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myfluvaccine Coming May 3" from FFF!

On May 3, 2006, at 8:00 AM Pacific Time, FFF Enterprises will launch MyFluVaccine, an extraordinary new
program that resolves the uncertainty of your flu vaccine supply.

Finally, no more canceled vaccine clinics and appointments, no more upset patients, and no more searching for
product. MyFluVaccine allows you to place your flu vaccine order online, easily schedule your deliveries within a
defined delivery season, and make a modest prepayment, which secures your order for delivery on or before
your selected delivery dates. This is a first in the nation!

Why did we create MyFluVaccine?

Traditionally, customers have double-booked their vaccine orders with various distributors, requesting the earliest
possible delivery, and distributors have conversely overbooked their supplies. This has created huge uncertainty
about true demand and specific need. Ultimately, once product has been released, it has been rushed into the
marketplace without any insight into how much is actually needed when and by whom.

By making your modest prepayment for vaccine — committing to your order — and scheduling deliveries based on
your vaccination schedule, FFF is able to define true demand for the product, accumulate a dedicated supply of
vaccine as it is received from manufacturers, and ship product throughout the defined delivery season — as it is
needed. This cooperative approach allows FFF to ship larger amounts to more customers within the defined
delivery season — regardless of facility type or order size.

With MyFluVaccine, you pick the dates, you pick the quantities, and FFF delivers.

How does MyFluVaccine work?

e FFF has a clearly defined delivery season for each flu vaccine product, calculated on historical receipts over a
five-year period. This allows FFF to confirm members’ requested delivery dates.

e If you choose to participate in the new program, you will place your order online, schedule your delivery dates
to coincide with your vaccination clinics, and make a 25% prepayment to secure your order*. Vaccine and
delivery dates are available on a first come, first served basis.

e MyFluVaccine has simple online ordering and scheduling tools, accessible 24/7. The online calendar
indicates FFF's defined delivery season for each product, color coded to facilitate selecting from available
delivery dates and updated to indicate when your vaccine is available to ship.

e To secure your order, prepayments must be made within 7 days, and there are three simple prepayment
methods:

0 Online e-Check — this requires your bank (MIRC) number and a driver’s license or State ID number
o0 Wire transfer — FFF will email you directions for making the transfer
0 Invoice — this will be emailed when you submit your order, with 7-days-net terms

e The balance of your order will be invoiced upon shipment.

e FFF provides MyFluVaccine customer support at 800-843-7477 (5:00 a.m. to 5:00 p.m. Pacific Time).



What are the benefits of MyFluVaccine?

o A clearly defined delivery season, calculated on FFF’s historical receipts of flu vaccine over a five-year period,
allowing us to confirm the delivery dates you choose

e A dedicated supply of flu vaccine — for all facility types and order sizes, large and small

e Your ability to schedule vaccine appointments and clinics with confidence

e Simple online ordering and scheduling, accessible 24/7, and customer support at 800-843-7477 (5:00 a.m. to
5:00 p.m. Pacific Time)

e Easy online and electronic payments or invoicing — you prepay 25% of your total order, and we’'ll invoice you
for the balance at the time of shipment

e Regular email updates to keep you informed about your order and the flu season

e Support for a more efficient flu vaccine program that relieves the burden on your staff and encourages the
highest possible compliance rate with the CDC's guidelines for vaccination

e Vaccine Provider Finder to help patients obtain their vaccinations

e A nationwide flu vaccination promotion campaign

e Guaranteed Channel Integrity: FFF buys vaccine only from the manufacturers and ships only to healthcare
providers, protecting your vaccine — and your patients — from the risks of diversion, counterfeiting and

irresponsible pricing

Finally, a solution that delivers when you need it!

What if | have already pre-booked with FFF?

MyFluVaccine is available to all customers, with or without existing FFF orders. If you have already pre-booked
with FFF, you can convert your FFF order to MyFluVaccine online. If you prefer not to participate in the new
program, your order will be fulfilled as it has been in the past in accordance with the terms of the contract, with
partial orders shipping on unpredictable dates.

However, by converting your order to MyFluVaccine, you will easily secure your flu vaccine delivery amounts and
dates — at no additional cost.

To convert your existing FFF order, simply visit www.MyFluVaccine.com and enter your FFF customer number
when registering. After you place a MyFluVaccine order, you will be contacted by an FFF representative to
confirm your order conversion.

What products will be available through MyFluVaccine?

e  Fluvirin 10-dose vials e Fluzone 10-dose vials
e  Fluvirin pre-filled syringes

For more information, visit www.MyFluVaccine.com or call your FFF Sales Rep at 800-843-7477.

* |f unforeseen circumstances cause FFF to miss a delivery date, your order for that date will be discounted by 5 percent.
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