<Your letterhead>
Dear Patient,

As your physician, I greatly value the trust you have placed in me and I am dedicated to honoring that trust by providing you and all my Medicare/TRICARE patients with the high quality care and personal attention you deserve.

However, for the past several years, average Medicare/TRICARE payment rates for physician services have remained relatively unchanged while the costs of running our practice, such as staff, office space and insurance have steadily increased. To make matters worse, Medicare and TRICARE physician payment rates will be cut by nearly 30 percent in January 2012.

Today, your care will go unchanged. However, our practice is no longer accepting new Medicare and TRICARE patients. 

We deeply regret any trouble this change may cause you and will try to help new patients with these insurance plans find alternate providers. While our policy has changed, our commitment to our current Medicare and TRICARE patients remains the same. 

Should you have any questions, please call us at <(XXX) XXX-XXXX>.

Sincerely,
<Your signature here>
P.S. Should you wish to let Congress know your feelings about the broken Medicare payment system, please call the American Medical Association’s toll-free patient hotline at (888) 434-6200!

