QUICKVIEW

ASSESSING QUALITY

In the first of a series of annual reports, the Joint Commission found that
hospitals steadily improved their performance on measures of quality
care for heart attacks, heart failure and pneumonia from 2002 to 2005.
However, quality of care varies by region, and there is still much room
for improvement, the report said. “Improving America’s Hospitals: A Re-
port on Quality and Safety,” updates the Joint Commission’s July 21,
2005, New England Journal of Medicine study on hospital performance
from 2002 to 2004 and includes data on how well the hospitals surveyed
complied with Joint Commission standards and National Patient Safety
Goals in 2005. Some details from the report:
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The 2005 Joint Commission survey of 1,573 hospitals found
these to be most difficult standards and safety goals
for hospitals to meet consistently:

Standard

(Percent of hospitals in compliance)
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Medications are properly and
safely stored throughout the
hospital

70.0%

Medication orders are
written clearly and
transcribed accurately

80.0%

Designated qualified personnel
accept and transcribe verbal
orders from authorized
individuals

83.0%

The hospital has a complete
and accurate medical record
for every patient assessed
or treated

85.0%

All prescriptions or
medication orders are
reviewed for appropriateness

89.0%

§j¢1fety goal/requirement

Use standardized list of
abbreviations to avoid

61.4%

Use “time out” before any
surgical or invasive procedure

82.7%

Use two patient identifiers
when giving medications,
blood products or providing
other treatments or
procedures

95.3%

Create and use preoperative
checklist to confirm that
medical records and imaging
studies are available

95.5%

Comply with CDC hand
hygiene guidelines

96.4%
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