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PLEASE NOTE THE NEW INSTRUCTIONS FOR CLAIMING CREDIT EFFECTIVE MAY 2009: 
 
Physicians may earn AMA PRA Category 1 CreditTM by reading this patient safety monograph, 
Reducing the risk by designing a safer, shame-free health care environment.  The estimated time to 
complete the activity is 2.5 hours.  Physicians must then complete the CME questionnaire 
(including both the evaluation and the post-test) provided at the back of this manual and 
submit it via mail or fax to: 
 

American Medical Association Foundation 
Attn: Health Literacy 
515 N. State St. 
Chicago, IL  60654 
Fax: (312) 464-4142 

 
All submissions must be signed and dated. 
 
A certificate documenting your participation in the CME activity will be forwarded to you upon 
successful achievement of a score of at least 77% (10 out of 13 questions correct). 
 
Original release date:   August 2007 
Date of most recent activity review:  April 2009 
Activity expiration date:        May 2012 
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Accreditation Statement 
 
The American Medical Association is accredited by the Accreditation Council for Continuing Medical 
Education to provide continuing medical education for physicians. 
 
Designation Statement 
 
The American Medical Association designates this educational activity for a maximum of 2.5 AMA 
PRA Category 1 Credits™. Physicians should only claim credit commensurate with the extent of their 
participation in the activity. 


