
Time for 
a practice 
management 
check-up?
AMA products offer 
indispensable guidance 
to help your office run  
more smoothly and effectively.

NEW! NEW! NEW!



The American Medical Association (AMA) is in the business of helping doctors 
help patients in any way we can. We invite you turn our knowledgebase to  
your advantage by incorporating AMA products into the daily routine of your 
physician practice.

Compliance Guide for the Medical Practice: How to Attain 
and Maintain a Compliant Medical Practice—SAVE 15%

This new resource explains not only how government regulations may 
apply to your practice, but how to accomplish tasks related to compliance, 
in addition to ways to change your culture so compliance is expected. 

Contains extensive information and instructions on creating a compliance program to 
help safeguard your practice from risk, both legal and financial. Topics include billing and 
reimbursement compliance, personnel policies, OSHA, CLIA and HIPAA. Checklists will 
help your practice evaluate its level of compliance in particular areas, and practical guidelines 
are provided to train staff to develop, implement and maintain compliance programs within 
the practice.

Three-ring binder, 250 pages

Order #: OP108306DAK	 ISBN: 978-1-57947-781-3 
Price: $99.95 $84.95	 AMA member price: $74.95 $63.70

The Physician’s Guide to Survival and Success  
in the Medical Practice

This invaluable reference guide, which details the day-to-day operation 
of a medical practice, offers practical tools and techniques for successfully 
managing personnel, finance and operations, marketing and promotion, 

and risk. Up-to-date coverage of electronic health records and other technologies are 
also included. Presented in an easy to use three-ring binder format, this resource provides 
numerous forms, evaluation and assessment tools. 

Available July 2007. Three-ring binder, 432 pages, CD-ROM

Order #: OP401607DAK	 ISBN: 978-1-57947-780-6 
Price: $135.00	 AMA member price: $105.00
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Powerful resources for today’s 
physician practice

NEW!



Maximizing Billing and Collections in the Medical Practice

Learn a systematic approach to reviewing your billing and collections process. 
This book provides the guidance you need to help discover problems and 
prevent undue financial losses. Given the shrinking physician reimbursement 
environment, practices today need the right tools and information to 

maximize their billing and collections efforts—this book delivers these things and more. 
Maximizing Billing and Collections in the Medical Practice integrates the patient encounter with 
the billing and collections function to increase the likelihood of collecting every dollar the 
physician is entitled to receive. Includes CD-ROM with additional tools and content.

Softbound with CD-ROM, 7" x 10", 170 pages

Order #: OP318607DAK	 ISBN: 978-1-57947-867-4 
Price: $75.95	 AMA member price: $56.95

A Guide to Patient Safety 

Gain a comprehensive understanding of the risks and consequences of errors 
and adverse events in ambulatory care. Offering an in-depth review, this book 
begins with a historical perspective of patient safety and the important role 
it plays today with regard to medical liability, medication dosages, electronic 

health records and rules for satisfying patient needs.

Includes case-studies that provide additional insight on the integration of patient safety in 
the medical practice. Emphasis is also given to creating and incorporating a business model 
and system support to accomplish your patient safety initiatives.

Available July 2007. Softbound, 8½" x 11", 200 pages

Order #: OP401006DAK	 ISBN: 978-1-57947-674-8 
Price: $59.95	 AMA member price: $44.95

Technical and Financial Guide to EHR Implementation

Pave the way for a successful move to a digital, efficient practice. This 
handbook covers a variety of important subjects to help you navigate the 
various stages of the electronic health records (EHR) implementation 
process. Topics include assessing IT readiness, security policies and federal 

regulations, quality improvement, electronic remittance transactions and how to measure 
EHR return on investment. This resource also includes a CD-ROM containing sample 
documents of the HIPAA Security Rule for Physician Practices customizable for staff security 
training and risk assessment plans. 

Available May 2007. Three-ring binder with CD-ROM, 9" x 10", 384 pages

Order #: OP321906DAK	 ISBN: 978-1-57947-776-9  
Price: $99.95	 AMA member price: $74.95

NEW!

NEW!



Medical Practice Policies and Procedures—SAVE 15%

Monitor workplace rules and better manage staff with this invaluable 
collection of well-defined policies and procedures. This resource and 
accompanying CD-ROM give you customizable office policies, procedures 
and forms that cover a variety of operational and financial areas, including 

scheduling, patient and staff communication, compliance, collections, internal controls, 
OSHA and much more.

Three-ring binder with CD-ROM, 250 pages

Order #: OP490304DAK	 ISBN: 978-1-57947-407-2 
Price: $125.00 $106.00	 AMA member price: $100.00 $85.00

The AMA also offers a range of products developed in partnership with the 
Coker Group, a leading health care consulting firm specializing in practice 
management. Products in the AMA Practice Success series include: 

n	 Assessing the Value of the Medical Practice

n	 Automating the Medical Record

n	 Buying, Selling and Owning a Medical Practice

n	 Financial Management of the Medical Practice

n	 Integration Strategies for the Medical Practice

n	 Managing Managed Care in the Medical Practice

n	 Personnel Management in the Medical Practice

n	 Physician Compensation Strategies

n	 Starting a Medical Practice

n	 Handbook of Medical Office Communications

	 And more!

View full product descriptions and pricing at www.amabookstore.com.



Item# Description List  
price

AMA member  
price*

Qty Total

OP108306DAK Compliance Guide for the Medical Practice $84.95 $63.70

OP401607DAK The Physicians’ Guide to Survival and Success  
in the Medical Practice

$135.00 $105.00

OP318607DAK Maximizing Billing and Collections in the 
Medical Practice

$75.95 $56.95

OP401006DAK A Guide to Patient Safety $59.95 $44.95

OP321906DAK Technical and Financial Guide to EHR Implementation $99.95 $74.95

OP490304DAK Maximizing Billing and Collections in the 
Medical Practice

$106.00 $85.00

 Merchandise subtotal

Shipping and handling† 
(see chart below)

Subtotal

Add tax*
(see chart below)

Total amount enclosed

Four easy ways to order:
1. �Mail: Complete and return this  

order form to: 
Order department 
American Medical Association 
P.O. Box 930876 
Atlanta, GA 31193-0876

2. �Phone: Toll free (800) 621-8335

3. �Fax: (312) 464-5600

4. �Online: www.amabookstore.com

*You must provide member name for member rate.

AMA member number_ _________________________________________ 
(on membership card)

AMA member name____________________________________________

Ship to:

Name:_ ______________________________________________________

Company name:_______________________________________________

Address ______________________________________________________ 
(no P.O. Box please)

City/State/ZIP	________________________________________________

Phone: (          )_ _______________ Fax: (          )______________________

E-mail address:	________________________________________________

May we send you special offers, discounts and up-to-date information on AMA  
books and products by e-mail? If so, please write your e-mail address in the space  
above. (Your e-mail address will not be shared, sold or exchanged.)

Method of payment: Visa    MasterCard   American Express    Check

If paying by credit card please complete the following:

Card number

Exp. date                   Cardholder signature

Orders are shipped two-day to Hawaii and Priority Mail to Puerto Rico. If you or your 
organization is exempt from sales tax, please provide a copy of your Tax-Exempt or 
Resale Certificate

Shipping and handling†

$25 or less............................... $	 5.95

$25.01 to $49.99..................... $	 6.95

$50 to $74.99.......................... $	 9.95

$75 to $99.99.......................... $	11.95

$100 to $149.99...................... $	16.95

$150 to $199.99...................... $	23.95

Please call (800) 621-8335 for  
non-U.S. shipping and handling rates

Tax chart*

AZ..............................................8.10%
CA.............................................8.00%
Canada......................................7.00%
CT.............................................6.00%
DC.............................................5.75%
GA.............................................7.00%
IL...............................................8.75%
IA..............................................6.00%
MN............................................7.00%
NJ..............................................6.00%
NY.............................................8.25%
NC.............................................7.00%
WI.............................................5.60%

Canadian residents add 7% Goods  
and Service Tax

Satisfaction guarantee 
If you are not satisfied with your purchase for any reason,  
please return it within 30 days for full refund or credit.
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