
Online Fee Schedule 
Inquiry Feature

CIGNA eServices

At CIGNA, we want to help you make the most of your time and have the tools you need to handle your administrative details. The online fee 

schedule inquiry feature at the CIGNA for Health Care Professionals website allows you to conveniently request a fee schedule online and save 

you time without having to spend time on the phone.  This can allow you more time to spend on the most important part of health care – 

assisting your patients.
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Step
By completing a brief form, you can submit a fee schedule request 
for a range of codes or up to 25 individual codes. 

See Tips to Complete the Fee Schedule Form at the end of this fact 
sheet for more information on completing the form.

What else can I do on the CIGNA for HealthCare Professionals 
website?
The CIGNA for Health Care Professionals website off ers secure and 
easy access to many useful and time-saving features such as:
• Real-time transactions for eligibility and benefi ts,    
      precertifi cation, and claim status 
            •    CIGNA Cost of Care Estimator, which can estimate                    
                  the total cost of service and patient liability for specifi c 
       medical services Information on CIGNA policies 
                           and procedures.

                        If you are not registered to use the CIGNA for 
                Health Care Professionals website, go to 
                                            www.cignaforhcp.com, click on Register 
                                                       Now and start using it today.

Step
Registered users of the CIGNA for Health Care Professionals 
website can request information about CIGNA fee schedules 
online. Simply log in to www.cignaforhcp.com and click on 
Fee Schedules in the E-mail CIGNA section.

www.cignaforhcp.com

Registered users of the CIGNA for Health Care Professionals Registered users of the CIGNA for Health Care Professionals 
website can request information about CIGNA fee schedules 
Registered users of the CIGNA for Health Care Professionals 
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By completing a brief form, you can submit a fee schedule request By completing a brief form, you can submit a fee schedule request 
for a range of codes or up to 25 individual codes. 
By completing a brief form, you can submit a fee schedule request 
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Step
Click the Subject line to open the message. Messages remain in 

your In-box for 60 days.

Step
Once you click Submit, you will receive a confi rmation that 
your fee schedule request has been received, as well as an email 
confi rmation at the email address you provided when you 
registered to use the CIGNA for Health Care Professionals website.  
The email confi rmation will contain a projected response date; 
most requests will be returned to you in 2 to 3 days, but allow for 

up to 10 calendar days.

Step
When the fee schedule is ready, you will receive an email notifi cation 
at the email address you provided when you registered to use the 
CIGNA for Health Care Professionals website.  Make sure the email 
address you provided is accurate; if it is not, you can update it by 
clicking on My Profi le on the website. Information is eff ective as 
of the date of the response from CIGNA.

To retrieve your fee schedule, log in to the CIGNA for Health 
Care Professionals website and access your Inbox. You will 
see a message with the subject RE: Your CIGNA HealthCare 

Fee Schedule.

Once you click Once you click Submit, you will receive a confi rmation that 
your fee schedule request has been received, as well as an email 
Once you click Submit
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When the fee schedule is ready, you will receive an email notifi cation When the fee schedule is ready, you will receive an email notifi cation 
at the email address you provided when you registered to use the 
When the fee schedule is ready, you will receive an email notifi cation 
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Click the Subject line to open the message. Messages remain in Click the Subject line to open the message. Messages remain in 

your In-box for 60 days.

Click the Subject line to open the message. Messages remain in 
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Step
The unzipped fee schedule opens as a Microsoft Excel fi le.

Step
Click Download to save the attachment at your desired 
location.*  

* Due to their large size, fee schedule attachments download as a zipped 
(compressed) fi le.  If you do not have software that allows you to unzip the fee 
schedule, free software is available on the Internet.

Download to save the attachment at your desired Download to save the attachment at your desired 
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The unzipped fee schedule opens as a Microsoft Excel fi le.The unzipped fee schedule opens as a Microsoft Excel fi le.The unzipped fee schedule opens as a Microsoft Excel fi le.
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If you choose  “Are you looking for” a range of codes…

Provider’s Specialty n	 Select the desired specialty. You must select one specialty per inquiry.

Type of Service Provided n	 Select from four types of services (Radiology, Pathology, Evaluation and Management, Injectables, or All).

If you choose “Are you looking for” individual codes…

CPT/HCPCS/ASA n	 Enter a 5-character, alphanumeric code. You can submit up to 25 codes.

Modifier n	 Select the desired Modifier (All, Global, Professional or Technical).

Tips to Complete the Fee Schedule Form

Provider Name n	 Select the provider association/group name for which you are requesting the information.

Rendering Provider Tax ID n	 Enter the provider’s 9-digit Tax ID without hyphens or spaces.

Rendering Provider Name n	 Enter the name of the provider requesting the information.

Rendering Provider Zip Code n	 Enter the 5-digit zip code of the provider’s physical address.

Requestor Information n	 Your email address and phone number are automatically populated in the form.

n	 If your phone number or email address is not correct, you should first update it on the My Profile page of the CIGNA for Health Care 
Professionals website before completing the fee schedule inquiry request.  If your requestor information is not correct, you won’t 
receive the notification when the fee schedule inquiry is available.

Date of Service n	 Enter the date of the planned procedure using MM/DD/YYYY.

n	 Date of Service can be the current date or a date within the next 90 days.

Plan n	 Select the appropriate plan for which you are contracted.

n	 If you are not sure what plan to select, reference the individual patient’s ID Card or use the Resources page of the CIGNA for Health 
Care Professionals website.

Location n	 Select the location of the provider for whom you are requesting the fee schedule.

n	 If you choose CA, TX, NC, VA, or FL, you have the option to request your entire fee schedule.

Are you looking for n	 Choose if you are requesting the fee schedule for a range of codes or individual codes.


