Columbla Towson MD H H 4958 UnitedHealth Grouo ............ 53 CareFirst 46 ....................
WC‘allforma -Lexington Park MD H H 6295 CareFirst 76 UnitedHealth Grouo ............... 24 ....................
..‘Cumberland MD WV """ 7809 UnitedHealth Grouyo ............ 88 CareFirst - 1 1 ....................
W.I‘-'I‘agerstown Martmsburg, MD- WV H H 6376 UnitedHealth Grouo ............ 78 CareFirst - 1 8 ....................
“gellsbury, MD-DE H H 5803 UnitedHealth Grouo ............ 73 CoreFirst - 1 9 ....................
.N.I‘\'I‘Iassachusetts """" 7365 UnitedHealth Grouo ............ 85 BCBSMA 1 4 ....................
méernstable Town, MA """" 7326 UnitedHealth Grouo ............ 84 BCBSMA - 1 5 ....................
WI;oston Cambrldge Newton MA- NH H ) 5007 UnitedHealth Grouo ............ 66 Anthem 22 ....................
“gbrlngﬁeld MA H H 7772 UnitedHealth Grouo ............ 88 EmblemHealth 9 ......................
W\‘/'\‘lorcester MA- CT """" 4425 UnitedHealth Grouo ............ 61 Anthem 26 ....................
Wl‘\'l‘hchlgan """" 9751 UnitedHealth Grouo ............ 99 Total Hith Care 0 ......................
Ann Arbor, mmo 9735 UnitedHealth Grouro ............ 99 cigna 1 .......................
Wéattle Creek MI """"" 9982 UnitedHealth Grour; ............ 100 cigna 0 ......................
mb‘etrmt Warren- Dearborn mo 9740 UnitedHealth Grouo ............ 99 Total Hith Care - 1 .......................
..ul‘:'l‘lnt meo 9608 UnitedHealth Grouo ............ 98 TotalHith Care 2 ......................
“C‘rand Rao|ds Wyomlng, MI """ 9995 UnitedHealth Grouyo ............ 100 cigna 0 ......................
Wkalamazoo Portage, mo 9997 UnitedHealth Grouo ............ 100 cigna 0 ......................
Wl‘\'l‘llnnesota """" 6860 UnitedHealth Grouo ............ 81 HealthPartners - 1 9 ....................
“Buluth MNwt 5858 UnitedHealth Grouo ............ 74 Anthem ‘I 8 ....................
Wl‘\'/‘lmneapohs St. PauI Bloommgton MN WI ) 5667 UnitedHealth Grouro ............ 72 HealthPartners - 1 9 ....................
Wliochester, MN H 8776 UnitedHealth Grouo ............ 93 HealthPartners 6 ......................
St Cloud, N 5484 UnitedHealth Grouo ............ 66 HealthPartners 34 ....................
Wl‘\'l‘|ISSISSIppI """"" 9934 UnitedHealth Grouo ............ 100 Cigna 0 ......................
MGNquport Biloxi- Pascagoula, mMs 9961 UnitedHealth Grouo ............ 100 cigna 0 ......................
W.I‘-'I‘attlesburg, MS """ 10000 UnitedHealth Grouo ............ 100 - .
“Jeckson MS """" 10000 UnitedHealth Grouo ............ 100 - .
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Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. POS product markets

State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)
M|ssour| 6548 UnitedHealth Group 78 Anthem 22
WCape Glrardeau, MO co 6654 UnitedHealth Grouo ............ 79 Anthem 21 .....................
WC‘olumbla mo 8832 UnitedHealth Grouo ............ 94 Anthem 6 .......................
..“J‘offerson C|ty, MO """" 7167 UnitedHealth Grouo ............ 83 Anthem 17 .....................
WJ‘oplln MO """" 5203 UnitedHealth Grouo ............ 60 Anthem 40 .....................
mkansas City, MO- KS """" 9733 UnitedHealth Grouo ............ 929 Humana 1
“gbrmgﬁeld mo 7121 UnitedHealth Grouo ............ 83 Anthem
St Joseph MO- K$ ) H H H 9985 UnitedHealth Grouo 100 Cigna
St Louis, MO-IL ) H H H 6827 UnitedHealth Grouo 80 Anthem
..‘Montana H H H H H 7443 UnitedHealth Grouo 86 Montana Health Cd
..‘N‘ebraska H H H ) ) 10000 UnitedHealth Grouo 100 Cigna '
..“I‘_'l‘ncoln NE H ) H H H 10000 UnitedHealth Grouo 100 -
mamaha Council Bluffs NE 1A H H ) 9910 UnitedHealth Grouo 100 Wellmark (BCBS)
..‘N‘evada H H H 6709 UnitedHealth Grouo 79 Anthem
Las Vegas Henderson Paradlse, NV H H 7181 UnitedHealth Grouo ............ 83 Anthem
Wliéno, NV H H 6740 UnitedHealth Grouo ............ 80 Anthem 20 .....................
W.N‘ew Hampshlre """" 4960 UnitedHealth Grouo ............ 57 Anthem 41 .....................
..‘Manchester Nashua NH """ 5156 UnitedHealth Grouo ............ 61 Anthem 38 .....................
““N‘ew Jersey """ 4949 Horizon BCBS 59 UnitedHealth Grouo ............... 39 .....................
“;\Htlantlc Clty-Hammonton NG 8340 HorizonBCBS 91 UnitedHealth Grouo ............... 7 .......................
W(‘)Hcean Clty, N 8700 HorizonBCBS 93 UnitedHealth Grouo ............... 5 ........................
W'i"l"enton N 5483 Horizon BCBS 67 UnitedHealth Grouo ............... 31 .....................
W\‘/}neland Brldgeton NG 8328 HorizonBCBS 91 UnitedHealth Grouo ............... 7 .......................
..‘N‘ew Mexico 7668 UnitedHealth Grouo ............ 87 Presbyterian 1 3 .....................
W.A‘Ibuquerque NM """" 6928 UnitedHealth Grouo ............ 81 Presbyterian - 1 9 .....................
W.F‘armmgton NM """" 9687 UnitedHealth Grouo ............ 98 Presbyterian 2 .......................
Las Cruces, N 9900 UnitedHealth Grouo ............ 99 Presbyterian - 1 ........................
mé'anta Fe, NM """"" 8942 UnitedHealth Grouo ............ 94 Presbyterian 6 .......................
““I‘\'l‘ew York """"" 4729 UnitedHealth Grouo ............ 64 Anthem 24 .....................
..‘A‘Ibany-Schenectady Troy, N 3497 UnitedHealth Grouo ............ 45 Anthem 27 .....................
Wéoffalo Cheektowaga N|agara FaIIs NY H H 6736 Independent Hith 81 UnitedHealth Grouyo ............... 1 0 .....................
mk;ngston NY H H 5446 UnitedHealth Grouo ............ 66 Anthem 33 .....................
..‘N‘ew York Newark -Jersey Clty, NY- NJ PA H H 4140 UnitedHealth Grouo ............ 57 HorizonBCBS 24 .....................
Mliochester NY H H 6446 Lifetime Hithcare 77 UnitedHealth Grouo ............... 22 .....................
“g)‘/racuse, N 8789 UnitedHealth Grouo ............ 94 Lifetime Hithcare 6 .......................
W.L‘j‘tlca Rome, NY """"" 9783 UnitedHealth Grouo ............ 99 copHP 1 ........................
..‘N‘orth Carolma """"" 8615 UnitedHealth Grouo ............ 93 BCBSNC 7 .......................
WA‘shevnIIe, N~ 8392 UnitedHealth Grouo ............ 91 BCBSNC 9 .......................
méorllngton Ne o 9151 UnitedHealth Grouo ............ 96 BCBSNC 4 .......................
WC‘harIotte Concord Gastonla NC- SC H ) 8778 UnitedHealth Grouo ............ 94 BCBSNC 5 .......................
Wbuurham -Chapel H|II NC H H 8673 UnitedHealth Grouo ........... 93 BCBS NC 7 ...................
W.I‘:ayettewlle, N o 8011 UnitedHealth Grouo ............ 89 BCBSNC 1 1 .....................
WGHreensboro ngH Point, NC """ 9313 UnitedHealth Grouo ............ 96 BCBSNC 4 .......................
W.I‘-'I‘lckory Len0|r Morganton N 9020 UnitedHealth Grouo ............ 95 BCBS NC 5 .......................
Wlialelgh NC """ 9073 UnitedHealth Grouo ............ 95 BCBSNC 4 .......................
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State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)

W|Im|ngton NC 8923 UnitedHealth Group 94 BCBS NC
W\‘lr/mston Salem NC """" 8634 UnitedHealth Grouo ............ 93 BCBS NC
..“I‘\iorth Dakota """" 9901 UnitedHealth Grouo ............ 100 HealthPartners
.ml‘:argo ND MmN 9649 UnitedHealth Grouo ............ 98 HealthPartners
mahio """"" 4749 UnitedHealth Grouo ............ 63 Anthem
“Kkron OH """"" 3908 UnitedHealth Grouo ............ 51 Anthem
“Eanton Massﬂlon o 4687 UnitedHealth Grouo ............ 61 Anthem
“Erncmnatl OH- KY IN H H H ) 4555 UnitedHealth Grouo 61 Anthem
“aeveland Elyria, OH H H H ) 4211 UnitedHealth Grouo 57 Anthem
“Eolumbus OH ) ) ) H 7012 UnitedHealth Grouo' 82 Anthem
W.E;ayton OH ) ) ) ) H 5243 UnitedHealth Grouo 68 Anthem
..“I‘_'i‘ma, OH H ) H H H 3740 UnitedHealth Grour')“ 49 Medical Mutual
mh'/‘lansﬁeld OH ) ) ) ) H 5567 UnitedHealth Grouo 69 Anthem
“g;‘)nngﬁeld OH ) ) ) ) H 4619 UnitedHealth Grouo 65 Anthem
m;l"oledo, o 3484 UnitedHealth Grouo ............ 43 Medical Mutual
M\‘/r/ewton Steubenwlle WV o 4891 Anthem 55 UnitedHealth Group
w\roungstown Warren Boardman OH PA H ) 3712 UnitedHealth Groun ............ 48 Anthem
Waklahoma H H 9994 UnitedHealth Grouo ............ 100 Cigna
M(‘)Hklahoma City, OK """" 9991 UnitedHealth Grouo ............ 100 Cigna
Wﬂllsa o« 9994 UnitedHealth Groun ............ 100 Cigna
Waregon """"" 8966 UnitedHealth Grouo ............ 95 Centene
.“.A‘Ibany, o 10000 UnitedHealth Grouo ............ 100 - -
Wét‘.lgene, o 10000 UnitedHealth Grouo ............ 100 - -
.N.I‘J'ortland Vancouver H|IIsbor0, OR WA H H 8900 UnitedHealth Grouo ............ 94 Centene 6 .......................
“galem OR ) H 10000 UnitedHealth Grouo ............ 100 - -
.ml;ennsylvama """"" 6815 UnitedHealth Grouo ............ 81 Independence HIth"ér.o ........ 1 4 .....................
W.A‘Ilentown Bethlehem Easton, PA NJ H H 4954 UnitedHealth Grouo ............ 56 HorizonBCBS 43 .....................
.ml‘-:'ast Stroudsburg, PA H H 7899 UnitedHealth Grouo ............ 88 Geisinger - 1 1 .....................
W.I‘Eurle, A 10000 UnitedHealth Grouo ............ 100 - S
..“I‘-'I‘arnsburg Carllsle, A 9893 UnitedHealth Grouo ............ 99 Gaitingek 0 .......................
W.I‘_'ancaster A 9539 UnitedHealth Grouo ............ 98 Geisinger 2 .......................
..“F"'h|ladelph|a Camden-WlImmgton PA- NJ DE MD ‘ 3734 UnitedHealth Grouo ............ 50 Wt EEES 32 .....................
““Brttsburgh PA ‘ 9392 UnitedHealth Grouo ............ 97 umc 3 .......................
..‘Beadmg, A 9960 UnitedHealth Grouo ............ 100 Independence HIthHérlo ........ 0 .......................
W.Smcranton--Wllkes Barre-—HazIeton PA H H 5046 UnitedHealth Grouo ............ 55 G 45 .....................
W\‘('ork Hanover, PA H H 9958 UnitedHealth Grouo ............ 100 Gaal 0 .......................
WB‘hode island 9981 UnitedHealth Grouo ............ 100 cigna 0 .......................
Wl;rowdence WarW|ck RI- MA """ 9641 UnitedHealth Grouo ............ 98 BCBSMA 2 .......................
MSHouth carolia 8147 UnitedHealth Grouo ............ 90 BcBSSC 1 0 .....................
W(‘Z'harleston North Charleston SC H H 7608 UnitedHealth Grouo ............ 86 BCBSSC - 1 4 .....................
MCHqumbla, SC H H 7792 UnitedHealth Grouo ............ 87 BcBSSC 1 3 .....................
W.I‘:'I‘orence, s< 8868 UnitedHealth Grouo ............ 94 BcBSSC 6 .......................
.““Gureenwlle Anderson Mauldm SC H H 8497 UnitedHealth Grouo ............ 92 BcBSSC 8 .......................
..“I‘-'I‘llton Head Island Bluf'fton Beaufort SC H 6905 UnitedHealth Grouo ............ 81 BcBSSC 1 7 .....................
Wl‘\'/‘lyrtle Beach- Conway-North Myrtle Beach SC- NC‘ 8403 UnitedHealth Grouo ............ 91 BcBSSC 6 .......................
“goartanburg, SC ‘ 8379 UnitedHealth Grouo ............ 91 BcBSSC 9 .......................
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Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. POS product markets

State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)
South Dakota 9948 UnitedHealth Group 100 HealthPartners 0
WS'roux FaIIs, SD 9947 UnitedHealth Group 100 HealthPartners 0 ......
..‘Tennessee 8896 UnitedHealth Group 94 Morem 4 ......
“Ehattanooga TN- GA 4502 UnitedHealth Group 62 Anthem 24 .....
“aarkswlle, TN- KY 3678 UnitedHealth Group 47 Anthem 32
Naeveland TN 7663 UnitedHealth Group 87 Humana
.d'c‘)hnson City, TN 8384 UnitedHealth Group 91 Humana
.“Xrngsport antol Brrstol TN -VA 4617 UnitedHealth Group 56 Anthem
..‘Xnoxwlle TN 8737 UnitedHealth Group 93 Humana
.N.Memphrs TN- MS AR 9369 UnitedHealth Group 97 Catholic Hlth Initiatives
..‘.lt'/‘lorrrstown TN 8455 UnitedHealth Group 92 Humana
W.I‘\T‘ashwlle DaV|dson--Murfreesboro--FrankIln TN 9878 UnitedHealth Group 99 Humana
..‘Texas 8611 UnitedHealth Group 93 Humana
““/;brlene, X 8598 UnitedHealth Group 92 Humana
W/‘-\'r'narrllo, TX 9574 UnitedHealth Group 98 Humana
W/;ustm Round Rock X 9178 UnitedHealth Group 96 Humana
..‘.E‘;eaumont Port Arthur TX 8424 UnitedHealth Group 92 Humana 5
mérownswlle Harllngen TX 8412 UnitedHealth Group 91 Humana 9 ......
“Eellege Statron Bryan TX 6529 UnitedHealth Group 79 Humana - 1 8 .....
“Eerpus Chrlstl TX 9096 UnitedHealth Group 95 Humana 5 ‘‘‘‘‘‘‘
.Nb‘allas Fort Worth Arlmgton X 9201 UnitedHealth Group 96 Humana 4 ......
EI Paso, TX 7979 UnitedHealth Group 89 Humana - 1 1 .....
..“I‘-'I‘ouston The Woodlands Sugar Land TX 7755 UnitedHealth Group 88 cigna 8 ......
..‘Xrlleen Temple, TX 6285 UnitedHealth Group 77 Humana 1 7 .....
W.I‘_'eredo X 8499 UnitedHealth Group 92 Humana 8 ......
..“I‘_'(‘)ngvrew TX 9579 UnitedHealth Group 98 Humana 2 ......
..“I‘_'ubbock TX 8778 UnitedHealth Group 93 Humana 7 ......
..T\'/‘chIIen Edrnburg M|55|on X 8335 UnitedHealth Group 91 Humana 9 ......
.“T\;lrdland TX 8779 UnitedHealth Group 93 Humana 7 ......
madessa TX 8754 UnitedHealth Group 93 Humana 7 ......
San Angelo TX 8411 UnitedHealth Group 91 Humana 8 ......
San Antonio-| NeW Braunfels, X 8922 UnitedHealth Group 94 Humana 6 ......
““Sherman Denlson TX 8994 UnitedHealth Group 95 Humana 5 ......
..‘Texarkana TX- AR 4468 UnitedHealth Group 62 Catholic Hith Initiatives 21 .....
..‘T)‘/Ier TX 8789 UnitedHealth Group 94 Humama 6 ......
W\‘/'rctorla, TX 8640 UnitedHealth Group 93 Humana 7 ......
W\‘/'\‘laco, TX 5580 UnitedHealth Group 71 Scott &White Hith 23 .....
W\‘/'\‘llchrta FaIIs, TX 8599 UnitedHealth Group 92 Humama 8 ......
letah 9969 UnitedHealth Group 100 Gighal 0 ......
Wl_egan UT ID 10000 UnitedHealth Group 100 = o
WOHgden Clearﬁeld uT 9964 UnitedHealth Group 100 Gem 0 ......
.ml;"rovo Orem, uT 9966 UnitedHealth Group 100 Cighal 0 ......
WSHaIt Lake Crty, UT 9966 UnitedHealth Group 100 cigna O ......
St George uT 9984 UnitedHealth Group 100 cigna O ......
mv‘ermont 6841 BCBSVT 81 UnitedHealth Group 1 8 .....
méurllngton South Burllngton VT 6455 BCBSVT 77 UnitedHealth Group 23 .....
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State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)

Virginia 3239 UnitedHealth Group 42 Anthem 35
“‘éIacksburg-Christiansburg-Radford, VA 5186 Anthem 60 UnitedHealth Group 40
“Eharlottesville, VA 4038 Anthem 52 UnitedHealth Group 33
W.I;|arrisonburg,VA 4384 Anthem 60 Sentara (Optima Hlth) 23
..“I‘_ynchburg, VA 5536 Anthem 67 UnitedHealth Group 32
Wl-‘?ichmond, VA 4907 Anthem 55 UnitedHealth Group 44
W.I‘?oanoke, VA 5187 Anthem 60 UnitedHealth Group 40
“;taunton-Waynesboro, VA 5048 Anthem 65 UnitedHealth Group 27
W\‘/irginia Beach-Norfolk-Newport News, VA-NC 3484 Sentara (Optima Hith) 41 Anthem 35
W\‘Ninchester, VA-WV 4480 Anthem 53 UnitedHealth Group 40
W\‘Nashington 9853 UnitedHealth Group 99 Cigna 1
W.I‘Zremerton-SilverdaIe, WA 9778 UnitedHealth Group 99 Cigna 1
.ml‘(ennewick—RichIand, WA 9993 UnitedHealth Group 100 Cigna O
mblympia-Tumwater, WA 9904 UnitedHealth Group 100 Cigna 0
méeattle-Tacoma-BeIIevue, WA 9789 UnitedHealth Group 99 Cigna 1
mépokane—Spokane Valley, WA 9993 UnitedHealth Group 100 Cigna O
W\‘Nest Virginia 8075 UnitedHealth Group 90 HIth Plan Upper Ohio 7
W.I‘-Iuntington-AshIand, WV-KY-OH 4478 Anthem 51 UnitedHealth Group 43
M\‘Nheeling, WV-OH 4781 Anthem 50 UnitedHealth Group 48
W\‘Nisconsin 5688 UnitedHealth Group 73 Anthem 18
.N.Appleton, WI 6941 UnitedHealth Group 83 Anthem 10
WI‘Eau Claire, WI 5112 UnitedHealth Group 66 Anthem 28
WFond du Lac, WI 6500 UnitedHealth Group 80 Anthem 9
.Néreen Bay, WI 7176 UnitedHealth Group 84 Anthem 8
..‘janesville—BeIoit, Wi 2417 UnitedHealth Group 36 Anthem 27
Wl‘_a Crosse-Onalaska, WI-MN 5252 UnitedHealth Group 65 Anthem 31
W!‘\/Iadison, Wi 2537 Anthem 31 UnitedHealth Group 28
..“!‘\/lilwaukee—Waukesha—West Allis, WI 6775 UnitedHealth Group 81 Anthem 16
“bshkosh-Neenah, Wi 6646 UnitedHealth Group 80 Anthem 13
Wl‘?acine, WI 7265 UnitedHealth Group 84 Anthem 11
W.S‘heboygan, Wi 6892 UnitedHealth Group 82 Anthem 12
W\‘Nausau, Wi 6342 UnitedHealth Group 77 Anthem 21
W\‘Nyoming 10000 UnitedHealth Group 100 - -
Notes:

1. Source: Managed Market Surveyor: MSA Program (January 1, 2017) and Managed Market Surveyor: State Program (January 1, 2017), © 2017 DR/Decision Resources, LLC. All rights reserved.
Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1, 2017) data may not be reproduced, distributed, displayed or modified, in
whole or in part, by any means, without the prior written consent of DR/Decision Resources, LLC.

Data are based on enrollments in both fully and self-insured health plans.

B

We do not present data for geographic areas with fewer than 5,000 reported POS enrollees.

State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the POS product market are reported.

5. The HHIs and market shares are rounded. As a result, in a few markets where the second largest insurer has very few covered lives, the market share appears as zero. The actual, unrounded

shares are just above 0 percent.
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Table 5. Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017
Exchanges

State and MSAs EXCHHHI Insurer1 Share (%) Insurer 2 Share (%)

Alabama 10000 BCBS AL 100 - -
““/‘\nniston-Oxford-JacksonviIIe, AL 10000 BCBS AL 100 - -
..‘Auburn-OpeIika, A 10000 BCBS AL 100 - -
.“.Eirmingham—Hoover, A 10000 BCBS AL 100 - -
W.I‘Daphne-Fairhope-FoIey, AL 10000 BCBS AL 100 - -
W.I‘Jecatur, A 10000 BCBS AL 100 - -
W.I‘Dothan, AL 10000 BCBS AL 100 - -
..“F‘Iorence-MuscIe Shoals AL 10000 BCBS AL 100 - -
méadsden, AL 10000 BCBS AL 100 - -
WHuntsviIIe, AL 10000 BCBS AL 100 - -
W.Mobile, AL 10000 BCBS AL 100 - -
.N.Montgomery, AL 10000 BCBS AL 100 - -
W;I"uscaloosa, A 10000 BCBS AL 100 - -
W.I‘\Iaska ....... 10000 Premera 100 - =
W;L‘\nchorage, A 10000 Premera 100 - -
.ml‘:airbanks, A 10000 Premera 100 = =
.“.I‘\rizona ....... 5502 Centene 66 BCBS AZ 34
.ml‘:lagstaff, Az 10000 BCBS AZ 100 - -
Wl;ake Havasu City-Kingman,AZ 10000 BCBS AZ 100 - -
“‘E’hoenix-Mesa-ScottsdaIe, Az 7931 Centene 88 BCBS AZ 12
.N'I‘Jrescott, Az 10000 BCBS AZ 100 - -
méierra Vista-Douglas, AZ 10000 BCBS AZ 100 - -
“}ucson, Az 9152 Centene 96 BCBS AZ 4
W\‘(uma, Az 10000 BCBS AZ 100 - -
““I‘\rkansas '''''' 4421 BCBS AR 60 Centene 23
“anetteville-Springdale-Rogers, ARMO 4025 BCBS AR 56 Centene 22
W.I;'ort Smith, AROK 3654 HCSC (BCBS) 48 BCBS AR 34
“‘Hot Springs, AR 4269 BCBS AR 58 Centene 23
..“J‘onesboro, AR 4438 BCBS AR 60 Centene 23
WLittIe RockeNorthilittlelRock-Conway ARL 4295 BCBS AR 59 Centene 23
Wlé'ine Buf AR 4305 BCBS AR 59 Centene 23
méalifornia ....... 2192 BS of CA 30 Kaiser 25
.N.Bakersﬁeld, A 3406 BS of CA 51 Anthem 21
“Ehico, ca 3989 Anthem 53 Centene 30
EI Centro,CA 3912 Anthem 49 Molina Hlthcare 35
..ul‘:resno, A 3084 BS of CA 42 Kaiser 30
..“I;|anford—Corcoran, A 4276 BS of CA 61 Anthem 20
Wl;os Angeles-Long Beach-Anaheim, CA 2196 BS of CA 35 Molina Hlthcare 18
.N.Madera, A 3120 BS of CA 44 Kaiser 28
WMerced, A 4527 Anthem 58 Centene 33
.N.Modesto, cw 2965 Kaiser 35 Anthem 35
Wl‘\lapa, A 3376 Kaiser 51 BS of CA 20
“bxnard—Thousand OaksVentura,CA 3758 BS of CA 50 Anthem 27
..“F‘{iverside-San Bernardino-Ontario, CA 2240 BS of CA 32 Molina Hlthcare 19
méacramento--RoseviIIe--Arden-Arcade, A 3725 Kaiser 55 BS of CA 20
méalinas, A 4681 Anthem 59 Centene 34
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State and MSAs EXCHHHI Insurer1 Share (%) Insurer 2 Share (%)

San Diego-Carlsbad, CA 1912 Molina Hlthcare 21 BS of CA 21
Wéan Francisco-Oakland-Hayward, CA 3854 Kaiseurw 53 ........ BS of CA 31
Wéan Jose-Sunnyvale-Santa Clara,CA 2655 Kaiseurw 38 ........ Anthem 28
méan Luis Obispo-Paso Robles-Arroyo Grande, CA 5452 BS ofCA 65 ........ Anthem 35
Wéanta Cruz-Watsonville,CA 4070 BS ofCA 58 ........ Kaiser 23
W.S‘»anta Maria-Santa Barbara, CA 5021 Anth&ﬁ ........... BS of CA 47
méanta Rosa,CA 3398 Kaiseurw BS of CA 22
métockton—Lodi, ca 3239 Kaiseurw Anthem 30
W\‘/allejo—FairﬁeId, A 4843 Kaiseurw Anthem 13
M\‘/isalia—PorterviIIe, cwa 4680 Anthéfﬁ Centene 34
W\‘(uba ct,cA 3195 Anth'éurﬁ BS of CA 27
méolorado ....... 2827 Kaiseurw Cigna 25
WEouIder, © 3530 Kaise;‘rw Cigna 30
Wéolorado s 2856 Kaiseurw Cigna 20
WIi)enver-Aurora-Lakewood, ©o 3578 Kaiseurw Cigna 35
.ml‘:ort Colins,co 4997 Kaise;‘rw 64 Anthem 29
Wérand Weef e 5615 Uniteuc':‘l'l‘-lealth Group 68 ........ Anthem 32
.N.(‘E.reeley, o 4530 Kaiseurw 62 ........ Anthem 24
Wlsueblo, © 5562 Kaise;‘rw 67 ........ Anthem 33
“Eonnecticut ''''''' 5670 Embl'é}‘nHealth 68 ........ Anthem 32
Wéridgeport—Stamford—Norwalk, T 6652 Embl'é}‘nHeaIth 79 ........ Anthem 21
W.I;Iartford—West Hartford-East Hartford, CT 6543 Embié‘ﬁwHeaIth 78 ........ Anthem 22
W.I‘\lew Haven-Miford,cT 5589 Emblg;nHealth 67 ........ Anthem 33
Wl‘\lorwich—New london,cT 7071 Anth&ﬁ 82 ........ EmblemHealth 18
Ml‘)elaware ....... 5053 High'rtr{érk 55 ........ Aetna 45
WI‘Dover, o 5052 High'r‘1'r‘1'.;:1rk 55 ........ Aetna 45
..“I‘)istrict ofColumbia 7312 Carel'-"i‘rust 84 ........ Kaiser 16
W\‘Nashington—ArIington—AIexandria, DCVA-MD-WV 2626 Kaiseurw 33 ........ CarefFirst 27
“;Iorida ....... 3803 BCBSMFHL 54 ........ Molina Hlthcare 23
méape ComlFortMyers L 10000 BCBSMI‘:'I‘_ 100 ..... - -
“Erestview—Fort Walton Beach-Destin, FL. 10000 BCBSMIEI‘_ 100 ..... - -
..“I‘Deltona-Daytona I 4602 BCBSMFHL 58 ........ Health First Hlth 34
W(‘E.ainesville, ke 10000 BCBSMI‘:'I‘_ 100 ..... - -
.“Homosassa springsFL 7316 BCBSMIEI‘_ 84 ........ Centene 16
W.J‘acksonville, koo 4758 BCBSMI‘:HL 64 ........ Molina Hlthcare 19
mLakeIand-Winter Haven, FL 3475 BCBSMI‘:'I‘_ 42 ........ Molina Hlthcare 34
mMiami—Fort Luekrble s P Feedhy BL. 3283 MoliHéHHIthcare 43 ........ Centene 31
W.I‘\laples-lmmokalee-Marco ST 10000 BCBSMFHL 100 ..... - -
Wl‘\lorth Port-Sarasota-Bradenton, FL 6440 BCBSMI‘:'I‘_ 77 ........ Centene 23
OcalaFL 10000  BCBSFL 100 - -
““(‘)rlando-Kissimmee-Sanford, koo 8258 BCBSMFHL 91 ......... Centene 6
Wl;'alm BaysMelbolrneTRUslleFL 6712 BCBSMI‘:'I‘_ 79 ........ Health First Hith 21
Wli'anama ay,rn 10000 BCBSMI;I‘_ 100 ..... - -
..“F"ensacola-Ferry e AL 10000 BCBSMFHL 100 ..... - -
Wf’ort st.LluceFrl 10000 BCBSMI‘:'I‘_ 100 .... - -
Wlsunta Covm AL 6696 BCBSMIEI‘_ 79 ........ Centene 21
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Exchanges

State and MSAs EXCHHHI Insurer1 Share (%) Insurer 2 Share (%)

Sebastian-Vero Beach, FL 7930 BCBS FL 88 Health First Hith 12
méebring, koo 10000 BCBSMI‘:'I‘_ 100 .... - -
W;I"allahassee, ko 10000 BCBSMIEI‘_ 100 ..... - -
W;I"ampa—St. Petersburg-Clearwater FL. 4532 BCBSMI‘:HL 62 ........ Centene 18
W;I"he vilages /L 10000 BCBSMI‘:'I‘_ 100 .... - -
“Eieorgia ''''''' 3609 Anthé‘r’ﬁ 46 ........ Centene 37
“‘Albany, s 10000 Anth'(‘-:;‘r'r‘1 100 ‘‘‘‘‘ - -
W/‘\thens-Clarke County,GA 5700 Cent;r'\‘e 69 ........ Anthem 31
W;L‘\tlanta—Sandy Springs-Roswell, GA 3713 Centé}"n‘e 48 ........ Anthem 35
..‘Augusta—Richmond County, GASC 5624 Anth'c‘-::r'ﬁ 68 ........ BCBS SC 32
WBrunswick, s 10000 Anth'é‘r'ﬁ 100 ‘‘‘‘‘ - -
méolumbus, GAAL 4119 Centé}"n‘e 58 ........ Anthem 20
W.I‘Dalton, s 7052 AIIiar'w‘;c”HIth Plans 82 ........ Anthem 18
.Néainesville, s 4729 AIIiar'1‘;c“HIth Plans 5'.1 ......... Anthem 46
..“I;Iinesville, s 10000 Anthé‘r’ﬁ 100 ‘‘‘‘‘ - -
WMacon—Bibb County,GA 9486 Anth'c‘-::r'ﬁ 97 ........ Humana 3
W.F‘{ome, s 6224 AIIiar'1‘;c“HIth Plans 75 ........ Anthem 25
méavannah, s 4818 Centé}"n‘e 55 ........ Anthem 42
W\‘/aldosta, A 9994 Anth'c‘-::r'ﬁ 100 ‘‘‘‘‘ Kaiser
W.Warner Robins,GA 9319 Anth'é‘r'ﬁ 96 ........ Humana 4
.H.I‘-Iawaii ....... 5105 HMS'/‘-\M(‘BCBS HI) 57 ........ Kaiser 43
Wkahului—WaiIuku—Lahaina, e 5180 Kaise? ............ HMSA (BCBS HI) 41
Wl‘eran HonoluluHI 5480 HMS'/‘-\M(‘BCBS HI) Kaiser 35
Wl‘daho ''''''' 2709 Inter%éuntain BCof ID 27
Wéoise Gty,o 2761 Inter%é)untain Montana Health CO-OP 23
“Eoeur dAlene® 2920 Inter&)untain BC of ID 24
Wl‘daho Falso0 3681 Inter%éuntain BCof ID 29
Wl;ewiston, owA 3371 BC ofﬁlb Premera 31
.N.I‘Docatello, o 3731 Inter&)untain BC of ID 29
WI‘IIinois ....... 5097 HCSéH('BCBS) Centene 16
[Bloomingtom,. 5084 Hith Alliance HCSC (BCBS) 43
“Earbondale-Marion, . 6149 Hlth 'A‘I'I‘iance HCSC (BCBS) 26
méhampaign—Urbana, . 8044 Hlth A‘Ikl‘iance HCSC (BCBS) 11
méhicago—NaperviIIe—EIgin, -Nw 5112 HCSéH('BCBS) 67 ........ Centene 24
..“I‘Danville, .o 8150 Hlth 'A‘I'I‘iance 90 ........ HCSC (BCBS) 10
..“I‘Davenport—MoIine—Rock island, IAIL 3413 Aetn;‘ 39 ........ HCSC (BCBS) 38
..“I‘Decatur, TR 5516 Hith A‘I'I‘iance 66 ........ HCSC (BCBS) 34
.ml‘(ankakee, .o 4991 HCS(EH('I‘BCBS) 62 ........ Hlth Alliance 33
W.F"eoria, . 5579 Hlth A‘Ikl‘iance 67 ........ HCSC (BCBS) 33
‘Rockford, 9982 HCSC (BCBS) 100 Humana 0
mépringﬁeld, . 5221 Hlth 'A‘I'I‘iance 61 ......... HCSC (BCBS) 39
Wl‘ndiana ''''''' 2734 Centé}"n‘e 38 ........ CareSource 23
Wl‘owa ....... 5580 Aetn;m 70 ........ Medica 25
“Eedar Rapids, A 9167 Aetn'e‘aw 96 ........ Medica 4
..“I‘Davenport—MoIine—Rock island, IAIL 3413 Aetn;‘ 39 ........ HCSC (BCBS) 38
Wl‘Des Moines-West Des Moines, A~ 8885 Aetn;m 94 ........ Medica 4
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State and MSAs EXCHHHI Insurer1 Share (%) Insurer 2 Share (%)

Dubuque, IA 5094 Aetna 57 Medica 43
miowa Gy, A 5706 Medi';e'a‘ 72 ........ Wellmark (BCBS) 24
méioux City, ANESD 5650 Aetn;‘ 73 ........ Avera Hlth 13
W\‘Naterloo—Cedar Falls, ) A 8446 Aetn;m 92 ........ Medica 6
Wl‘(ansas ''''''' 4859 BCBSM}{S 62 ........ BCBS KS City 31
Ml;awrence, ks 8707 BCBSM}{S 93 ........ Medica 7
W.Manhattan, ks 8710 BCBSMI{S 93 ........ Medica 7
W;I"opeka, ks 8708 BCBSM}{S 93 ........ Medica 7
W\‘Nichita, ks 8707 BCBSM}{S 93 ........ Medica 7
Wl‘(entucky ....... 5070 Anth'(‘-:;‘r'ﬁ 59 ........ CareSource 40
W.I‘Bowling Green, kY 10000 Anth'é‘r'ﬁ 100 ..... - -
..“I;Ilizabethtown—Fort Knox, K%Y 9089 Anthké‘r'ﬁ 95 ........ CareSource 5
..‘Lexington—Fayette, v 4709 Careé;;ﬁrce 52 ........ Anthem 45
..‘Louisville/Jefferson County,KY-N 4056 Careégﬁrce 5'.1 ......... Anthem 36
“E)wensboro, v 10000 Anthké‘r'ﬁ 100 ..... - -
.ml‘.ouisiana ''''''' 4717 LA HIth Serv &Ind (BCBS) 62 ........ Humana 28
..“/‘\Iexandria, wa 4420 Hum'e‘aur'w‘a 57 ........ LA Hith Serv & Ind (BCBS) 32
.“.I‘Baton Rouge, LA 7702 LA HIth Serv & Ind (BCBS) 87 ........ Vantage Hith 13
WHammond, w 6488 LA HIth Serv & Ind (BCBS) 77 ........ Vantage Hlth 23
.N.I;|ouma-Thibodaux, w 7879 LA Hlth Serv & Ind (BCBS) 88 ........ Vantage Hlth 12
Wl;afayette, waw 4577 Hum;f;a 57 ........ LA Hlth Serv &Ind (BCBS) 37
Wl;ake Charles, LA 6813 LA HIth Serv & Ind (BCBS) 80 ........ Vantage Hlth 20
.N.Monroe, . 6499 LA Hlth Serv&Ind (BCBS) 77 Vantage Hlth 23
Wl‘\lew Orleans-Metairie, LA 4810 Hum;f;a LA HIth Serv & Ind (BCBS) 37
“;hreveport—Bossier ity tA 9187 LA HIth Serv & Ind (BCBS) Vantage Hlth 4
Wl‘VIaine ....... 3630 Com'r"r'{l‘mity HIth Options Anthem 28
W.I‘Sangor, Me 3988 Com'r“r'{l‘mity HIth Options Anthem 31
mLeWiston—Aubum, Me 3521 Com'r‘r'{L‘Jnity Hlth Options Harvard Pilgrim 29
W.I‘Dortland-South Portland, ME 3505 Com'r"r'{l‘mity HIth Options Harvard Pilgrim 30
Wl‘VlaryIand ''''''' 5643 Care#i}ét Kaiser 31
WéaItimore—Cqumbia—Towson, mo 5761 Careﬁ‘rust Kaiser 30
“Ealifornia-Lexington park D 9917 CareI'E‘i‘rust Kaiser 0
méumberland, mowv 5627 Care#i}ét Highmark 32
WHagerstown—Martinsburg, mowv 5002 Careﬁ‘rust 54 ........ Highmark 45
Wéalisbury, mpoE 3356 High'r‘"r‘l'érk 37 ........ CareFirst 37
Wl‘Vlassachusetts ....... 3331 Tufts 50 ........ BMC HealthNet 24
WBarnstabIe Town,MA 3354 Tufts 50 ........ BMC HealthNet 25
..“I‘Boston-Cambridge-Newton, MANH 2853 Tufts 46 ........ BMC HealthNet 22
W.F"ittsﬁeld, ma 3261 T 49 ........ BMC HealthNet 24
CSpringfield, MA 3326 Tufts 50 BMC HealthNet 2
W\‘Norcester, vMact 2243 Tufts 39 ........ BMC HealthNet 19
Wl‘Vlichigan ''''''' 2171 Spec&(;m Hith 35 ........ BCBS Ml 25
“‘Ann Abormi 2945 Spec&dm Hith 43 ........ BCBS Ml 23
WBattle Creekmi 3869 Spec&dm Hith 52 ........ Caidan (Meridian) 27
W.I‘Bay c,m 4402 Spec&(;m Hith 61 ......... BCBS Ml 23
“‘betroit—Warren—Dearbom, m 1680 BCBSMI‘\'/‘II 22 ........ Total HIth Care 20
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Exchanges

State and MSAs EXCHHHI  Insurer 1 Share (%)  Insurer2 Share (%)

Flint, MI 1982 Total HIth Care Caidan (Meridian) 19
mérand Rapids-Wyoming,MI 4045 Spec&(;m Hith BCBS Ml 27
WJ‘ackson, mo 5677 Specfﬂjm Hith BCBS MI 27
.ml‘(alamazoo-Portage, m 3485 Spec&dm Hith Caidan (Meridian) 23
Wl;ansing—East LansingMI 4781 Sparf&v (Physicians HP) BCBS MI 14
WMidIand, m 7374 Spec&dm Hlth BCBS Ml 15
.N.Monroe, m 3896 Spec&dm Hith BCBS Ml 32
WMuskegon, a 5224 BCBSMI‘\'/‘II Spectrum Hith 39
W.I‘\liles—Benton Harbor Ml 7387 Spec&dm Hlth 85 ........ BCBS Ml 15
Wéaginaw, m 4465 Spec&dm Hith 61 ......... BCBS M 23
Wl‘Vlinnesota ....... 2514 UCar'e‘:W 27 ........ HealthPartners 27
W.I‘Duluth, MNwt 2920 UCarHew 42 ........ Medica 24
.N.Mankato-North Mankato, M\N 5001 Medi';e'a‘ 5'.1 ......... BCBS MN 49
WMinneapoIis—St. Paul-Bloomington, MN-WI 3170 Healt"H'F"artners 44 ........ UCare 29
..“I‘Rochester, N 5000 Medi;; 50 ........ BCBS MN 50
St cloud,MN 3250 Healf‘l;'lé’artners 45 ........ UCare 31
WMississippi ''''''' 8982 Centé}"n‘e 95 ........ Humana 5
Wéulfport—BiIoxi—PascagouIa, ms 9700 Centé}{e 98 ........ Humana 2
WHattiesburg, ms 10000 Cent;r'\‘e 100 ‘‘‘‘‘ - -
..“J‘ackson, vMs 8344 Centé}"n‘e 91 ......... Humana 9
WI‘Vlissouri ....... 4272 BCBSMIZS City 46 ........ Anthem 46
“Eape Girardeau MO-L 8792 Anth'é‘r'ﬁ 94 ........ HCSC (BCBS) 4
méolumbia, mo 10000 Anth&ﬁ 100 ..... - -
WJ‘efferson ct,m0 10000 Anth'(‘-:;‘r'ﬁ 100 ..... - -
m;l‘oplin, mo 8605 Anth'é‘r'ﬁ 92 ........ Humana 8
..“I‘(ansas city,Mo-ks 8136 BCBSHk‘S City 90 ........ Cigna 4
mépringﬁeld, mo 9042 Anth'(‘-:;‘r'ﬁ 95 ........ Humana 5
St Joseph, MOKS 9443 BCBSHk;S City 97 ........ BCBS KS 3
St Louis, MO-L 4951 Anthké‘r’ﬁ 66 ........ HCSC (BCBS) 18
Wl‘Vlontana ''''''' 3516 Monéﬁa Health CO-OP 40 ........ HCSC (BCBS) 38
..“I‘3illings, v 3885 HCSE('I‘SCBS) 48 ........ Montana Health CO-OP 37
méreat Fals, Mt 4126 HCSéH('l‘SCBS) 56 ........ Montana Health CO-OP 22
.N.Missoula, M 3705 Monéﬁa Health CO-OP 46 ........ PacificSource 35
W.I‘\lebraska ....... 5120 Aetn'e‘aw 58 ........ Medica 42
mérand island, NE 5015 Aetn;‘ 53 ........ Medica 47
.“Lincoln, N oo 5263 Aetn;m 61 ......... Medica 39
.ml‘\levada ''''''' 3785 Unité&Health Group 46 ........ Anthem 37
méarson ctynv 5378 UHS '(El"ominence HP) 64 ........ Anthem 36
Wl;as Vegas-Henderson-Paradise, NV 4168 Unité‘al‘-lealth Group 52 ........ Anthem 36
..“F‘(eno, v 3485 Unité&Health Group 40 ........ Anthem 36
WNew Hampshire 3619 Minuiéman Health 43 ........ Anthem 37
.N.Manchester—Nashua, N 3686 Minu{é‘man Health 44 ........ Anthem 37
.ml‘\lew Mexico 4902 Molir'w‘;Hlthcare 65 ........ New Mexico Hith Conn. 26
W;L‘\Ibuquerque, nwme 4913 MoIiH;‘HIthcare 65 ........ New Mexico HIth Conn. 26
W.F‘armington, wm 4900 MoIir;;HIthcare 65 ........ New Mexico HIth Conn. 26
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State and MSAs EXCHHHI  Insurer 1 Share (%)  Insurer2 Share (%)

Las Cruces, NM 4911 Molina Hlthcare 65 New Mexico Hlth Conn. 26
méanta FeNM 4940 MoIiH;‘HIthcare ' ‘ New Mexico HIth Conn. 26
WNew Yok 1574 Fideli‘s;"‘Care Healthfirst 15
W;L‘\Ibany-Schenectady-Troy, N 3057 Fidel'i;'tare MVP Hlth Care 28
..“I‘Singhamton, N 4054 FideI'i;HCare Lifetime Hlthcare 38
..“I‘Buffalo—Cheektowaga—Niagara Falls, NY 3694 Healf‘f'{l‘\low NY (BCBS) Fidelis Care 26
.Nélens Falls, Ny 4013 Fidel'i;'tare MVP Hlth Care 23
mi‘thaca, N 7044 Lifeti}f‘\“e Hlthcare MVP Hith Care 18
Kingston,NY 5066 MVP Hith Care 68 COPHP 19
Wl‘\lew York-Newark-Jersey City, NY-NJ-PA 2198 Horiigﬁ BCBS 40 ........ Independence Hith Grp 19
Ml‘?ochester, N 4147 MVPH'I‘th Care 53 ........ Lifetime Hlthcare 35
Wéyracuse, N 4191 Fideli‘s;"‘Care 46 ........ Lifetime Hlthcare 44
Wl‘Jtica-Rome, N 3405 Fidel'i;'tare 44 ........ MVP Hlth Care 29
WNorth carolina 9532 BCBSMI‘\'I‘C 98 ........ Cigna 2
AshevileN 10000 BCBSNC 100 i -
..“I‘3urlington, N 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
méharIotte—Concord—Gastonia, NCsC 7767 BCBSMI‘\'I‘C 87 ........ BCBS SC 13
W.I‘Durham—ChapeI WilLbne 8847 BCBSMI‘\'I‘C 94 ........ Cigna 6
..“Fayetteville, N~ 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
méoldsboro, N o 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
méreensboro—High Point, NC 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
Wéreenville, N~ 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
..“I;Iickory-Lenoir—Morganton, N 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
W.I‘\lew Bem,NC 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
..“F‘(aleigh, N~ 7439 BCBSMI‘\'I‘C 85 ........ Cigna 15
W.I‘?ocky MountNC 8345 BCBSMI‘\'I‘C 91 ......... Cigna 9
W\‘Nilmington, N~ 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
..“Winston-SaIem, ~ 10000 BCBSMI‘\'I‘C 100 ‘‘‘‘‘ - -
mbhio ....... 2423 Careégﬁrce 35 ........ Medical Mutual 24
W;L‘\kron, o 3065 Careé;;ﬁrce 43 ........ Medical Mutual 31
méa nton-Massillon,OH 1982 Anth'é‘r'ﬁ 30 ........ Centene 19
méincinnati, OHKYIN 3632 Careégﬁrce 56 ........ Anthem 19
..Eleveland—EIyria, o 2936 Medi&l Mutual 47 ........ CareSource 17
méolumbus, oo 3279 Careégﬁrce 40 ........ Medical Mutual 37
..“I‘Dayton, oo 4185 Careégﬁrce 61 ......... Anthem 16
“‘Lima, o 6211 Medi';a'l‘l Mutual 77 ........ Anthem 15
.N.Mansﬁeld, oo 6388 Medi';e'a‘l Mutual 76 ........ Anthem 24
mépringﬁeld, oo 4145 Careégﬁrce 61 ......... Medical Mutual 16
W;I"oledo, o 2251 Careé;;ﬁrce 29 ........ Anthem 28
W\‘Neirton-SteubenviIIe, Wwv-oH 4845 Careégﬁrce 65 ........ Highmark 20
““\‘(oungstown—Warren—Boardman, oHPA 2900 Careégﬁrce 45 ........ UPMC 23
kalahoma ....... 10000 HCS(EH('BCBS) 100 ..... - -
W.I;Inid, oK 10000 HCSE('I‘BCBS) 100 ‘‘‘‘‘ - -
Ml;awton, oK 10000 HCSé"(’BCBS) 100 ‘‘‘‘‘ - -
W(‘)klahoma c,ok 10000 HCS(EH('BCBS) 100 ‘‘‘‘‘ - -
W;I"ulsa, o« 10000 HCSE('I‘BCBS) 100 ‘‘‘‘‘ - -
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Exchanges

State and MSAs EXCHHHI  Insurer 1 Share (%)  Insurer2 Share (%)

Oregon 3199 Providence Hith Kaiser 19
W;L‘\Ibany, o 5118 Provid‘ence Hlth Kaiser 20
..“I‘Bend—Redmond, o| 4850 PaciﬁéSource Providence Hlth 18
“Eorvallis, o 5584 Provic'i‘ence Hlth Kaiser 20
..“I;Iugene, o 7536 Provid‘ence Hlth Cambia 14
GrantsPassOR 5371 ATRIO Hith Moda Health 14
W.Medford, o 3663 ModaHHeaIth Providence Hlth 26
..“F"ortland—Vancouver—HiIIsboro, oRWA 3580 Provid‘ence Hlth Kaiser 32
méalem, o| 3416 Provic'i‘ence Hith 43 ........ Kaiser 37
.ml"ennsylvania ''''''' 2596 Indepuendence Hith Grp 40 ........ UPMC 23
W;L‘\IIentown—BethIehem—Easton, AN 2721 Capitél BC 32 ........ Highmark 29
..‘Altoona, A 8969 UPMCH 95 ........ Highmark 4
..‘éloomsburg-Berwick, A 5698 Capite;I BC 69 ........ Geisinger 31
“Ehambersburg—Waynesboro, A 5045 Highrﬁark 55 ........ Capital BC 45
WI‘East stroudsburg,PA 5701 Highrﬁark 69 ........ Geisinger 31
..“I;Irie, A 7087 UPMCH 82 ........ Highmark 18
.“éenysburg,PA ''''''' 5699 CapnélBC 6§ ........ Geisinger 31
W.I;|arrisburg—CarIisIe, A 3402 Capiti;l BC 40 ........ Geisinger 31
WJ‘ohnstown, mw 8358 UPMCH 91 ......... Highmark 6
Wl;ancaster, A 3953 Highrﬁark 52 ........ Geisinger 31
WLebanon,PA ''''''' 3399 CapHAIBC 46 ........ Geisinger 31
.N.I;"hiladelphia-Camden-WiImington, PA-NJ-DEMD 7670 Indepuendence Hith Grp 87 ........ Horizon BCBS 5
..“F"ittsburgh, A 7213 UPM(E 83 ........ Highmark 17
WF‘{eading, A 3454 Highrﬁark 42 ........ Geisinger 31
“;cranton--WiIkes-Barre--HazIeton, w 5700 Highr’ﬁark 69 ........ Geisinger 31
métate College,PA 7240 UPM(E 84 ........ Capital BC 10
W\‘(ork—Hanover, A 5699 Capite;l BC 69 ........ Geisinger 31
Whhodelﬂand ....... 5284 ngﬁbomoodHP éé ........ BCBSRI 38
..“F"rovidence—Warwick, REMA 2358 Neigﬁborhood HP 35 ........ Tufts 23
méouth carolina 10000 BCBS éC 100 ..... - -
méhaﬂeﬂon-NorﬂwChaﬂeﬂon,SC ''''''' 10000 BCBSéC fbé ‘‘‘‘‘ - -
“Eolumbia, s< 10000 BCBS éC 100 """ - -
..“F‘Iorence, s< 10000 BCBS éC 100 ‘‘‘‘‘ - -
.NéreenvilIe-Anderson-MauIdin, s< 10000 BCBS éC 100 ‘‘‘‘‘ - -
W.I;Iilton Head Island-Bluffton-Beaufort, SC 10000 BCBS éC 100 ‘‘‘‘‘ - -
.N.Myrtle Beach-Conway-North Myrtle Beach, SCNC 6458 BCBS éC 77 ........ BCBS NC 23
Wépananburg,SC ''''''' 10000 BCBSéC fbé ‘‘‘‘‘ - -
méumter, s< 10000 BCBS éC 100 """ - -
“gouth pakota 6744 Avera"HIth 80 """"" Sanford 20
W.I‘Rapid Gtyso. 6703 AveraHHIth 79 ........ Sanford 21
méioux Fallsso 5619 AveraHHIth 68 ........ Sanford 32
mi’ennessee ''''''' 4069 BCBS fN 46 ...... Humana 42
W&hauanoogaTN-GA ''''''' 6294 BCBS%N 7% ........ Alliant Hith Plans 19
mélarksville, ™wky 3724 Huméﬁa 47 ........ Anthem 33
Cleveland N 10000  BCBSTN 100 i -
“Jackson,TN ''''''' 10000 T fbé ‘‘‘‘‘ - -

BCBSTN
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State and MSAs EXCHHHI  Insurer 1 Share (%)  Insurer2 Share (%)

Johnson City, TN 7793 BCBSTN Cigna 13
Wi‘(ingsport—BristoI—BristoI, ™wva 4494 BCBSH;I"'N Anthem 44
Wl‘(noxville, ~ 9907 Hum'éur'w‘a BCBSTN 0
W.Memphis, TN-MS-AR 3931 Hum'e‘aur;a Cigna 22
.H.Morristown, w 9858 Humuakaa BCBSTN 1
W.I‘\lashviIIe—Davidson——Murfreesboro——Franinn, ™ 4315 Hum'éur'w‘a Cigna 24
“%exas ....... 2026 Molir'w‘;HIthcare Centene 25
W;L‘\bilene, >~ 5194 HCSéH('BCBS) Covenant (FirstCare) 40
W;L‘\marillo, ~ 7517 UHS '(Efominence HP) 86 ........ Covenant (FirstCare) 8
..‘Austin-Round RockTX 5451 Centé}'\‘e 66 ........ Sendero Hlth Plans 32
..“I‘Seaumont—Port ArthurTX 3219 Molir;;HIthcare 38 ........ Community Hith Choice 34
W.BrownsvilIe—HarIingen, ~ 4216 Molir;;HIthcare 56 ........ Centene 29
“Eollege StatenByanTd 10000 HCS(EH('I‘BCBS) 100 ..... - -
“Eorpus Christ,TX 7920 CHRIg;I:US 88 ........ HCSC (BCBS) 9
Dallas-Fort Worth-Arlington, X~ 3397 Centene a0 HCSC (BCBS) 31
EI Paso,TX 4186 Molir'w‘;HIthcare 56 ........ Centene 29
..“I‘-Iouston—The Woodlands-SugarLand, TX 4747 Com'r“r'{l‘mity HIth Choice 57 ........ Molina Hlthcare 39
Killeen-Temple, X 3939 Centene 5 HCSC (BCBS) 30
..‘Laredo, >~ 5076 Molir'w‘;HIthcare 56 ........ HCSC (BCBS) 44
.“Longview, ~ 10000 HCSé H('I‘3CBS) 100 ..... - -
..‘Lubbock, ~ 5247 HCSéH('BCBS) 61 ......... Covenant (FirstCare) 39
WMcAIIen-Edinburg-Mission, ~ 4151 Molir'w‘;HIthcare 56 ........ Centene 29
W.Midland, ~ 5546 HCSéH('BCBS) 67 ........ Covenant (FirstCare) 33
W(‘)dessa, ~x 5147 HCSéH('BCBS) 59 ........ Covenant (FirstCare) 41
.Néan Angelome 10000 HCS(EH('I‘BCBS) 100 ..... - -
méan N 4304 Centé}"n‘e 58 ........ Oscar 27
Sherman-Denison, X 8822 UHS (Prominence HP) 04 HCSC (BCBS) 6
W;I"exarkana, ™AR 4654 CHRIg;I:US 65 ........ BCBS AR 20
W;I"yler, ~ 6641 CHRIg;I:US 79 ........ HCSC (BCBS) 21
Victora,TX 6950 CHRISTUS 81 HCSC (BCBS) 19
W\‘Naco, >~ 4429 Centé}'\‘e 60 ........ HCSC (BCBS) 26
M\‘Nichita FallsTX 10000 HCSé"(’BCBS) 100 ..... - -
mbtah ''''''' 4338 Inter%é)untain 5'.1 ......... Molina Hlthcare 41
Wl;ogan, b0 6970 Inter%;)untain 82 ........ Univ of Utah Health 14
“E)gden—CIearﬁeId, or 4387 MoIiH;‘HIthcare 5'.1 ......... Intermountain 42
W.I';‘rovo—Orem, v 4408 MoIir;;HIthcare 5'.1 ......... Intermountain 42
“;alt LakeCity,uT 4417 Molir;;HIthcare 52 ........ Intermountain 41
St George UT 7477 Inter%éuntain 85 ........ Univ of Utah Health 15
W\‘Iirginia ....... 3127 Anth'c‘-::r'ﬁ 46 ........ Aetna 28
“‘élacksburg-Christiansburg-Radford,VA ....... 6153 Anth'é‘r'ﬁ 77 ........ Sentara (Optima Hlth) 15
“Eharlottesville, ww o 7277 Anthké‘r'ﬁ 85 ........ Aetna 11
mHarrisonburg,VA ''''''' 6877 Anth'c‘-::r'ﬁ 81 ......... Sentara (Optima Hlth) 19
..‘Lynchburg, v 6698 Anth'é‘r'ﬁ 80 ........ Centra (Piedmont) 18
.“.I‘?ichmond, ww o 4011 Anthké‘r'ﬁ 48 ........ Aetna 40
W.I‘Roanoke, ww 4270 Anth'(‘-:;‘r'r‘1 56 ........ Aetna 31
métaunton-Waynesboro, w o 8046 Anth'é‘r'ﬁ 89 ........ Aetna 11
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Feb. 1, 2017. Exchanges

State and MSAs EXCHHHI Insurer1 Share (%) Insurer 2 Share (%)

Virginia Beach-Norfolk-Newport News, VA-NC 5792 Anthem 74 Sentara (Optima Hlth) 17
W\‘Ninchester, vaw 4198 Aetnaﬂ 58 ........ Anthem 26
W\‘Nashington ....... 2200 Kaiserﬂ 25 ........ Molina Hlithcare 24
WEeIIingham,WA ''''''' 5104 Preméra 57 ........ Kaiser 43
méremerton-SiIverdaIe, wa 4477 Prem(-;ra 53 ........ Kaiser 40
..“I‘(ennewick-RichIand, wa 3023 Cente}\e 41 ......... Kaiser 26
Wl;ongview, wa 5089 Preméra 57 ........ Kaiser 43
W.Mount Vemon-Anacortes WA 7989 Kaiserﬂ 89 ........ Cambia 11
W(‘)Iympia-Tumwater, wa 2338 Moliné Hlthcare 34 ........ Centene 22
“‘éeattle—Tacoma—BeIIevue, wa 2231 Moliné Hlthcare 28 ........ Centene 26
mépokane-Spokane Valley,wA 2472 Moliné Hithcare 37 ........ Centene 24
W\‘Nalla Wallawa 2936 Cente}\e 34 ........ Kaiser 32
W\‘Nenatchee, wa 5179 Moliné Hlthcare 60 ........ Centene 40
W\‘(akima,WA ''''''' 4161 Cente}\e 50 ........ Kaiser 39
W\‘Nest virgina 6905 Highrﬁark 81 ......... CareSource 19
Wléeckley, wo 5592 Highrﬁark 67 ........ CareSource 33
“Eharleston, wo 7141 Highrﬁark 83 ........ CareSource 17
Wi;luntington-AshIand,WV-KY-OH ....... 3465 Highrﬁark 43 ........ CareSource 30
MMorgantown,WV ....... 6925 Highr&ark 81 ......... CareSource 19
“;’arkersburg-Vienna, wo 5266 Highrﬁark 62 ........ CareSource 38
W\‘Nheeling, wvoH 4791 CareSE)urce 63 ........ Highmark 26
W\‘Nisconsin ....... 1573 Moliné Hithcare 3'.1 ......... Common Ground 15
“;\ppleton, wo 3503 Moliné Hithcare 47 ........ Common Ground 32
W.I;Iau Claire,wt 3492 Marsﬁﬁeld (Security HP) 43 ........ Medica 31
.ml‘:ond dutacwi 4439 SSM H‘ealth (Dean HP) 62 ........ Molina Hlthcare 20
méreen Baywi 4109 Moliné Hithcare 49 ........ Common Ground 39
.WJ‘anesviIIe-BeIoit,WI ....... 4319 Mercytare 47 ........ SSM Health (Dean HP) 45
Wl;a Crosse-Onalaska, W-MN 4147 Hlth ﬁadition HP 60 ........ Anthem 21
Madison,wt 4272 SSM Health (Dean HP) 59 GHC of S.C. WI 20
W.Milwaukee-Waukesha-West Aliswl 2938 Moliné Hlthcare 45 ........ Common Ground 27
“bshkosh—Neenah,WI ''''''' 3500 Moliné Hlthcare 47 ........ Common Ground 32
W.F‘{acine, wo 3238 Moliné Hithcare 47 ........ Children’s Hosp of WI-CCHP 23
méheboygan, wo 4258 Moliné Hithcare 53 ........ Common Ground 36
W\‘Nausau,WI ''''''' 3606 Moliné Hlthcare 53 ........ WPS Health 18
W\‘Nyoming ....... 10000 BCBS WY 100 ..... - -
“Easper, w oo 10000 BCBS WY 100 ..... - -
o sy o -
Notes:

1. Source: Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1,2017), © 2017 DR/Decision Resources, LLC. All rights reserved.
Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1,2017) data may not be reproduced, distributed, displayed or modified, in
whole or in part, by any means, without the prior written consent of DR/Decision Resources, LLC.

State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the exchange are reported.

We do not present data for geographic areas with fewer than 1,000 reported exchange enrollees.

> W N

We exclude all data for New Jersey, North Dakota and Vermont, MSA data for Indiana, and data for Omaha-Council Bluffs, NE-IA because those data appeared to be incomplete.

5. The HHIs and market shares are rounded. As a result, in a few markets where the second largest insurer has very few covered lives, the market share appears as zero. The actual, unrounded
shares are just above 0 percent.
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Table 6. State and MSA HHI by product type, as of Feb. 1, 2017

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Alabama 7194 9061 8379 8683 10000
Anniston-Oxford-Jacksonville, AL 7746 - 8512 - “‘.1“6000
Auburn-Opelika, AL 7408 - 8653 5196 ..“1“(‘)000
Birmingham-Hoover, AL 7116 8206 8588 9079 .“.1“6000
Daphne-Fairhope-Foley, AL 6637 - 7932 9751 “‘.1“6000
Decatur, AL 7239 - 8052 - ..“1“(‘)000
Dothan, AL 7804 - 8974 - “‘.1“6000
Florence-Muscle Shoals, AL 7541 - 8288 - ..“1“6000
Gadsden, AL 8140 - 9153 - ..“1“(‘)000
Huntsville, AL 6273 9359 7081 7843 “‘.1“6000
Mobile, AL 6854 - 8155 9196 ““1“6000
Montgomery, AL 7445 - 8663 9885 ..“1‘“0000
Tuscaloosa, AL 8355 - 9323 - ..“1“6000
Alaska 4382 - 4837 10000 ““1“6000
Anchorage, AK 4030 - 4549 10000 ..“1‘“0000
Fairbanks, AK 4524 = 4959 = ..“1“6000
Arizona 2287 2272 2728 8992 5502
Flagstaff, AZ 3756 - 4043 - ..“1‘“0000
Lake Havasu City-Kingman, AZ 3022 - 3044 9254 ..“1‘“0000
Phoenix-Mesa-Scottsdale, AZ 2326 2262 2789 9070 7931
Prescott, AZ 3583 - 3745 9459 ..“1“6000
Sierra Vista-Douglas, AZ 2653 - 3019 9384 ..“1“6000
Tucson, AZ 2594 2859 2788 8497 91 52
Yuma, AZ 3156 - 3336 8945 ““1‘“0000
Arkansas 3055 5446 4733 3689 4421
Fayetteville-Springdale-Rogers, AR-MO 3004 4204 4533 3057 4025
Fort Smith, AR-OK 2030 - 2802 4788 3654
Hot Springs, AR 3122 = 4811 3811 4269
Jonesboro, AR 3377 - 5224 3507 4438
Little Rock-North Little Rock-Conway, AR 3196 4566 5563 4089 4295
Pine Bluff, AR 3353 = 4830 3538 4305
California 2155 5066 3058 4338 21 92
Bakersfield, CA 2624 4542 4076 5074 3406
Chico, CA 4163 4414 4526 5430 3989
El Centro, CA 2859 3738 3540 - 391 2
Fresno, CA 2721 4851 4038 5151 3084
Hanford-Corcoran, CA 3477 2994 4622 5003 4276
Los Angeles-Long Beach-Anaheim, CA 2066 4729 3177 3716 21 96
Madera, CA 3487 4139 5313 5676 31 20
Merced, CA 3581 3081 4328 5673 4527
Modesto, CA 2768 6396 3641 5023 2965
Napa, CA 3588 7833 5243 5512 3376
Oxnard-Thousand Oaks-Ventura, CA 2231 4103 3248 4501 3758
Riverside-San Bernardino-Ontario, CA 2564 5504 3317 3592 2240
Sacramento--Roseville--Arden-Arcade, CA 2738 5100 2961 5148 3725
Salinas, CA 4004 5995 4189 5148 4681
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Table 6 (continued)
State and MSA HHI by product type, as of Feb. 1,2017

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
San Diego-Carlsbad, CA
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Sebastian-Vero Beach, FL 3565 4746 5090 9251 7930
Sebrir;g, FL 4175 - 5549 - “‘.1“6000 .......
TaIIahéssee, FL 7954 9866 6071 9959 “‘.1“(‘)000 .......
Tamps—St. Petersburg—CIearwater,Hl':‘L 2149 2237 2773 9592 4532 """"
The Vﬁlages, FL 4615 - 4813 - “‘.1“6000 .......
Georéia 2363 2791 2988 4330 3609 .......
Alban;l, GA 4249 - 3633 5055 “‘.1“6000 .......
Atheﬁé-CIarke County, GA 2976 3040 2980 5558 5700 .......
AtIanfé—Sandy Springs-Roswell, GA 2081 2909 3024 4179 371 3
Augu;ta—Richmond County, GA—SE 2482 4149 2309 4921 5624 .......
Bruns&vick, GA 4036 - 3201 5010 “‘.1“6000 .......
Colun;bus, GA-AL 3270 5450 3023 5923 41 v
Daltoﬁ, GA 3436 - 4498 6777 7052 .......
Gainekéville, GA 2386 2543 3098 3869 “:1“729 .......
Hines;ﬂlle, GA 5262 - 4218 6263 ““1‘“0000 .......
MacoH—Bibb County, GA 3601 3678 3794 4219 9486 .......
Rome',‘ GA 2396 - 3430 3766 ..‘6.‘224 .......
Savan}\ah, GA 2518 4369 2766 5015 481 s
Valdo;ta, GA 4828 = 3848 5571 9994 .......
Warnér Robins, GA 4552 5516 3749 5760 931 °
Hawa}i 5224 5004 6847 = 51 o5
KahuI;Ji—WaiIuku—Lahaina, HI 4060 6447 6144 = 5180 .......
Urbanﬂ Honolulu, HI 5571 5026 6992 - 5480 .......
Idahou 2372 5137 2967 6392 2709 .......
Boise "City, ID 2203 7425 2780 7571 2761 .......
Coeurud'AIene, ID 1958 - 2140 5063 2920 .......
IdahoHFaIIs, ID 2770 - 3484 - 3681 .......
Lewisgon, ID-WA 2638 - 2808 - 3371 .......
Pocatéllo, ID 2598 - 3174 - 3731 .......
IIIino{s 3705 5089 4692 9336 5097 .......
BIoorﬁington, IL 3684 6275 4970 5213 5084 .......
Carbdhdale-Marion, IL 2404 - 3221 - 6149 .......
Chamupaign-Urbana, IL 4679 9362 3009 5960 8044 .......
Chicaéo—NaperviIIe—EIgin, IL—IN—WiW 3585 6623 4418 7685 51 2
Danvikl‘le, IL 3198 - 4496 - 81 s
Daver;port-MoIine-Rock Island, IA'-“I‘L 2810 3302 2772 9623 341 ER
Decafﬁr, IL 5278 = 7056 = 5516 .......
Kanké‘kee, IL 3987 2666 5873 9585 4991 .......
Peorié’l‘, IL 2940 2560 3486 7679 5579 .......
Rockférd, IL 4547 4210 5489 9901 9982 .......
Sprinéﬁeld, IL 3381 4179 4960 7393 5221 .......
Indiaﬁa 3529 3083 4798 4046 2734 .......
Bloon;ington, IN 3474 7053 5906 3571 -
Colun‘bus, IN 3819 - 6248 3673 -
EIkha'r‘t—Goshen, IN 4768 - 5380 5136 o
\ 3313 — 4395 3316 -

Evansville, IN-KY
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Table 6. (continued)
State and MSA HHI by product type, as of Feb. 1,2017

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Fort Wayne, IN 4136 -
Indiar;apoIis—CarmeI—Anderson, IN ........ ;HS3 '...‘5888
Kokomo, IN o 5995
Lafayétte—West Lafayette, IN R 2895 '...‘.7376
Michiéan City-La Porte, IN R 5070 -
Muncie, IN R é932 ..... 6833
SouthHBend—Mishawaka, IN-MI R 5743 '...‘.3963
Terre Haute, IN 5073 -
lowa H 3180 ’...‘.2948
Ames;‘IA 4899 ;1036
CedarHRapids, 1A 3445 ;1457
Daveﬁ‘port-MoIine-Rock Island, IA'-‘i‘L 2810 '...‘5302
Des Moines—West Des Moines, IA 3148 '...‘.1;’,478
Dubué{ue, 1A 3369 ..... -
lowa éity, 1A 5654 ’...‘.5‘5458
SiouxHCity, IA-NE-SD 2224 '.“‘.2710
Watefioo-Cedar Falls, IA 3617
Kans;s 2491 '.“‘.5593
Lawrence, KS 36
Manh;\ttan, KS 5661
Topeka, KS 5370
Wichiia, KS 3242 '.“‘.9989
Kentl;cky - ;1045 ’...‘5470
Bowliﬁg Green, KY 5141
EIizab'éthtown—Fort Knox, KY - ;1391
Lexinéton-Fayette, KY - ;1301 '...‘5427
LouiS\;iIIe/Jefferson County, KY-INW 3704 '...‘5311
Owensboro, KY 6407
Louis’i‘ana 5026 ’...‘.5334
Alexaﬁdria, LA 5153 '.“‘.6710
BatonHRouge, LA 5427 '.“‘.5673
Hamrﬁond, LA 5304 .
Houn{a—Thibodaux, LA 5364 ~~~~7408
Lafayétte, LA 5537 '.“‘.‘7884
Lake éharles, LA 5023 M“t‘5849
Monrg)e, LA 5288 '.“‘.6388
New 6r|eans—Metairie, LA R ;1012 '...‘.3698
Shrevéport—Bossier City, LA 5533 '...“'.‘3211
Mainé 2708 ’...‘.4‘1519
Bang(;r, ME 2564 '.“;1576
Lewis{on-Auburn, ME 2837 '.“‘.4‘1654
Portlaund-South Portland, ME 2628 '...“4‘1600
Maryiand 2846 '.“;1056
Baltirr;ore—Cqumbia—Towson, MDW 3236 '...“4‘1968
Califo}nia—Lexington Park, MD 4020 ~~~~5401
Cumbérland, MD-WV 2329
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Hagerstown-Martinsburg, MD-WV 1856 3576 2517 6376 5002
Salisbyﬁry, MD-DE 2796 2699 3516 5803 3356 .......
Mass;chusetts 1872 2538 2261 7365 3331 .......
Barns{able Town, MA 2436 3882 2356 7326 3354 .......
Bostoﬁ-Cambridge-Newton, MANH 1697 2726 1942 5007 2853 .......
Pittsﬁéld, MA 2907 4916 2523 - 3261 .......
Sprinéﬁeld, MA 1768 2853 2596 7772 3326 .......
Worceuster, MA-CT 1304 2213 1631 4425 2243 .......
Michiugan 4598 3653 6280 9751 21 n o
Ann A]'bor, Mi 5954 5534 7209 9735 2945 .......
BattleHCreek, Mi 5743 7639 7146 9982 3869 .......
Bay Cify, Mi 5616 5803 6618 - 4402 .......
Detroff—Warren—Dearborn, MI 4647 4277 6531 9740 1680 .......
Flint, MI 4739 4106 6717 9608 1982 .......
Grandﬂ Rapids-Wyoming, Ml 3949 5087 5290 9995 4045 .......
Jacks<;n, Mi 6018 6184 6901 - 5677 .......
KaIarﬁézoo—Portage, MI 5082 6683 7379 9997 3485 .......
Lansiﬁg—East Lansing, MI 5736 4884 7955 - 4781 .......
Midlaﬁd, Mi 5867 9351 5975 - 7374 .......
Monr(;e, Mi 4677 3632 6619 - 3896 .......
Muskégon, Mi 4923 5011 5865 - 5224 .......
NiIes—L’»enton Harbor, Ml 4011 - 5325 - 7387 .......
Saginéw, MI 4895 4592 5889 - 4465 .......
Minnésota 3009 3933 3530 6860 2514 .......
DqutH, MN-WI 2674 - 3378 5858 2920 .......
Mankéto-North Mankato, MN 4359 - 4620 - 5001 .......
Minnéapolis-St. PauI-BIoomingtor;;MN-WI 2483 3126 3031 5667 31 0
Roché‘ster, MN 4402 - 4663 8776 5000 .......
St. Cld‘ud, MN 3378 - 3894 5484 3250 .......
Missi;sippi 3399 5564 5201 9934 8982 .......
Gulfpsrt—Bioni—PascagouIa, MS 3496 - 5199 9961 9700 .......
Hattiésburg, MS 3661 - 6088 10000 W{‘OOOO .......
JackS(;n, MS 3803 - 5561 10000 8344 .......
Missc'o‘uri 1969 4153 2062 6548 4272 .......
Cape éirardeau, MO-IL 2958 - 2610 6654 8792 .......
Colurf';bia, MO 3678 - 2993 8832 ““{6000 .......
Jeffer;on City, MO 3142 - 2985 7167 W{‘OOOO .......
Joplin} MO 2249 - 2138 5203 8605 .......
KansaHS City, MO-KS 3307 6715 3841 9733 81 A
Sprinéﬁeld, MO 1964 - 2416 7121 9042 .......
St. Jos;éph, MO-KS 4646 - 4778 9985 9443 .......
St. Loins, MO-IL 2300 4582 2477 6827 4951 .......
Mont;lna 2964 - 3647 7443 351 6
BiIIinQ‘s, MT 3233 - 3866 - 3885 .......
GreatHFaIIs, MT 3590 - 4177 - 41 %
\ 2957 - 3835 - 3705 .......

Missoula, MT
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Table 6 (continued)
State and MSA HHI by product type, as of Feb. 1,2017

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Nebraska
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Wilmington, NC 4255 - 8923 10000
Winst;)n-SaIem, N 5759 51 4 432 5634 10000 .......
Nortl; pakota 3708 ..... éS1 2 '...‘.5‘2901 — .........
Bismakl"ck, N ;’;699 ..... 5710 - o
Fargo;ND—MN ........ 51 1 '.“‘.3533 ""“9649 .
GrandHForks, NDMN 2267 '.'.‘.5‘3509 - .
Ohio S 51 13 1 086 2646 ;1749

Akronj OH 241 4 '..".2573 '.'.‘5908

Cantdh-MassilIon, OH 2097 Y ;1687

Cincir;nati, OH-KY-IN 2906 '...“5097 ..... ;1555

CIeveiénd-EIyria, OH 2826 31 6 307 ;1211

Colun;bus, OH 2250 ..... ;H 02 701 2

Daytdﬁ, OH 2699 '..9179 '...‘5243

Lima,HOH 2452 - '...‘5740

Mansﬁeld, OH 3106 '.'.‘.5567

Sprinéﬁeld, oH 1 955 . e ;1619 ........
ToIed(HJ, oH 1 970 '.'.‘.7632 '...“_5,484 .......
Weirtc;n-SteubenviIIe, WV-OH 2036 '...“2181 """ ;1891 .......
Younéstown—Warren—Boardman, 6H—PA ......... 1 951 '...‘.2272 H .“.2232 371 2 200
Oklal;oma 3339 '...‘5531 .... ;1655 HW§994 .......
i 6K 3639 ....;309 R
LaWto,h, G 21333 "“‘5353 i
Oklah't‘)ma City, OK 3226 '.'.‘5006 .... ;1439 mm§991 .......
Tulsa,“OK 2845 ..... ;1363 ..... ;1138 '.“‘.9994 ........
Oreg;n ......... 1 402 H “‘.9473 ...... 1 867 H “‘.2‘3966 ........
Alban')‘/, o 1 461 R 1 o84 1 o000 518
Bend-HRedmond, o,/ 1 627 o 1 950 e
Corvakl‘lis, oR 1 984 . '..3653 - sssa
Euger;e, o 1 702 mw7442 ...... 1 831 1 o000 7336
Grant; PassOR 1 585 - "'.‘.2154 . s
Medf(;rd, on 1 o = ....‘.2075 B
PortIaHnd-Vancouver-HiIIsboro, OR'-‘{NA ......... 1 671 mm§913 '.“‘.2076 '.“‘.3900 ........
SaIemH, OR . 1 846 ~~~~9843 '..".2393 ...... 1 0000 3416
Penn.;ylvania ......... 'I 752 '...‘.‘2338 '...‘.2081 '...‘.6815 ........
AIIenfbwn—BethIehem—Easton, PA;NJ 2166 '.'.‘.3563 "'.‘.2804 '.'.‘.4‘1954 .......
Altooaa, PA 31 18 — '“.‘.3547 — ........
Bloon;sburg—BerWick, PA 3355 '...‘.‘9429 '...‘.3301 e
Cham'Bersburg—Waynesboro, PA 3095 - '...‘5484 . sas
East Siroudsburg, PA . ;H 18 '...“4‘1225 ..... ;1979 ~~~~7899 ........
Erie, PA 31 19 '...‘.‘6296 '...‘5555 ...... 1 000 7087
Getty;burg, PA 2728 . '...‘5273 . se9
Harris'burg—CarIiSIe, PA 3203 '.“‘.4‘1790 '.“‘3634 '.“‘.‘9893 ........
Johns'fown, PA 3367 - '...‘.3778 e
Lanca'.‘ster, PA 3090 '.'.‘.4‘1656 "'.‘5430 ~~~~9539 .......
Lebanon, PA 3314 3673 - 3399
Philaduelphia—Camden—WiImingtoﬁ;PA—NJ—DE—MD 2579 '..."4‘1393 '...‘.‘2637 '...‘._‘%734 .......
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Table 6. (continued)
State and MSA HHI by product type, as of Feb. 1,2017

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Pittsburgh, PA 2857 3510 9392 7213

Readiﬁg, PA S i828 ..... ;1728 '.“‘.9960 ..... §454 ........
Scran"c‘on——WiIkes—Barre-—HazIeton;bA ........ ;’;842 '.“‘.'.‘5870 '.“‘.5046 ..... g700 ........
State College, PA o 3126 3511 740
WiIIial;ﬁsport, PA S 4030 ..... ;1686 - o
York—l;ianover, PA R 5792 ..... ;1142 ~~~~§958 ................
Rhod;: Island - 5073 ’...‘3973 ’.'.‘.‘.‘9981 ........
Provid‘ence—WarWick, RI-MA ‘I 771 '.“‘.:"’»716 '.“‘.9641

Soutl'n‘ Carolina 4746 "“"7815 "“"8147

Charléston-North Charleston, SC 4638 71 12 '...“7608

Colun;bia, SC 5392 '.“;079 '...;792

Florer;ce, SC 4796 ~~~~§371 '...‘5868
Greeﬁ;/ille-Anderson-MauIdin, SCW 4308 91 92 '...“2‘3497

HiItonHHead IsIand—Bqufton—Beaufgrt, Ne 4747 '...‘.6905

Myrtlé Beach-Conway-North Myrfié Beach, SC-NC 3220 '...“7203 3143 '...‘.2‘3403

Sparténburg, SC . 21888 '...‘.&‘3979 '...‘.5608 '...‘.8379

Sumtér, @ 5643 S 5239 S
Soutl; Dakota 2782 ..... ;1992 '...‘.3967 W.§948 ........
RapidHCity, SD 2693 ..... ;1995 '...‘.3953 . &3
SiouxHFalls, SD 2463 '.“‘.5166 '.“‘.3657 '.“‘.9947 ........
Tennéssee 2782 '...‘.(‘5167 ’.'.‘.3651 '...‘.2‘3896 ........
Chatténooga, TN-GA 2666 ..... ;1365 '...‘.3726 ..... ;1502 ........
CIarks&iIIe,TN—KY 2103 '...‘.6013 '.“‘.2604 Wé678 ........
CIeveiénd,TN 3440 o ;1325 mw7663 ........
Jackson, TN 2077 3357 - 1000
Johns'<‘)n City, TN S ;1133 - '.“‘.5612 mmé384 ........
Kings%)ort—BristoI—Bristol, TN-VA 2483 ..... ;1826 '.“‘.2961 461 7 a0
KnOX\'/‘iIIe, TN 2659 '...‘.8‘5122 ..... ;1041 '...‘.2‘5737 ........
Meméhis, TN-MS-AR 2497 '.“‘.1‘1080 '.“‘3279 '.“‘.‘9369 ........
Morri;town,TN 3175 . ;1857 '.“‘.5‘3455 ........
Nash\;iIIe-Davidson--Murfreesbor;):-Franklin,TN 2603 - '...‘3325 '...‘.‘9878 ........
Texasu 21 12 1 670 '.“‘.3298 '...‘.8611 ........
Abiler;e,TX 2953 Wé936 ..... ;1827 '...‘.3598 ........
Amarﬁlo, TX 2175 '.“‘.‘9597 '.“‘5564 '.“‘.‘9574 ........
Austir;—Round Rock, TX 2147 '.“‘.3732 '.“‘.3177 '.“‘.‘9178 ........
Beaurﬁont—Port Arthur, TX 2253 . '...‘5286 '.'.‘.‘8424 """"""
Browﬁsville-HarIingen,TX 3026 - '...‘.5466 '...‘.2‘3412 ........
Colleée Station-Bryan, TX 2578 '.“‘.5179 ..... 21553 '.“‘.‘6529 ........
Corpuus Christi, TX 2472 - '...‘5920 '...‘.‘9096 ........
Dalla§;Fort Worth-Arlington, TX 2240 '...‘3999 '...‘..5:167 ’...‘.‘.‘9201 ........
El Pas;), TX S i958 - '.“‘.3287 '.“‘.‘7979 ........
Housfén—The Woodlands-Sugar Lauﬁd,TX ......... 1 %4 1 992 '...‘5156 ~~~~7755 ........
KiIIeeH-TempIe,TX e i719 '...‘.‘5199 ’...‘.2356 '...‘.‘6285 ........
Lared;),TX - ;1231 - '.“‘.6406 '.“‘.5‘3499 ........
Long\;iew, TX 3220 - '.“;1189 '.“‘.‘9579 ........
Lubbc;ck, X 2895 '.“‘.‘9715 '.“‘.1‘5150 '.“‘.‘8778 ........
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
McAllen-Edinburg-Mission, TX 2797 - 8335

Midlahd,TX - 3675 ..... 5757 ..... 5779 ........
Odessa, TX o 3899 - es3 a7s4 5147
San AngIo,TX - 5245 - '...“3411 ........
San AHtonio-New Braunfels, TX - 5182 '...“2579 '...‘.5‘3922 ........
Shern;an—Denison,TX - 5294 - '...‘.2‘3994 ........
TexarI;ana, TX-AR - 5160 e ;1468 ........
Tyler, ;I;X - 5879 - '...‘.2‘3789 ........
Victor’i‘a, TX - 5388 - '...‘.5‘3640 ........
Waco,HTX 1809 '...“5593 '...“5580 ........
Wichiga Falls, TX - é253 - '...“5‘3599 ........
Utah H S 2345 mmt‘5681 W“§969

Logar;, UT-ID 2768 '...;102 ...... 1 0000

OgdeH—CIearﬁeId, ut 2433 '...“5727 mm§964

Provo:Orem, uT 2709 '...;514 '...‘.9966

Salt Léke City, UT 2275 W;OOS mm§966

St. Ge;)rge, uT 3021 '...‘.6884 ""“9984

Verm;mt 3854 ~~~~7727 '“.‘.6841

Burlinugton-South Burlington, VT 4100 '...“2‘5596 '...“6455

Virgil;ia 2545 '...‘.2274 mé239
BIacksuburg—Christiansburg—Radfofa, VAo ;181 3 '...‘.6870 ..... ;1849 '...‘5186 ........
Charlc;ttesville, VA 3357 '...‘5396 '...“3831 ..... ;1038 ........
Harris'(")nburg, VA 5732 '...‘.’_‘5784 '.“‘.6460 ..... ;1384 ........
Lynch'burg, VA S ;1603 ..... ;1124 ..... 21672 '...‘.5536 ........
Richmuond, VA 3732 ..... 21513 ..... ;1048 ..... ;1907 ........
Roanc;ke, VA R 21271 '...‘..“5068 ..... 21456 '...‘.5‘5187 ........
Staunéon—Waynesboro, VA R ;1914 '...‘.5593 ..... ;1869 '...‘.5048 ........
Virgin'i‘a Beach-Norfolk-Newport N‘éws, VA-NC 3464 '.“;1994 ..... ;1275 '.“‘.2‘%484 ........
Wincl{ester, VA-WV 3594 '...‘.4‘1509 '...‘3926 '...‘.4‘1480 ........
Wash'i‘ngton T 1 727 '...‘.9972 '.“‘.2183 '...‘.9853 ........
Bellinéham,WA 2076 ~~~~9992 '...“2268 . s
Bremérton-SiIverdaIe, WA I 1 905 '...“9988 ...... 1 740 ~~~~9778 ........
Kennéwick—RichIand, WA 2167 '“.‘.‘9961 '.“‘.2633 ~~~~9993 ........
Long\;iew, WA 2873 '...“‘9995 '...“2854 . 589
Mounut Vernon-Anacortes, WA . 1 996 - '...‘.2519 N
OIym;;ia—Tumwater, WA T 1 750 '...‘.‘9986 ...... 1 716 "'““9904 ........
Seattlé-Tacoma-Bellevue, WA - 1 766 ~~~~9958 '...‘.2298 ~~~~9789 ........
Spoke;ne-Spokane Valley, WA S 1 923 ~~~~9987 '...‘.2702 ~~~§993 ........
WaIIa'\‘NaIIa, WA 2211 - '.“‘.2867 s
Wenaichee, WA 2626 - '...‘5484 e
Yakirﬁé,WA I i937 '...‘.5‘3421 '...“2522 e
West ilirginia 2819 ~~~~6447 '.“‘.3604 W“E‘3075 ........
Beck|éy, w 3503 451 1 i
Charléston,WV 3299 — 41 19 — ........
Huntiﬁgton—AshIand, WV-KY-OH 2517 '...‘._":326 '.“‘.‘2706 '...‘.4‘1478 ........
Morgéntown, Wv 3496 . '.“;1231 o ees
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Table 6 (continued)
State and MSA HHI by product type, as of Feb. 1,2017

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Parkersburg-Vienna, WV 2922 - 3993 - 5266
Wheeling, WV-OH 2002 - 2273 4781 4791
Wisconsin 1361 1266 1814 5688 1573
Appleton, WI 2186 2514 2379 6941 3503
Eau Claire, WI 1625 6720 2028 5112 3492
Fond du Lac, WI 2176 4656 1772 6500 4439
Green Bay, WI 2388 2528 1416 7176 4109
Janesville-Beloit, WI 1612 3502 1764 2417 4319
La Crosse-Onalaska, WI-MN 2008 5006 1948 5252 4147
Madison, WI 1781 2584 1644 2537 4272
Milwaukee-Waukesha-West Allis, WI 2975 2460 2539 6775 2938
Oshkosh-Neenah, WI 2648 2781 2162 6646 3500
Racine, WI 2961 2719 1908 7265 3238
Sheboygan, WI 2573 2044 1971 6892 4258
Wausau, WI 2121 6971 3282 6342 3606
Wyoming 2960 - 3803 10000 10000
Casper, WY 3560 - 4711 - 10000
Cheyenne, WY 3577 - 4816 - 10000
Mean MSA-Level HHI 3464 5388 4204 7123 6071
Median MSA-Level HHI 3199 4971 3838 7181 5221
Notes:

1. Source: Managed Market Surveyor: MSA Program (January 1, 2017) and Managed Market Surveyor: State Program (January 1, 2017), © 2017 DR/Decision Resources, LLC. All rights reserved.
Managed Market Surveyor: MSA Program (January 1,2017) and Managed Market Surveyor: State Program (January 1, 2017) data may not be reproduced, distributed, displayed or modified,
in whole or in part, by any means, without the prior written consent of DR/Decision Resources, LLC.

2. State and MSA-level Herfindahl-Hirschman Indices (HHIs) are reported. The “Total HHI” pertains to the combined HMO+PPO+POS+EXCH product market. However, we exclude all exchange
data for New Jersey, North Dakota and Vermont, MSA exchange data for Indiana, and exchange data for Omaha-Council Bluffs, NE-IA because those data appeared to be incomplete.

3. We do not present product-specific data for geographic areas with i) fewer than 5,000 reported enrollees in the TOTAL, HMO, PPO and POS product markets or ii) or fewer than 1,000 reported
enrollees in the exchanges. In the 2018 Update, these restrictions only affected HMO, POS and exchange markets.
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