<Your letterhead>
Dear Patient:

As your physician, I greatly value the trust you have placed in me and I am dedicated to honoring that trust by providing you and all my Medicare patients with the high quality care and personal attention you deserve.

However, for the past several years, average Medicare payment rates for physician services have remained relatively unchanged while the costs of running our practice, such as staff, office space and insurance have steadily increased. Making matters worse, in 2010 Congress repeatedly delayed payments to physicians, and Medicare reimbursements to physicians are scheduled to be cut by nearly 30 percent in January 2012.

While we would like to continue to accept your Medicare insurance, effective Jan. 1, 2012, our practice will no longer be associated with the Medicare program. 

According to Medicare rules, effective January 1, 2012, after we have opted out of Medicare we can no longer file any claims with Medicare for a period of two full years, and neither can any of our patients. As a Medicare patient you will need to pay our offices in full at the time of services, and you will not be able to claim any reimbursement from Medicare for our services. We will be asking our Medicare patients to sign a private contract with our office that will outline these new charge practices, as well as our patients’

rights and responsibilities.

Patients also have the option to seek care from a physician participating in Medicare. Should you choose that route, our office will be happy to assist you in the transfer of care. 

We deeply regret any trouble this change may cause you but it could not be avoided. While our policies have changed, our commitment to you remains the same. Should you have any questions, please call us at <(XXX) XXX-XXXX>.

Sincerely,
<Your signature here>

P.S. Should you wish to let Congress know your feelings about the broken Medicare payment system, please call the American Medical Association’s toll-free patient hotline at (888) 434-6200!

