AMA-MSS HEALTH LITERACY MODULE

Health Literacy Subcommittee

Community Service Committee

1)  Subject: Health Literacy Day

2) Description: Initially developed by students from the Medical College of Georgia (MCG), a Health Literacy Day is a school-wide initiative to educate future healthcare professionals about health literacy. The Health Literacy Day was initially established not to just educate medical students, but members of all healthcare professions including nursing, allied health, dentistry, and pharmacy students. 
Health literacy is defined as the ability to read, understand, and act on medical information. The 1992 National Adult Literacy Survey (NALS) found that more than 47% or 90 million Americans read at or below an 8th grade level and, therefore, possess significant reading deficits. Numerous studies have shown that having poor literacy skills correlates with diminished health knowledge and has a profound negative impact on patient health outcomes. In fact, it has been found that literacy level is one of the strongest predictors of an individual’s health status. 
It is important for all healthcare professional students to be aware of the prevalence of health literacy, the potential consequence that poor literacy poses to a patient’s health, and solutions that healthcare providers can take to better communicate with their patients. For medical schools with no health literacy in their curriculum, this day is also an opportunity to inform your curriculum director(s) of the importance of health literacy education and persuade them to integrate the topic into the curriculum. 
This Health Literacy Module is a step-by-step description of how to go about setting up a Health Literacy Day at your university as it was done at MCG. The arrangements for this day can be done by just a few medical students and will include preparing a PowerPoint presentation, advertising the initiative to other healthcare fields, and arranging for lunch to be provided to encourage audience attendance. If you have any questions, please contact the Health Literacy Community Service Subcommittee Chair, Anu Kathiresan (akathiresanmd@students.mcg.edu).

3) Target Audience: 

All healthcare professional students at your school (medical, dental, allied health, nursing, pharmacy, etc.)

4) Participating Groups: 

AMA-MSS Chapters

5) Budget: 

Advertising Flyers……………………………………………………………….….$ 50.00

Copying costs for handouts at the lecture……………………….…………………. $ 50.00

AMA Foundation Health Literacy Kit ……………………………………………..$    0.00

Lunch …………………………………………………………………….…………$400.00
 








 
 
      $500.00

Note: A free Health Literacy Kit can be obtained from the AMA Foundation. 
6) Funding: 

AMA-MSS Policy Promotions Grant…..…………………………………………..$250.00

7) Step-by-Step Description:

A) Let us know that you are planning an event by filling out and e-mailing the contact form at the end of this document.


B) Order an AMA Foundation Health Literacy Kit from the AMA Website (http://www.ama-assn.org/ama/pub/category/9913.html). Review the contents to become familiar about some of the relevant statistics pertaining to health literacy. See next page for a Health Literacy Summary to quickly familiarize yourself with the issue. 
C) Look at health literacy research articles and identify an expert in the field you would like to speak at your school based on your interest in their work and/or proximity. The AMA Foundation website also has a list of Health Literacy experts trained throughout the country (http://www.ama-assn.org/ama/pub/category/8120.html), which can aid you in identifying a trained expert in your area willing to come speak at your school. 
i.) Research the speaker’s credentials and his published work. 
ii.) Set up a meeting or phone call with the speaker and ascertain his interest in visiting your university. 

D) If you are unsuccessful in locating a speaker, you as a medical student are capable of delivering the lecture as well. The AMA Foundation Health Literacy Kit provides several tools to help you give a lecture (i.e., a booklet with general information to include a CD-ROM with real low literate patient examples and various graphs and charts illustrating the importance of health literacy education). The University of Virginia (http://www.healthsystem.virginia.edu/internet/som-hlc/home.cfm) and the Medical College of Georgia (http://www.ama-assn.org/ama1/pub/upload/mm/15/health_lit_ppt.ppt) have created PowerPoint presentations for the purpose of delivering a lecture to medical students and other healthcare professionals. These existing PowerPoint presentations are excellent materials to deliver lectures varying anywhere from 30 minutes to 1 hour. 
E) Download the AMA Foundation video on heath literacy: http://classes.kumc.edu/general/amaliteracy 
F) Make sure to inform your curriculum director(s) of this undertaking and invite them to the Health Literacy Day. More than likely, the director will find it an important topic and consider integrating health literacy into your medical school curriculum. 
G) Meet with the deans or associate deans of all health science schools at your university that you think would benefit from a health literacy lecture, explain the issue of health literacy, and assess their interest in setting up a speaking engagement for students/ faculty in their school. (Optional)

H) Apply for the AMA-MSS Policy Promotion Grant (http://www.ama-assn.org/ama/pub/category/112.html)
I) If you receive funding, select a day that accommodates all schools and programs involved in the month of October, which is National Health Literacy Month (www.healthliteracymonth.com). Check this website for advertising materials and logos for the Health Literacy Day you put on at your school. 

J) Contact someone at your school in the media/ public relations department to help in advertising the event. (Optional)

HEALTH LITERACY SUMMARY

Definition of low health literacy: patients with an inability to obtain, process, and understand basic health information and services needed to make appropriate health decisions. 

Why Health Literacy is Important to Medical Education: 
· 47% of adults in the US are illiterate of marginally literate

· In 1998, an estimated $50 to $73 billion dollars in healthcare expenditures was lost due to low health literacy patients

· Only 33% of physicians know about health literacy; 66% of physicians change how they communicate with patients after learning about health literacy

· “When statistical adjustments were made for education and other sociodemographic covariables, literacy level was the strongest correlate of health knowledge and disease management skills.”

· Health literacy is a better predictor of health than: age, income, employment, ethnicity, or education

· Low literacy patients have trouble keeping appointments—26% could not read the appointment slip

· Low literacy patients fail to take their medications correctly—42% did not understand what “empty stomach” meant

· Low literacy parallels poor health outcomes!

Identifying a Low Literacy Patient:

· 24% of NALS Level 1 (functionally illiterate) patients actually completed high school, therefore education level is not an accurate predictor of literacy

· 66-75% of adults in NALS Level 1 say they read “well” or “very well”

· 66% of low literacy patients hide it from their spouse and 75% hide it from their healthcare providers

Solving the Problem:
· Making your practice patient-friendly

· Improving interpersonal communication

· Creating and using patient-friendly written/visual materials

Summary: 
· Low health literacy is:

· Prevalent in the US

· Extremely costly to the healthcare industry

· Negatively influences patient outcomes

· Under recognized as a major healthcare barrier
Health Literacy Contact Form
Name: 













School: 












Year in school: 











E-mail: 






Phone: (     )______-



Name of Event: 











Date of Event: 











Please briefly summarize what you are planning:

Please feel free to contact your Community Service Committee with any questions you might have:
Health Literacy Subcommittee Chair: Anupama Kathiresan, akathiresanmd@students.mcg.edu
Community Service Committee Chair: Stephen Patrick, stephen.patrick@med.fsu.edu
Please e-mail this completed form the stephen.patrick@med.fsu.edu. Thanks so much for your involvement! It does make a difference.

