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AMA PRA ‘Provider Booklet’ Follow-up

TheAMA Division of CPPD would liketowish all of our readersahappy
and prosperous 2003. We have wrapped up an eventful year here at the
AMA, asweare sureyou haveat your organizations. We hopethat you have
had a chance to read through the AMA Physician’s Recognition Award:
Requirementsfor Accredited Providers (version 3.2), published and
distributed in October 2002. Asafollow up to the cover articlefromissue
number 9 of the CPPD Report, wewill expand on someof the new requirements
outlinedinthe new bookl&t.

Designation Statement

TheAMA’scredit designation statement that providers must use has changed
dightly. We continueto study how theAMA PRA credit systemwill recognize
physiciansfor participating in new learning modalities, such asperformance
measurement and I nternet based point of care activities, and arefinding that
length of time may not be the most appropriateway to award credit for these
typesof activities. We have changed the designation statement to € iminate the
useof theword “hour” in association with credit. At thistime, using hoursto
calculate credit isappropriate, but we want to be ready to work these new
modalitiesintothecredit systemin thefuture. The new designation statement,
found on page 9 of the booklet, readsasfollows:

The [name of accredited provider] designates this
educational activity for a maximum of [number of credits]
category 1 credits toward the AMA Physician’s
Recognition Award. Each physician should claim only
those credits that he/she actually spent in the activity.

Some providers have questioned the use of theword “ spent” in the new
language. Weretained theword “ spent” because, although we expect the
credit system metricto evolve, theonly current measureistime. We anticipate
that once new credit system metrics are determined, wewill modify the
verb used to expressaphysician’s participationinaCME activity. We expect
providerstoincorporate the new designation statement into their CME
activitiesassoonaspossible.

Continued on page 2
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AMA International Activity Approval Program
TheAMA PRA credit systemis, and has been
sinceitscreationin 1968, domesticin nature. Due
totheAMA’songoing discuss onsand agreements
withinternational groupsto establish shared
standardsfor CME credit, we need to beaware
of activitiesthat are designated for AMA PRA
category 1 credit and haveinternational physician
attendance. Effective February 1, 2003, internationd
activitiesdesignated for AMA PRA category 1
credit by accredited providersmust be approved
by the AMA before credit can be awarded to
non-USlicensed physicians.

What do wemean by “internationa activity” ?An
internationa activity isaCME activity designated
for AMA PRA category 1 credit that attractsnon-
USlicensed physicians, andisheld eitherinsdeor
outsidethe US. Itisan activity that ismarketed to,
or consistently experiencesthe attendance of,
internationd physicians.

Providerscan apply totheAMA for authorization
toissueAMA PRA category 1 credittonon-US
licensed physiciansin one of twoways. Providers
thet typicaly generateasma | number of internationa
activities each year can complete aseparate
applicationfor each activity usng theIndividual
International Activity Request Form. Thisform
isaWord document that can be completed
electronically or by hand, and must be signed and
submitted by fax or USmail. If your organization
developsalargenumber of internationd activities
on an annual basisand if you know about these
activitiesin advance, the Multiple International
Activity Request File may be more convenient
and cost effective. ThisExcel spreadsheet allows
providersto enter up to one hundred activitieson
one electronic form and submit them all at once
(onaquarterly basis) totheAMA viae-mail.

Providershaveasked if they arerequired to apply
for approval if they do not market their activitiesto
aninternational audience, but consistently draw
international attendees, which may bethecasein
states that border Mexico and Canada. Our

answer isyes, and thereasonisthat if theAMA
doesnot havetheactivity onfile, we cannot verify
that activity with aninternational agency. For
example, anon-USlicensed physician attendsan
activity sponsored by an accredited provider and
isawarded an AMA PRA category 1 credit
certificate. That physician then submitsthe
certificateto the professiona organization of hig/
her country. If that international agency contacts
theAMA for detailson how the activity meets
their standardsfor CME, wewould haveno
informationto offer.

Once an activity has been approved, theAMA
isthen ableto work with those international
agencies, ontheprovider’sbehalf, to ensurethat
the credit international attendeesreceiveis
recogni zed. For background information and to
download applicationsfor approval, visit:
WWW.ama-assn.org/go/intl pracredit

Asalways, we encourage you to contact uswith
any questionsregarding the changestotheAMA
PRA “provider booklet,” or with any other credit
system questionsto: pra@ama-assn.org

New Book Addresses Physician
Performance Change

Many journal articlesand about adozen books
touch on the subject of CME/CPD and issues
related to physician or health professiona learning
andtheir outcomes. TheAMA's* The Continuing
Professiona Devel opment of the Physician: From
Researchto Practice” isunique =

inthat it specifically addresses

the processof turning knowl- o
edgeacquired by traditional “-'-7':'.:::.'.'.'1
CME into physician perfor- 085 rapm
mance change. Edited by

DaveDavis, MD, BarbaraE.
Barnes, MD, and Robert
Fox, EdD, thisbook isa
must for CME providersand
researchers. To purchase, call AMA Press at
800-621-8335 and request OP#230503.
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Visit usat: www.ama-assn.or g/go/cme
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Exciting Program for 2003 CME

Provider/Industry Conference

The 14" Annual Conference of the National Task
Force on CME Provider/Industry Collaboration,
“Partnersin Progress: Serving the Professonand
the Public,” will be hosted by theAMA on
September 9-11, 2003. Thisyear’sconference
will featurearepeat of last year’shighly successful
pre-conference, designed to providenew CME
professiona swith basicinformation about thefield
(different credit systems, idioms, organi zational
stakehol ders, thegovernment’srole, etc.) to be
held on Monday afternoon, September 8. This
year, the conferencewill break from our traditional
Baltimore venues and be held at the Chicago
Hilton Hotel in downtown Chicago.

Theconferencewill addressfamiliar themesinlight
of current events. Tuesday, our first full day, will
focuson the Industry and regul atory components
of the CME enterprise, with updatesonthe OIG
Compliance Program Guidancefor Pharmaceutica
Manufacturersand other topics. On Wednesday,
the conferencewill address CM E specificissues
ranging from acritical assessment of mediaper-
spectiveson CME, to how the educational invest-
ment in CME trand atesinto valuefor both patients
and physicians, and practical direction on how
providerscanwork with Industry to develop
effectiveand appropriate CME activities.

Thursday morning will offer participantsan
opportunity to integrate the conference content,
not just looking at themachinery of developing
qudity CME activitiesbut also placing theseinthe
larger context of continuing professiond devel opment
(recognizing theincreasing demand for education
with demonstrablelinksto physician competence).
In addition to our customary exhibit area, the
conferencemay add acompetitive poster session
component, to serveasaspringboard for small
group discussionsontopicsof interest. Beonthe
lookout for details.

The CME Provider/Industry Conference continues
tofill auniquenichefor the CME community by

engaging high profile speakerson breaking topics.
Asaways, the conference'sprincipal attraction
remainsthe networking opportunitiesavailableto
registrants. If you attend no other mgjor CME
conferencethisyear, attend thisone. For registration
or exhibitor information, contact ReginalL ittleton
at (312) 464-4637 or regina._littleton@ama-
assn.org. For samplesof last year’ spresentations,
aswell asupdatesasthese arereleased, visit:
WWW.ama-assn.org/go/cmetaskforce

Gifts to Physicians Modules Online
TheAMA Council on Ethica and Judicia Affairs
(CEJA) continuesitsnationa campaignto help
educate medical students, residents, physicians
andindustry representativesontheethica
guiddinesregarding giftsgivento physiciansfrom
industry asapart of pharmaceutical and device
companies marketing practices.

Starting in February the Giftsto Physicians
websitewill feature two of the four educational
modules: Modulel,“AnOverview of Lega and
Ethical 1ssuesfor Physician Relationshipswith
Industry,” and Module4, “TheAMA/Council on
Ethicd and Judicial Affairs(CEJA) Guidelines
on Giftsto Physiciansfrom Industry”. Theseand
thetwo other moduleswill help satisf'y ACGME
requirementsfor education on professonalismas
well assmilar requirementsby theAmerican
Board of Medica Specidties. Theremainder of
theseries, Module 2: “What Physicians Should
Expect from Industry and Sales Personnel,” and
Module 3: *Issues Concerning Giftsto Physicians
from Industry,” will beavailableonthewebsitein
June 2003.

Themoduleswill contain physician self-study
materialsand, what we believewill beof interest
to CME providers, downloadableresource materiad
that instructors can useto build one-hour learning
sessions. Thecampaignisongoing, and more
resourceswill beadded asthemodulesare updated.
For background information and resources, visit:
www.ama-assn.org/go/ethical gifts

E-mail usat: cppd@ama-assn.org
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AM A Foundation TacklesL ow Health Literacy

Campaign Promotes Better Communication
David Bar shes, Communications Manager, AMA Foundation

In 1998, theAmerican Medical Association
becamethefirst national medica organizationto
adopt policy recognizing that limited patient literacy
effectsmedicad diagnosisand treatment.

Studies show that 48% of al Americansmay
strugglewith understanding

basi ¢ hedthcare communica AMAF()unda,tiOH A

AMERICAN MEDICAL ASSOCIATION FOUNDATION

tions, such asprescription
ingtructionsand insurance
forms. Low “hedthliteracy”
resultsin poor health outcomes and coststhe
health care systemupto $73 billion every yearin
unnecessary doctor vistsand longer hospitdizations

New Kits Ready

TheAMA Foundation launcheditsHealth Literacy
campaignin 2000 and expanded the programin
2002 with the generous support of Pfizer, Inc.
Now, the Foundationisready to unveil itsnew
2003 Hedlth Literacy Informationd Kit.

Thekitsare the Foundation’s primary tool for
informing physicians, hedlth careprofessionalsand

About theAM A Foundation

patient advocatesabout hedthliteracy. Tenthousand
kitswill bedistributed to numerousaudiencesto
hel p rai se awareness about thisimportant issue.

The 2003 Hedlth Literacy Informationa Kitisan
expanded version of theHealth Literacy Kit that
wasintroduced in 2001. The
new kitsincludeamanual for
clinicians, anew video
A documentary, re-printable
information, and additional
resourcesfor education andinvolvement. The
activity isdesignated for 2.5AMA PRA category
1 credits.

“Our Hedlth Literacy initiative hasaready taken
off,” says Joseph Riggs, MD, President of the
AMA FoundationandanAMA Trustee. “Inthe
past two years, thousands of physicianshave
improved health carefor their patientsby making
them moreaware of thisproblem.” To obtainthe
2003 Health Literacy Kit, call theAMA at
800-621-8335 or visit: www.amapress.com

Asthe philanthropic arm of theAmerican Medical Association, theAMA Foundationisdedicated
toinvesting inthe health of Americaby supporting programsin medical education, research and
service. Through our partnershipswith our donors, theAMA Alliance, AMA affiliationsand other
organizations, theAM A Foundation worksto improvethe health of our nation’scommunitiesand
strengthen the patient-physi cian relationship with itsbetter hedthinitiatives.

Each year, the Foundation’s Scholar’s Fund awards nearly $1,000,000 in tuition assistance to
medical studentsacrossthe country, and administers student schol arshipsand educational awards

programstotaling closeto $295,000.

From seed grantsto scholarships, theAM A Foundation isworking hard to make adifferencein
thelivesof all Americans. Contact the Foundation to learn how you can beinvolved by calling
312 464-4200 or visiting: www.amafoundation.org

Visit usat: www.ama-assn.or g/go/cme
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AMA PRA Credit System Attestation
TheAMA hasteamed withtheACCME inan
effort to ensurethat accredited providersare
awareof AMA guiddinesfor designating activities
for AMA PRA category 1 credit. Providers, as
part of their initia application for accreditation or
asat reaccreditation will be asked to attest that
they will bothfollow theAMA PRA guidelinesas
listed inthe AMA Physician’s Recognition
Award: Requirementsfor Accredited Providers
(verson 3.2), and permit future collection and
sharing of information withtheAMA. Thisinfor-
mation may include examplesof the proper and
consi stent use of the designation statement, dem-
ongration that activitiesconformtotheAMA
definition of CME, or dataon credit awarded to
physiciansin past activities.

TheAMA does not expect thisnew procedureto
cause any inconvenienceto providers. Please
contact uswith any questionsby e-mail to:
pra@ama-assn.org

AMA Internet CME Site Enhanced
TheAMA hasredesigned the portion of itsCME
Select Sitefeaturing enduring material ssponsored
by theAMA'sDivision of Hedlthcare Education
Products& Standards.

Improving physician accesswasthe principa goa
of theredesign. Primary carephysicians, thesite's
intended audience, now have many optionswhenit
comesto accessi ng these monographs. Physicians
can sign up to receive CME programsin print,
download materialsfromthelnternet, or review
programsonlineand apply eectronically for CME
credit. Many of theonline programsoffer features
unavailablein print, such asinstant feedback on
self-assessment questionsand animated medical
illugtrations.

Thestea soincludesinformation about AMA
standardsfor itsenduring material's, opportunities
tofund programs, and the process of creating
enduring materials. Tolearn more, visit:
Www.ama-assn.org/ama/pub/category/9065.htm

CPPD Saff Contacts

DennisK. Wentz, MD

Director

Continuing Physician Professional Development
Phone: 312 464-5531

E-mail: dennis wentz@ama-assn.org

Greg Paulos

Associate Director

Continuing Physician Profess onal Development
Director

CME Strategic Business Development

Phone: 312 464-4036

E-mail: greg_paulos@ama-assn.org

CharlesWillis

Director

AMA PRA Sandardsand Policy LiaisonActivities
Phone: 312464-4677

E-mail: charles willis@ama-assn.org

TinaBlair

Research Associate

AMAPRA SandardsandPolicy LiaisonActivities
Phone: 312 464-4668

E-mail: tina_blair @ama-assn.org
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The CPPD Report ispublished 3times
annually. TheAMA Division of CPPD
welcomesyour suggestionsand com-
ments. To subscribe or unsubscribe, and
for all other correspondence, contact:

TinaBlair, Editor, CPPD Report
American Medica Association
Division of CPPD

515 North State Street

Chicago, IL 60610

E-mail: cppd@ama-assn.org

Past editions of the CPPD Report can
beviewed in PDF format at:
www.ama-assn.org/go/cmecppd

E-mail usat: cppd@ama-assn.org
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April 2-6, 2003

SACME Spring Meeting

Santa Fe, New Mexico

Contact Melinda Stede: 806 743-2226
or melinda.stee e@ttuhsc.edu

June 16, 2003 (tentative)

AMA CPPD Town Hall Meeting
Hyatt Regency Chicago, Chicago, IL
Contact ReginaL.ittleton: 312-464-4637
E-mail: regina_littleton@ama-assn.org

June 22-24, 2003

GAME 8th Annual Mesting

Globa Alliancefor Medica Education
The Westin New York at Times Square
Contact Celine Chasen: 713-798-4024

July 25-26, 2003

CME: TheBasics

TheAlliancefor CME

Rosemont, L

Contact the Alliance at 205-824-1355

September 8-11, 2003

The 14th Annual Conference of the National Task
Force on CME Provider/Industry Collaboration
Chicago Hilton & Towers, Chicago, IL

Contact Regina Littleton: 312 464-4637
www.ama-assn.org/go/cmetaskforce

May 16-19, 2004

CME Congress 2004

Alliancefor CME,AHME, SACME
Toronto, Ontario, Canada
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